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Dear Sir or Madam:

Enclosed for filing are the following documents:
1. APPLICANT’S NOTICE OF FILING OF TESTIMONY
2. Evidence Deposition of Michael Rappeport

If you have any questions, please contact the undersigned at 312-321-4717.

Very truly yours,

Thomas M. Williams
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CERTIFICATE OF SERVICE
| hereby certify that this correspondence is being deposited with the
United States Postal Service with sufficient postage as First Class mail
in an envelope addressed to: Commissioner for Trademarks,
P.O. Box 1451, Alexandria, Virginia 22313-1451, on

December 19, 2006
Date of Deposit

Thomas M. Williams
Name of applicant, assignee or Registered Representative

Signature

December 19, 2006
Date of Signature

Our Ref. 7717/138

UNITED STATES PATENT AND TRADEMARK OFFICE
TRADEMARK TRIAL AND APPEAL BOARD

NEXTEL COMMUNICATIONS, INC., )
)
Opposer, )
) Opposition No.: 91/161,817
V. ) Application No.: 78/235,618
) Mark: Sensory Mark
MOTOROLA, INC., ) (911 Hz tone)
)
Applicant. )

Commissioner for Trademarks
P.O. Box 1451
Alexandria, Virginia 22313-1451

APPLICANT’S NOTICE OF FILING OF TESTIMONY

To:  John Stewart
Crowell & Moring LLP
1001 Pennsylvania Avenue, N.W.
Washington, D.C. 20004

Applicant, MOTOROLA, INC., herewith files the transcript of the Evidence

Deposition of Michael Rappeport taken in connection with this proceeding on October 19,
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2006, along with Opposer’s Exhibits Nos. 1 through 4, pursuant to Trademark Rule 2.123, 37

C.F.R.§2.123.

This transcript has been certified by the officer taking the deposition and the exhibits

have been prepared for filing pursuant to Trademark Rule 2.123(f), 37 C.F.R. § 2.123(f).

MOTOROLA, INC.

Dated: December 19, 2006 B% E

John T. Gabrielides

Thomas M. Williams

BRINKS HOFER GILSON & LIONE
P.O. Box 10395

Chicago, Illinois 60610

Telephone: 312-321-4200

Facsimile: 312-321-4299

Attorneys for Applicant.
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CERTIFICATE OF SERVICE

I hereby certify that a true copy of the APPLICANT’S NOTICE OF FILING OF
TESTIMONY was served on Opposer’s counsel on December 19, 2006, by U.S. Mail, First
Class service, postage prepaid, in an envelope addressed to:

John Stewart
Crowell & Moring LLP

1001 Pennsylvania Avenue, N.W.
Washington, D.C. 20004
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Exhibit No. 1

Nextel v. Motorola
Opp. No. 91/161,817
Motorola Testimony

Rappeport Exhibit 1
J]CD Bem
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1,
CASE: NEXTEL COMMUNICATIONS -vs- MOTOROLA
DATE TAKEN: 19th day of October, 2006
DEPONENT: MICHAEL RAPPEPORT :
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(signed) 70 Lo fu—/ 2 prp g Xf DATE Jov 39 2006

Reporter: HELEN Y. OHV ' 7
Job No.: 1401-143583
Legalink, a Merrill Communications Company
312.263.3524

LegaLlnk a Merrlll Communlcatlons Company
(312) 263-3524 (312) 236-8461
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2 H UNITED STATES PATENT AND TRADEMARK OFFICE
TRADEMARK TRIAL AND APPEAL BOARD

4 NEXTEL COMMUNICATIONS, INC.,

Opposer, Opp. No.: 91/161,817

)
)
) Appl. No.: 78/235,618
-va- y Mark: Sensory Mark
. ) (911 Hz Tone)
MOTOROLA, INC., : )
7 ' Applicant. )

8 : I, MICHAEL RAPPEPORT, being first duly sworn,
9 - on oath say that I am the deponent in the aforesaid
10 deposition taken on 19th day of October, 2006; that I
11 have read the foregoing transcript of my deposition,
12 " consisting of pages 1 through 68 inclusive, and affix

13 " my signature to same.

14

T *%w/w/ /Z/;'M

MICHAEL RAFPZPORT

16
17 Subscribed and sworn to
before me this _oZg 7 day e
18 of YW4v , 2006.
19 % R . X . .;:.;\:. ::. ~‘::. . ’
20 Notary Public k L2 o L
21 (Onimeaiscss Ww A N
 HO143583 "7
22
23
24

{r e e e T e o~ oy .1 g IO At . = =~y — e — T — LN ==y

LegalLink, a Merrill Communications Company
(312) 263-3524 (312) 236-8461

1di785a04-205c-4718-9ad1-e3d562da9f
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UNITED STATES PATENT AND TRADEMARK OFFICE
TRADEMARK TRIAL AND APPEAL BOARD k

NEXTEL COMMUNICATIONS, INC.,

)
Opposer, ) Opp. No.: 91/161,817 i
) Appl. No.: 78/235,618
-vs- ) Mark: Sensory Mark
) (911 Hz Tone)
MOTOROLA, INC., )
Applicant. )

Deposition of MICHAEL RAPPEPORT, taken before

HELEN Y. OH, C.S.R., and Notary Public, pursuant to
the Federal Rules of Civil Procedure for the United
States Courts pertaining to the taking of
depositions, at Suite 3600, 455 North Cityfront Plaza
Drive, Chicago, Illinois, commencing at 9:03 a.m., on

the 19th day of October, 2006.

Legalink, a Merrill Communications Company
(312) 263-3524 (312) 236-8461

1df795e4-205¢c-4718-9ad1-e5d562da9ff7
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Page 2 j

1 There were present at the taking of this
2 deposition the following counsel:

Crowell Moring

> ‘ BY: MR. JOHN I. STEWART, JR.
1001 Pennsylvania Avenue, NW
6 Washington, DC 20004

(202) 624-2685

on behalf of Opposer;

9 Brinks Hofer Gilson & Lione
BY: MR. JOHN GABRIELIDES

10 455 North Cityfront Plaza
Suite 3600

11 Chicago, T1linois 60611

(312) 321-4200
12

on behalf of Applicant.
13

ALSO PRESENT: Ms. Carolyn E. Knecht
14 Ms. Kristen Poggensee
15 * k k Kk * *

16
17
18
| 19
20
21
22
23

Legalink, a Merrill Communications Company
(312) 263-3524 (312) 236-8461

1df795e4-205c-4718-9ad1-e5d562da0ff7
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DEPOSITION OF
MICHAEL RAPPEPORT
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1 A MICHAEL RAPPEPORT,

2 called as a witness herein, having been first duly

3 sworn, was examined upon oral interrogatories and

4 testified as follows:

> DIRECT EXAMINATION

6 BY MR. GABRIELIDES:

7 Q Would you please state your name.

8 A Michael Rappeport.

9 0 Mr. Rappeport, where do you work? ?
10 A I'm sorry? |
11 0 Where do you work?

12 A R.L. Associates which is a firm in Princeton,
13 New Jersey. |
14 Q When was R.L. Associates founded? ?
15 A 1975. E
16 Q And did you found the company? g
17 A With a partner; two of us found it. E
18 Q Are you still a partner there? §
| 19 A I'm the partner there. I'm senior partner g
20 because the person who founded it with me has since %
21 deceased. %
22 Q What is the business of R.L. Associates? g
23 A Survey research in various forms. %
24 Q And can you give me an idea of some of the %

e T e e e T e R o e e B P L T P ey PP e e e e o e T SV P e ST

Legalink, a Merrill Communications Company
(312) 263-3524 (312) 236-84061

1df795e4-205¢-4718-9ad1-e5d562da9ff7
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1 clients that R.L. Associates does work for? |
2 A Current or whenever?

3 0 Current is fine.

4 A Proctor and Gamble, GlaxoSmithKline, Gillette
5 which is part of the Proctor Gamble, Rexel,

6 R-E-X-E-L.

7 0 And across various industries?

8 A Yes, sir.

9 Q Before founding R.L. Associates, can you give |
10 me a general outline of your background?
11 A Bachelor's degree from Rensselaer, master's
12 degree from Yale University, and a Ph.D. in
13 statistics from Courant, C-0-U-R-A-N-T, Institute of
14 New York University; worked for 10 years at Bell
15 Telephone Laboratories when it was still Bell
16 Telephone Laboratories, that was in the 60s, doing

17 beta communication simulation and general engineering §

18 kinds of jobs, systems engineering; went to a firm
19 called Opinion Research Corporation in 1968 as chief
20 statistician.

21 Opinion Research was and is one of the

22 largest survey research firms in the United States
23 and I was the VP and chief statistician responsible
24

for all internal work on opinion research. I spent

e T e 1 e o Ay == R0y By P e ST 2 T T 2 N o 1 T e, Ty St i et e o e e i

Legalink, a Merrill Communications Company
(312) 263-3524 (312) 236-8461

1df795e4-205¢c-4718-9ad1-e5d562dagff7
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Page © !
1 one year at a firm called Response Analysis and went
2 back to Opinion Research.
3 Response Analysis is also a large firm. We
4 had a disagreement over the direction the firm should !
5 be taking. People are still friends of mine, but it
6 didn't make any sense for me to stay there, so I went
7 back to Opinion Research.
8 And I was at Opinion Research when my partnerz
2 and I left Opinion Research and founded R.L.
10 Associates.
11 0 While you were at Opinion Research were you
12 involved in surveys for outside companies?
13 A Yes, a thousand a year or so.
14 0 Does the business of R.L. Associates include
15 running surveys for outside companies?
16 A That's what the business is.
17 0 And over your years of work at R.L.
18 Associates and Opinion Research, could you estimate
19 how many surveys you've been involved in?
20 A 10,000, I'm guessing. But it's surely many,
21 many more than three or four thousand. I don't think;
22 it's 100,000. :
23 Q And did those surveys include involvement in
24 court proceedings?

e e S e P S ST T

Legalink, a Merrill Communications Company
(312) 263-3524 (312) 236-8461
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Page 7
A About 750 of them did.
Q And did any of them involve TTAB proceedings?;
A Yes. '
Q And would the surveys include issues of
likelihood of confusion?
A Yes.
Acquired distinctiveness?
Yes.
Secondary meaning?
Yes.

Dilution?

R ORI I Ol - e

Yes.

Q And have you ever given testimony in court on é
surveys that you have run?

A Yes.

Q And have you ever given testimony in
proceedings before the Board on -surveys you have run? ;

A Yes.

Q And have you been disqualified from giving
any expert opinion in any court proceeding or board
proceeding?

A As an individual or as a surveyor itself?

Q As an individual.

Legalink, a Merrill Communications Company
(312) 263-3524 (312) 236-84061

1df795e4-205c-4718-9ad1-e5d562da9ff7
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Page 8 |

1 Q All right. |
2 MR. GABRIELIDES: Now, Mr. Stewart, I'm going to

3 be offering Mr. Rappeport as a survey expert in this

4 Board proceeding.

> MR. STEWART: (No verbal response.)

6 BY MR. GABRIELIDES:

7 Q In this case Mr. Rappeport, were you asked to |
8 perform a survey?

9 A That's not what I was originally asked to do.
10 What I was asked to do was to look at a problem and

11 say whether I should perform a survey.

12 Q And what was that problem that you were asked j
13 to look at? |
14 A The question was whether a chirp, C-H-I-R-P,
15 had an acquired distinctiveness and -- or if it were

16 a word mark, would it be called secondary meaning

17 except it's an unusual type of mark because it's a

18 sound.

19 Q I'm going to insert a disc into this computer%
20 that I have here and the disc is labeled Rappeport

21 Exhibit 1.

22 (Exhibit 1 marked as requested.)

23 And I'm going to play what's on the disc and

24 I'm going to ask you to -- whether or not it's the

T T RS~ T o T O Tt ST 3 T AT T, T

LegalLink, a Merrill Communications Company
(312) 263-3524 (312) 236-8461

: 1df795e4-205¢-4718-9ad1-e5d562da9ff7
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Page 9 }
1 chirp you were asked to investigate in this case.
2 (Whereupon the disc was played.)
3 A As far as I can tell; I mean, one can
4 certainly have a chirp that is just slightly
> different that I wouldn't be able to tell the
6 difference.
7 MR. GABRIELIDES: Well, let me represent to !
8 Mr. Stewart that that is, in fact, the chirp from the |
3 application at issue here in this case.
10 MR. STEWART: (No verbal response.)
11 BY MR. GABRIELIDES:
12 Q All right. Now, after you were asked to
13 investigate that issue, what did you first do?
14 A Do what's called qualitative work in which we f
15 take -- try to take ourselves up the learning curve,
16 understand who other people are involved, how do they |
17 hear the sound, what do they associate with the
18 sound, if anything; that is, we try to understand
19 enough so that we can say to a client, here's the
20 survey we would propose to do or we don't propose to
21 do a survey -- which happens once, 6 or 7 times.
22 But if we think we can be useful, here's the
23 Survey we propose to do; here's in general terms what§
24 we think we'll learn; is this helpful to you or not

Legalink, a Merrill Communications Company
(312) 263-3524 (312) 236-8461

1df795e4-205¢-4718-9ad1-e5d562daoff7
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Page 10 |
1 helpful to you. Or if it's not helpful to you, we'll
2 go away. If it's helpful to you, tell us and we'll
3 go do the survey.
4 0 And did you do that kind of gqualitative work
5 in this case? |
6 A Yes, sir, we always do.
7 o) And at the end of that qualitative work, what ]
8 did you conclude? ;
2 A We proposed to do a survey to Motorola -- or
10 actually to you. We really deal with lawyers, not
11 with Motorola. I gave a list of clients -- they are
12 our ultimate clients, but our real clients are major
13 law'firms all over the United States. And we
14 proposed to do the survey that we eventually did.
15 Q After the qualitative phase of your work was
16 completed, what did you next do?
17 A Well, we drew up the survey questionnaire and 5
18 we went to you and said, here's what we think we
19 should do, in general times. At that point we didn't %
20 have the details of the survey. We just had how we
21 would do it in general terms. We didn't have the
22 exact wording of the questions, that kind of thing;
23 proposed it and said here's what in general terms we
24 think we will get. If this is useful to you in this

Legalink, a Merrill Communications Company
(312) 263-3524 (312) 236-8401

1df795e4-205¢-4718-9ad1-e5d562da9ff7
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case, we will be happy to do it. Here's -- do you

want us to do it or not.

And you said, yes,

Pagé 11 3

e

you did want us to do it.

So we went and got the details of the questions;

passed them by you and the samples -- excuse me --

both; passed them by you for purposes of again only

the question is this useful information in this case.

You said it was; we then went and did the survey.

Q So after you executed the survey did you come |

to prepare any written report based on your results

from the survey?

A Yes.

Q I'd going to mark as Motorola Testimony

Rappeport Exhibit 2 a document bearing Bates numbers

MOT004675 through 4768.

(Exhibit 2 marked as requested.)
I'll place that before you. Mr. Rappeport,

is this the report that you authored from the survey

that we just talked about?

A It appears to be.

but it certainly appears to be.

) Could you turn to the page that bears Bates

Number MOT004687?

A Yes, sir.

I can't check every word,

D

R B T e s S T TS

o
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APage 12*

Q Is that your signature that we see there on
that page?

A I believe it is, yes, sir. H

Q I'd like us to walk through your survey and i

it's methodology and results using this written

report as a guide, if we could. r

A Sure.

Q If we could turn to 46787

A Yes.

Q Which is Page 2 of the report.

And can you explain to me what the universe
was of potential respondents in this particular
survey?

A The universe of those people who in the
ultimate sense have some say in the buying or
deciding on product, the nature of the product is
such that users would have such a say even if they
themselves funneled it through a purchasing agency.

You define the universe essentially as users %
of the product in this case, actual potential users.
And from our point of view that was public police
officers, fire fighters, EMTs. There are other
people who use it, but that's the great majority of

people. And we knew how to reach such people, which |

LegaLink, a Merrill Communications Company
(312) 263-3524 (312) 236-8461

1df795e4-205¢-4718-9ad 1-e5d562dadff7
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Page 13
is an important characteristic.

We know, for example, that ski patrollers usef
these, but, A, it was August and, B, they're not
going to be scattered across the country randomly the j
way police and fire and EMTs would be everywhere. Soé
they provide a useful universe for us.

S0 we define the universe as users for the
equipment or potential users for the equipment and ini
particular it was police officers, firefighters, and
EMTs.

Q And when you say EMTs, can you define that?

A Emergency medical technicians.

Q Thank you. You'll see on page bearing Bates
Number 4679 you refer to something called the "samplei
frame" in that first complete paragraph. Can you
explain what a "sample frame" is and what it was in
this case?

A You need to get a distribution across the
United States. We wanted a national sample. So the
sample frame was the interviewing firms
geographically distributed across the United States
qualified to do this kind of work.

0 Is the U.S. divided into particular regions

for this purpose?

LegaLink, a Merrill Communications Company

(312) 263-3524 (312) 236-8461

1df795e4-205c-4718-9ad1-e5d562daoff7
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Page 14;
1 A The United States has nine census regions
2 - defined by the Bureau of the Census, the Commerce
3 Department, I believe, and we use eight of them as a
4 sample frame.
> There were several reasons why we left the
6 ninth one out, which is Kentucky, Tennessee, Alabama,
7 and Mississippi. But it was arbitrary and it
8 wouldn't have mattered.
3 Qv And so is there a total of nine census
10 regions?
11 A There are nine census regions.
12 0 And you used eight of them?
13 A Yes.
14 Q And in the next paragraph you are talking
15 about "sample selection." Can you tell us what that
16 was and how it was executed here?
17 A Yes. We now need individual people to
18 interview. We had eight interviewing firms in eight
| 19 locations across the country. We asked each of them
20 to use their local phonebook to call police, fire and §
21 emergency medical technician, which basically means |
22 rescue squads and that type of people, in their area.
23 And they were to get interviews in 14 different work
24 places of that type; no more than two interviews to a%

Legalink, a Merrill Communications Company
(312) 263-3524 (312) 236-8461

1df795e4-205¢-4718-9ad1-e5d562dagff7
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Page 15
1 work place, sometimes only one. |
2 Q And did I understand you to say that the
3 interviews were taken at the respondents' work
4 places?
> A A great majority. 1In some cases the
6 respondents came. At least it was -- I don't really
7 remember whether any actually came to the
8 interviewing location, but they were all done in
9 person either at the work place, and the great
10 majority were that; and maybe all and some were at
11 the interviewing firms' location.
12 Q SO were any interviews performed over the
13 phone?
14 A No, sir, not in the quantitative stage. We
15 had talked to some people over the phone in the stage |
16 we talked about earlier, the qualitative stage, but
17 not the quantitative.
18 0 Were any interviews conducted over the
19 Internet?
20 A No, sir, they were all in person.
21 0 Were the respondents, did they receive any
22 remuneration for their efforts?
23 A Yeah, we gave them $25 that they either take
24 themselves or they could give to a charitable

Legalink, a Merrill Communications Company
(312) 263-3524 (312) 236-8461

1df795e4-205¢-4718-9ad 1-e5d562dagff7
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Page 16
organization, usually the Police Benevolent
Association or the fire station itself. Many of them i
are non-profits. So it was $25, but they didn't have
to take it themselves.

Q And what was the purpose of the $25
honorarium?

A We believe there's two things: One, it
increases response rate; that is, more people want to E
talk to you if you pay them; and, two, we believe
that in fairness to the people we're dealing with,
we're taking their time and we ought to compensate
them.

0] Now, are you familiar with the concept of a
control in this survey?

A Yes, sir.

Q And what is a control?

A A control is a device put into any kind of
experiment with human beings to control for guessing,
control for things that are a function of the survey
as opposed to things that are a function of the real
world.

People can have other kinds of errors in
surveys, but a major course of error is, was the

survey artifact -- and the control is there to try to %

LegalLink, a Merrill Communications Company
(312) 263-3524 (312) 236-8461

1df795e4-205c-4718-9ad1-e5d562da9ff7
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Page 17 |

1 estimate the survey artifact effect. And the primary |
2 survey artifact effect is people guessing. They want |
3 to give an answer to a question so they guess. E
4 0 Did you use controls in this survey? r
5 A Yes, sir.
6 o] And what were those controls?
7 A There were three other sounds.
8 0 And what were they?
9 A The sound a Windows Operating System makes

10 when it turns on, a chime sound, a standard American

11 doorbell, and a paper cutter cutting paper.

12 Q And why was each of those controls chosen

13 here?

14 A Well, there are three possibilities which is

15 \ that it's source identifying the sound, it's event

16 identifying. What I mean by that is it's not source

17 identifying and it's neither event nor source

18 identifying.

19 We believe the chime sound, and the data

20 bears this out, would turn out to be source

21 identifying; that is, it's Microsoft, not just a

22 computer turning on. We believe the doorbell was an

23 event; that is, it's a doorbell, but not source

24 identifying since all doorbells we thought people

Legalink, a Merrill Communications Company
(312) 263-3524 (312) 236-8461

1df795e4-205c-4718-9ad1-e5d562da9ff7
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1 would think sounded the same. They wouldn't know whog
2 made it. And it's possible that it doesn't do either 1
3 of them. People can't even identify the sound. And 3
4 that's the paper cutter and it turns out most people {
> cannot identify the paper cutter. §
6 0 Now, how were these sounds, the controls as §
7 well as the stimulus that was being .tested here, how '
8 were they presented to the respondents? |
9 A We created a high quality CD or a cassette, ;
10 depending on where we were, containing the four ?
11 sounds in a prescribed sequence. There were two é
12 possible prescribed sequences: One was Windows, |
13 doorbell, paper cutter, chirp; the other was E
14 doorbell, chirp, paper cutter, Windows. Each sound §
15 appeared on a CD, for example, with a break between §
16 them so that the interviewer could stop it. g
17 Q You mentioned you had two sequences. Why %
18 were there two different sequences? g
19 A Well, there's all kinds of discussions of g
20 rotation effects. People are more likely to do %
21 something and depending on the order you do them. §
22 And in particular it's clear that people are less g
23 likely to guess if they've already gotten some §
24 answers they think of as right. %
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If T asked you four questions and you get
answers to the first three, you are less likely to
guess on the fourth. So the order you present thingss
in affects how people guess, for example.

Q Do you have an understanding as to what the
chirp at issue, what product it is used in connection;
with?

A It's used in connection with a
walkie-talkie/two-way radio.

Q And did any of the respondents have physical
two-way radios in front of them during the surveys?

A Not that we provided. I don't know whether
any of them had a radio they use all the time
themselves. I wouldn't be surprised if someone did,
but we didn't provide them. 5 i

Q Let me ask it this way: In running the R
survey, were the interviewers given two-way radios toé
use to transmit the sounds to the interviewees?

A No, sir. We did not provide anything but the %
CD. :

Q Now, I'd like to turn your attention to the
page bearing Bates Number MOT4690.

A Okay.

Q And can you tell -- this looks to be -- I'm
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Page 203
going to refer to this and the subsequent three pages |
as a single document, 4690 through 4693. Can you
tell me what this document is?

A It's the questionnaire.

Q What does the questionnaire do?

A Well, it tells the interviewer what do to,
which appears in bold. And it provides the questionsi
to be asked and it provides space for the intervieweré
to fill in the respondent's answer.

0 Can you take us through the actual -- an
actual interview using this questionnaire?

A Sure. I'm not going to read it all, but the
interviewer begins the CD player and doesn't read
anything. The voice comes on the CD and the
interviewer himself is not saying anything. The
voice says: You're going to hear four sounds one
after another; you'll hear each sound three times.
After you've heard all four sounds, you'll then hear
each sound individually, et cetera. Goes through
this; plays the sounds three times each.

Then says: Now, ybu will hear the first
sound again. After you hear each sound, they'll be
an opportunity to tell the interviewer what, if

anything, you know about the sound. This is the
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1 first sound. If you happen to know what the sound
2 is, please tell me what it is —-- that's really the
3 question -- and what, if anything, you know about it.
4 Please be as specific as possible. If you don't
> happen to know what the sound is, it's okay to say
6 So.
7 The first sound,. and then the interviewer is
8 instructed basically, please press pause now. And
9 the interviewer presses pause and records what the
10 respondent says about Sound Number 1 and then probes
11 once with: 1Is there anything else.
12 0 Let me just stop you there. What is the
13 purpose of this question that reads: If you happen
14 to know what the sound is, please tell me what it is
15 and what, if anything, you know about it?
16 A We're trying to understand whether they can
17 identify the sound as being representative of a
18 particular thing. Suppose I was playing the doorbellé
19 to them, the obvious answer for most, not all people,‘
20 would be it's a doorbell.
21 Q And the question: Is there anything else;
22 what is that intended to do?
23 A That's just intended to get a full answer.
24 Q Can you continue then, please?
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1 A If the respondent -- this is an instruction

2 to the interviewer because it's in cap letters.

3 There's three forms here. There's bold which %
4 is what's on the tape; cap letters which is the

> instructions to the interviewer; and regular print

6 which is what the interviewer is supposed to ask the

7 respondent.

8 The respondent identifies the sound but

3 doesn't mention a specific company in his or her

10 answer ask, and there's another question, and the

11 question is basically: Are you thinking of one

12 company or more than one company that makes that.

13 Q And what was the purpose of that question?

14 A That's to see whether it's -- even if you can§
15 identify what it is, that is the event, that you can

16 also identify the source as a single source. I mean,
17 the question really has -- it's basically to identifyé
18 whether it's a single source or more than one source :
13 because I'm not really concerned whether they can
20 tell me what the specific source is. I want to know
21 whether they think it's one source or more than one.
22 Q And was this sequence of questions asked for
23 each of the four sounds?
24 A That's the next three pages.
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1 Q And these sequence of questions were asked of |
2 all the respondents; is that correct?
3 A Except that, of course, we don't go back and
4 say, you're going to hear four sounds one after
> another. It starts at where it says: This is the
6 first sound. The next one starts: This is the
7 second sound and -so on.
8 Q If we could flip back in your report to page
9 bearing Bates Number MOT004682, let me know when you
10 get there.
11 A Yes.
12 0 All right. 1In the interviewing process how
13 many respondents were, in fact, interviewed?
14 A 180.
15 Q And were these interviews run on a
16 double-blind basis?
17 A Yes, sir.
18 Q  And what does double-blind mean?
19 A Neither the interviewer nor the respondent
20 knows what we're testing. They know nothing about it %
21 except what they've been given. They don't know who
22 our client is. They don't know what the case is
23 about. They don't even know it's a case; although,
24 in a situation like this many of these interviewers

B e e
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1 by now could guess it was a case or their supervisors;
2 would. But they don't know which side we're on and ;
3 they don't know what the case is about. ;
4 Q I'd like to -- again, before we get into the |

> results and your interpretation, I'd like to move to
6 the validation portion of your work and if we could :
7 flip to the next page, 4683, first could you tell me §
8 what it means to validate a survey? %
9 A You're trying to find out whether the §
10 interviewer actually did the work and recorded it and%
11 followed the instructions and did the work. §
12 Q And how do you validate surveys®? g
13 A There are really three ways of which we used g
14 all three; although, one of them is much less g
15 substantial than the other two. First, is simply to %
16 take all of the interviewers work, array it g
17 chronologically and read it, looking for pattern and g
18 looking for places where the interviewer seemed to §
19 make a consistent error or if they made any errors é
20 and so on. g
21 The second is to call back respondents, ask g
22 1f they were interviewed, what the subject matter §
23 was, not the exact questions, but just the general f
24 subject matter. §

B e R oo o
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And the third is because we give them an |
honorarium of $25 and much of it is in checks, to see 5
if the check has been cashed. If the respondent
said, give it to my Police Benevolent Association and %
the check comes back cashed to the Police Benevolent
Association, we have good reason to believe the
interview was probably done.

0 The first method you mentioned about checking %
for patterns. 1Is that done by RL Associates R
employees?

A Yes.

Q The second validation method you mentioned
about calling back, is that done by an outside
company?

A In most cases, although in this case for a
particular reason, which I'm sure we'll talk about,
we did some of the call-backs. But usually it's done §
by an outside firm, a separate firm not the ones who
did the interviews.

Q Then let's go back to the first form. The
in-house work, did R.L. Associates perform that in
this case?

A Yes.

0 As far as the second form, did an outside
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particular source. By event I mean something like
it's a doorbell or it's a computer; I mean, the
Microsoft sound that comes when you turn on a
Microsoft computer is indicative of an event, turning }
on a computer and a particular source; the second
bullet point, Microsoft. The doorbell is indicative
of an event, it's a doorbell, but it's not indicative ;
of a particular source. Nobody thinks it comes from
one place.

So those are what those two bullet points
are.

Q And from the data in your survey as reflected i
in Table 1, can you tell us what that shows?

A Okay. What we show here is a column for each §
of the sounds. The numbers are all percentages. ‘
They're not numbers. They're percentage on a basis
of 164 interviews and, for instance, 21 of the
percent of the people who heard the chirp identified
it as a radio, as the event being a radio, two-way
radio. 27% identified it as walkie-talkies; and 4%
of them said both radio and walkie-talkies; 13%
identified it as just a telephone; 3% said it was a
computer; and 25% had a huge variety of other things;

none coming up with any substantial amount of time;
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and 7% said they just didn't know. |
For the paper cutting going through the same

way, it's maybe -- nobody identified it as a radio, @

so on for walkie-talkie and radio and walkie-talkie

combined and telephone; 21% called it a paper cutter;
1% said it was a computer; 67% was scattered over a
wide variety of other answers and so on. That's what |
the table says.

Q So from the data in the surveys reflected in
the table, what percent of those respondents were
able to identify the chirp at issue here as coming
either from a radio, walkie-talkie or both?

A Well, 21, plus 27, plus 4 which is 52%.

Q And we talked earlier about noise and the
fact that the controls were put in place to measure
noise. What was the noise in this particular part off
the survey?

A Well, the noise can be -- there are two ways
that a noise can occur. The noise can be guessing a
particular answer for the chirp. Or the noise can be %
guessing in general and for -- for all of the
different sounds.

Now, the first -- if the particular answer ofé

interest is radio walkie-talkie and radio and

Legalink, a Merrill Communications Company

(312) 263-3524 (312) 236-8461

1df795e4-205¢-4718-9ad1-e5d562da9ff7



Michael Rappeport October 19, 2006

Page 30 |

1 walkie-talkies, the control for that is how many

2 people said that for any of the other sounds. And

3 there were none, so in essence there was no noise in

4 the sense of guessing that.

> But there was a second kind of noise which is
6 guessing other kinds of things. We considered the

7 telephone even as noise, but basically what we see isg
8 perhaps 28% of the people, 3% plus 25%, were guessingé
9 answers for the chirp that didn't know what it was .
10 O And --

11 A -- and that's consistent with the guessing on |
12 others.

13 I mean, on the paper cutter the guessing was

14 higher because fewer people knew what it was. And on %
15 the doorbell and the Window start-up there wasn't

16 much guessing because almost everybody knew what it

17 was.

18 Q When you said earlier that you did not see

19 any guessing where people identified radio
20 walkie-talkies or radio and walkie-talkie, what data
21 showed the lack of guessing on the table?
22 A That's the zeros in the first three rows
23 under paper cutter, doorbell and Window start up.
24 0 So if you net out any noise here --

E
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1 A You're left with the same number as if you

2 didn't net out the noise which is unusual but not

3 unprecedented.

4 Q I'd like to turn now to the next page, and am :
> I correct that Table 2 relates to the question that

6 asks, are you thinking of one company or more than

7 one company?

8 A Well, it actually incorporates information

2 where they said in answer to the first question as

10 well, please tell me what, if anything, you know

11 about the sound, but it incorporates both questions,

12 heavily on the second question.

13 0 Now, what does this table show based on the

14 data in the survey?

15 A Well, this shows that for the chirp 14% the

16 only company they named was Motorola; 29% the only

17 company they named was Nextel; another 9% said both

18 Motorola and Nextel or a total of 52% said Motorola

19 and/or Nextel. Nobody said that for any of the other%
20 three sounds, the paper cutter the doorbell or the

21 Window start up; that's reading across the first
22 three rows. Then Microsoft Windows was said by 66%
23 of the people in the Windows start up. Basically oneé
24 other person I think said it.
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But other specific single sources from 10 to
13% of the people on each of the four sounds, we
assume that that's fairly consistent guessing.
People who don't know what it really is, any given
sound, and they're trying to show that they're smart
so they guess or they just plain guess in any case.

Similarly between 1 and 3% said, I don't know %
what it is, but I think it only comes from one
company. That was a rare answer. Between 2 and 5%,
reading across the columns, gave more than one source i
and specified them. More likely when they gave more
than one source they just said, I don't know who it
1s, but it comes from a lot of sources and that's noté
surprising. For example, under doorbell where there
were 20% of people think that comes from a lot of
sources, but I don't know who they are.

And then there were varying numbers of peopleg
who said, I don't know how many sources it comes
from. Paper cutter, the doorbell had much higher
than Windows or chirp. And then there were people
who just didn't know what it was.

Q So did the data show that 52% of the
respondents associated the chirp with Motorola and/ori

Nextel?
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A Even net of the number they would have
associated with any of the other sounds with Motorola i
and/or Nextel.

Q And what about the controls in this portion
of —- !

A That's what I'm saying. Nobody -- again, the |
control answers nobody said Motorola and/or Nextel to E
any of the other sounds.

0 And is that reflected in the zeros underneath |l
the --

A First three -- the zeros in the second, third E
and fourth column, the first, second, third and
fourth row.

Q Okay. If we can now turn to the next page of%
your report, can you tell me what Table 3 reflects?

A Yeah. Table 3 just takes Table 1 and 2 and
looks at a whole response or an individual
respondent, which I think is a proper way to look at
it in the first place, and essentially looks at the
whole questionnaire and categorizes those people who
we think can be realistically said to be identifying
both event and source; that is, you have to do both
to be in this column.

For example, first line said, 7% of the
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1 people said it was Motorola and a radio. That's all
2 they said. 3% said it was Motorola and a

3 walkie-talkie. 11% said it was Motorola and either a
4 radio and/or walkie-talkie.

> Now, that 7 plus 3 plus actually a couple of
6 people who said radio and walkie-talkie and Motorola,
7 but it's really -- it adds up to get the first two

8 lines plus one or two extra people. Similarly the

9 next three lines are for Nextel the same way. Then
10 the next line said both Motorola and Nextel and said
11 radio and/or walkie-talkie. And the final line just
12 adds up all the previous lines -- excuse me -- it

13 adds up the third line, the sixth line and the

14 seventh line.

15 Q Let's just do quick math here: 1In the first
16 three figures, 7, 3, and 11, they don't add up

17 because there are a couple extra people here and --
18 A  Right. There are people who say Motorola and Z
19 then they say radio and walkie-talkie.
20 0] The same explains the 20 and 3 comes to 24,
21 correct?
22 A Yes, sir.
23 Q And before I forget our mathematical
24 exercise, if you'll turn back to Table 2, I believe
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1 you conclude here that 52% associate the chirp with
2 Motorola and/or Nextel, correct?

3 A Yes, sir.

4 Q And if you turn to Table 1, you conclude that :
> 52% recognize the chirp as made by a radio and/or

6 walkie-talkie, correct?

7 A Yes, sir.

8 Q Is there a correlation between those two

2 52% —-

10 A No. That's an accident. And it turns out
11 42% of each of those 52%s are in both categories.

12 And that is there -- in the first category there are
13 10% of people say -- this is looking at the first
14 table on 684 -- of the 52% who say radio and/or
15 walkie-talkie, 42% of them also say Motorola and/or
16 Nextel, 10% don't. Similarly of the 52% who say
17 Motorola and/or Nextel, 10% of them don't say radio
18 and/or walkie-talkie.
19 So the third table is a summary of those who
20 say both; that is, give answers both Motorola and/or
21 Nextel radio and/or walkie-talkie.
22 Q And so from the sﬁrvey that you ran, do you
23 have an opinion as to what percentage of the
24 respondents recognized the chirp as a sound that
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Legalink,

comes from a single source?

A No.

A single source or a specific source?

Q A specific source.

A Yeah,
population recognizes this sound as being both the
specific event of a radio and/or walkie-talkie and
the specific source of Motorola and/or Nextel.

Q And are the data from the survey in your

opinion projectable?

A Yes, sir.

Q And why is that?

A Because projectable depends upon that we do a:
random sample.
place across the country.
those -- random interviewing locations within those;
that is, random police stations, fire stations, EMTs.

And then we do random respondents within those fire

stations.

fire officers.

And projectability is a concept that requires;

randomness.

It doesn't require anything else. It's

I have —--

I believe 42% of this

We do random locations in the first

We do random people within Z

We do random police officers or random

not a function of sample size.

of -- it requires that you randomly select it from

the entire

(312)

universe.

263-3524

(312)
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And let me say more clearly: Projectability
is whatever random group you selected from, assuming
everybody had an equal chance of being selected from
that in a random procedure, it's projectable to that
universe. So, for example, this data is not
projectable to ski patrolmen because we didn't do any |
ski patrolmen. And so it's a universe of police,
fire and EMTs that this data is projectable to.

MR. GABRIELIDES: 1I'd like to take a short break
and speak with my client and then we'll get back on
line.

(A recess was taken.)
BY MR. GABRIELIDES:

Q Mr. Rappeport, earlier we had a discussion
about Kimberly Dunn; do you remember that?

A Yes, sir.

@) And I want to understand, am I correct that
Ms. Dunn's work was excluded from the survey results,
correct?

A That's correct, sir.

Q And why did you find it appropriate to
exclude those results in this case?

A Because both of the major validations that's

indicated to us that she hadn't done all the
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interviews.

Q And do you have an understanding as to

whether the exclusion of

disfavored the -- Motorola's position in this matter?

A By excluding her

Motorola's position. We

the results in, the numbers would have gone up to 42

to a slightly higher number.

Q And is that your
survey work?

A We do one of two
people we're working for,

them out and show a note.

opponent, we'll leave them in and show a note.

Q So —--
A —— SO whether we
it favors.

Q I think you said

opponent --
A We will -- let me say it differently.
Q Please.

A Let me use Motorola and Nextel and I won't

get in trouble.

Q All right.

(312) 263-3524

Page 38

her results favored or
results we disfavored
favored Nextel. If we left
general practice when doing
things: If it disfavors the ;
our client, we will take
And if it disfavors the

take them out depends on who é

if it disfavors the
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A If taking her out made it better for
Motorola, we would not have taken them out. If
taking them out makes it worse for Motorola, that is
it disfavors Motorola, we do take them out.

Q And does that follow your general practice?

A Yes, sir. 1In either case we make a note of
it and show what happened. I mean, we don't just do
it or not do it. We take them out of the results,
but we do preside the information.

Q I'd like to turn back to Table 2 of your
report on 4685.

A Yes, sir.

Q And as I understand it from the second line,
second row, you included the 29¢% of respondents who
identified Nextel as the single source of the chirp
there in the table, correct?

A Yes, sir.

Q And there were also 9% who identified
Motorola and Nextel as the single source of the
chirp, correct?

A Yes, sir.

0 Why were those included in the 52% composite?g

A Because our understanding of the rule is

single source albeit negative, albeit unknown, albeit §
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Page 40
even wrong, as long as there's a rationale for that
single source; that is, it's noise -- if one person
says Continental Airlines, another one says Microsoft
and the third one says McDonald's, but if there's a
rational reason of believing it's connected to
Nextel -- and our understanding is that the systems
are akin to -- some of them, in fact, do use Nextel
systems, so there's a rational reason and they're
telling us it's a single source. And our charge was
to find out how many people thought it was a single
rational source, not whether they thought it was
Motorola.

Q And when you say if there was a rational
reason, was there such a reason in this particular
case?

A We understand that there is.

Q And what is that?

A We understand Nextel makes an akin product;
that is, a telephone system with a walkie-talkie
option where their name appears on the thing and uses;
a different -- that system uses a different frequency§
chirp, but it's also used as a chirp.

Q And you understand there would be a business

relationship between Motorola and Nextel as well?

Legalink, a Merrill Communications Company

(312) 263-3524 (312) 236-8461

1df795e4-205c-4718-9ad1-e5d562da9ff7



Michael Rappeport October 19, 2006

Page 41

1 A Yeah, we understand that Motorola makes the

2 phones that Nextel sells and markets in their phone

3 system.

4 MR. GABRIELIDES: Okay. I have no further

5 questions. Why don't we go off the record.

6 (Discussion had off the record.)

7 CROSS EXAMINATION

8 BY MR. STEWART:

5 0 Good morning, Mr. Rappeport.
10 A Good morning.

11 0 I'm John Stewart. I'm representing the

12 opposer, Sprint Nextel in this proceeding.

13 A All right. Good morning, Mr. Stewart. I've
14 met you before; pleasure to meet you again.
15 Q In fact, you were deposed previously in this
16 proceeding, correct?
17 A Yes, sir.

18 0 That was November 9th, 2005?
19 A I don't remember the date, but I'll take your
20 word for it. E
21 Q Since that time have you done anything, any
22 further surveys with respect to the chirp sound?
23 A No, I hadn't done anything at all with regard %
24 to this project until 10 days ago when I started

w7 S e g A = T
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1 reviewing the work and that was what I've done simplyi
2 since, that is review my own deposition.
3 Q So you reviewed the transcript of your prior
4 deposition in this proceeding?
> A Yes.
6 0 Have you performed any further analyses of
7 the data that you previously presented?
8 A No, sir. '
9 Q Earlier this morning you testified that when
10 you were asked by Mr. Gabrielides to look at
11 approaches to answering the problem and you took an
12 initial look at it, you came back to him with a
13 proposal for a survey and also you said -- and I
14 think I got these words correct, you told him,
15 "here's what we think we'll get"?
16 A In general terms. We told him what we
17 thought the answers -- based on the qualitative work,
18 we gave them a general -- for example, I didn't say
19 it was going to be 52%, but I was willing to say
20 we'll get a significant number of people saying
21 Motorola; we'll get a significant number of people
22 saying Nextel. We weren't sure when anybody would
say both, but we weren't surprised by that and,
similarly, on whether they would identify it as

TR S S e T g A e s AT i S ]
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1 walkie-talkie radio.
2 Q So did you --
3 A And, again, it will be more than 25 or 30; it
4 won't be 100%. It will be what we understand to be
5 numbers significant in such cases, but we weren't
6 sure of that. We just thought that's what we'd get.
7 Our problem is we don't like to do a survey
8 that turns out to be useless or detrimental to the
3 client, so we try and understand what we might get in ?
10 general terms.
11 Q Why did you tell Mr. Gabrielides that you
12 thought a significant number of people would identify
13 Nextel?
14 A Because in the qualitative work we had done,
15 some people had identified Nextel.
16 0 And the qualitative work you did -- I believe §
17 you described it in prior deposition -- included &
18 playing the chirp sound for people in your office; is§
19 that right?
20 A People in my office, people on a ski patrol,
21 some EMTs. I have a personal friend who is an EMT.
22 I spend a lot of time with her trying to understand
23 how they use it. That was very early in the game.
24 Q And I believe you testified in your prior

e R e e o e T e £ T e
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1 deposition that you played the chirp sound at that
2 point by having your son or someone on the ski patroli
3 up in Vermont play it over the telephone; is that
4 right?
5 A No. No. I may have said something like
6 that, but not exactly. My son is on -- captain of
7 the ski patrol. He played it to me over the
8 telephone, but the ski patrollers -- he was'using the ;
9 chirp that they -- but he was doing qualitative. He
10 was trying to understand. In some cases he would
11 simply -- he didn't play them anything. He would
12 simply say to some of the patrollers, what's the
13 sound that's made; do you know what it is; do you
14 hear it anyplace else; is this a sound you identify
15 with one thing.
16 We're going up the learning curve and we're
17 not trying -- I don't introduce anything from that asé
18 something I'm relying on. I relied purely on the 7
19 survey, quantitative survey.
20 MR. STEWART: I would like to have marked as
21 Rappeport Exhibit 3 this collection of
22 documents.
23 (Exhibit 3 marked as requested.)
24 MR. GABRIELIDES: Let's go off the record.
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(Discussion had off the record.)
Back on the record.
BY MR. STEWART:

Q I'm handing you what I've marked Rappeport
Exhibit 3. And this is a collection of documents
that were produced by Motorola in discovery in this
proceeding and they encompass pages that are marked
on the bottom right-hand corner MOT004796 through
MOTO005451.

A I guess.

Q And do you see, Mr. Rappeport, in the upper
right-hand corner there are handwritten notations
that begin with 1-101 on the first page and when you
go through the 1last page, which is --

A Should be 8104 1T guess.

Q 8224.

A 8224.

Q Now, can you tell me what these documents
are?

A These are the questionnaires that were filled %
out by the interviewers and sent back to us with the
exception of a page in which they had their own name
and the name of the respondent which we do not

provide names of respondents.
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1 Q So these are the survey interview results

2 that you used in your report? K
3 A Yes, sir.

4 Q And I'd like to show you next what I've

> marked Rappeport Exhibit 4.

6 (Exhibit 4 marked as requested.)

7 And this is a two-page document labeled on

8 the bottom right-hand corner, MOT004773 and 4774.

9 And as you'll see, it also bears a label which was

10 the exhibit number from your deposition in November

11 of 2005. Do you recognize these documents?

12 A Yes, sir.

13 0 What are they?

14 A First is how the balance were numbered in

15 indicating where the respondent was in geography and

16 which order they heard the sounds in. First digit is |
17 where they were; second is where they heard the

18 sound; third and fourth digits are the number we

19 pointed out 1-101 is just balancing respondents in
20 consecutive number order for no specific reason. The§
21 second is the coding that we did on each respondent
22 which is our code for what the respondent's whole
23 questionnaire says in effect -- excuse me -- our code%
24 for what the respondent said with regard to a
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particular sound.

Q Right. TIf you can go back to Exhibit 3 and
turn to the fourth page, it has got a Bates label of
MOT004799; do you see that?

A Yes, sir.

Q There's a handwritten code above the box
there 8-6; do you see that?

A Yes, sir.

0 And is that the code that is described on the |
second page of Rappeport Exhibit 47

A Yes, sir.

Q And looking at the code at the top of the
Page 1-101, the second digit, which is a 1, indicates%
the order of Number 1 -- the order in which you
presented the sounds to the respondents, correct?

A Yes, sir.

0 And that was Order Number 1 which has the
chirp sound as the fourth sound?

A Windows, doorbell, paper cutter, chirp.

Q And back to Exhibit 3, looking at this fourth g
page here, the sound of Number 4 is the question next g
to which this Code 8-6 has been written, right?

A That's correct.

0 And that code was written based on the
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1 responses provided by the person being interviewed asé
2 recorded by their responding in that box below where
3 the --
4 A Yes.
5 Q And then let's just flip through to the first
6 questionnaire --
7 A 2-201.
8 0 -- 2-201, yes, which is the Bates 004848 at
9 the bottom. And that would indicate -- because the
10 second digit is a 2 that the order was a different
11 one and the chirp was Sound Number 2, correct?
12 A Right.
13 Q And so if you turn over to Page MOT004849,
14 you see that the handwritten Code 8-6 is written near |
15 the Sound Number 2 question; is that right?
16 A That's correct.
17 Q And that code was written -- was applied
18 based on what was written by the interviewer
19 according to the interviewees responses in the box?
| 20 A He put the code on, but it was our
21 interpretation or understanding of what the
22 interviewer recorded of what the respondent said.
23 o) And those handwritten codes with respect to
24 either Sound Number 2 or Sound Number 4 were the
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1 codes on which you based the categorization of the

2 responses that you presented in Table 3 of your

3 report; is that correct?

4 A Yes, sir. Actgally on the first column each

5 of Tables 1 and 2 as well.

6 Q Yes. And you did not apply those handwritten§
7 categorizations -- you did not apply handwritten i

categorization codes to the responses for any sounds

2 other than the chirp on this questionnaire; is that
10 right?
11 A No, no, we just counted themn.
12 Q So 1f one were to go through this big pile of |
13 papers that is the complete set I've shown you as ]
14 Rappeport Exhibit 3 and collect just the pages on

15 which either Sound 2 or Sound 4 appears with a

16 handwritten code applied, one would have the complete

17 set of 164 responses that you compiled to report your |

18 results and gave --

19 A Yes, sir.

20 0 And by reviewing the responses recorded in
21 the box on each of those pages, one could evaluate

22 the coding decisions and categorization decisions

23 that were represented by the two-digit code that's

24 applied there as well, correct?
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1 A I think it's the same question. Yes, I agreef
2 with you.
3 Q Let's go back to Rappeport Exhibit 2 which is |
4 the report that Mr. Gabrielides handed you earlier
5 this morning.
6 A Yeah.
7 Q And turn to Page 8 of the report which is
8 Bates labeled MOT004684.
3 A I see.
10 Q And I'm looking at the two bullet points at
11 the top of that page; do you see that?
12 A Yes.
13 0 Now, in your prior deposition, you testified
14 that you identified these two separate elements based %
15 on your understanding of what was necessary to
16 measure acquired distinctiveness with respect to the
17 sound mark; is that correct?
18 A To this kind of sound mark. I mean, I can
19 conceive of sound marks where it wouldn't play, but
20 in this case it would, yes.
21 Q And you testified earlier that your
22 understanding of -- the fact that these two
23 components were required in measuring this kind of
24 require distinctiveness was based on your
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1 understanding of court decisions; is that right? |
2 A My understanding of what decisions say and
3 what people have told me about the court decisions.
4 That's my understanding of what the lawyers I've
5 worked with say the law requires.
6 Q Without asking you to name case names, those
7 court decisions you were .referring to and on which
8 you base your analysis were decisions having to do
2 with product design and trade dress; is that correct? §
10 A Well, it's product configuration trade dress.
11 It was a specific case on product configuration trade §
12 dress. But also the colored cases the court has
13 dealt with, which is a different kind of thing but
14 like this, especially single colors. The fact that
15 it gets more complicated is shown by clearly the
16 court's treat combination of colors different than
17 they treat single colors.
18 But mostly on -- what people have told me
19 about -- I mean, I've read the court decisions, but
20

I'm not claiming to be a lawyer that understands it

21 in that sense. But I do claim that lawyers have told§

22 me this is what's going on and it's my understanding
23 as well.
24 Q And the specific words that are in these two
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1 bullet points here were written by you, correct?

2 A They were approved by me. I'm not sure

3 whether Chad or one of the other people in my office

4 may have written them down that way, but I believe

3 these if that's what you're asking.

6 0 And they represent --

1 A They represent my view.

8 0] Your views —--

9 A Without question.

10 Q Your views as to what's required by the law

11 based on prior court decisions to establish a
12 required distinctiveness with respect to this kind ofg
13 sound mark?
14 A My understanding of what's required. If it's%
15 wrong, it's wrong, but this isn't any case what I

16 went and test -- I mean, my understanding of what the §
17 law requires is -- my understanding of whether I've

18 done this is where I claim to become an expert.

19 Q And you designed, as you testified

20 previously, the study to include these two questions
21 that we've looked at before and we'll go back and

22 look at in detail, in order to gather information

23 with respect to each of these two bullet points,

24 correct?
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A Yes. j

Q And let's just go back and look at this first |
questionnaire in the big pile that I've given you.

A Sure.

Q Look at the fourth page, MOT004799. The
first question of the two that you designed to answer !
this issue is what -- is what follows the word voice
at the top of the page there; is that right?

A Yes, sir.

Q And the responses handwritten in the top
of -- top section of the box there in the middle of
this page were the responses recorded to that first
question, correct?

A Yes, sir.

Q Okay. Then the second question which was
designed to collect information with respect to the
second bullet is what is indicated in the middle of
that box, is that correct, after the instruction?

A Yes, sir.

Q So that the question reads -- second question i
reads, "you said that sound comes from A," and then
there's a bracketed answer from above. Continuing:

"Are you thinking of one company who makes that?"

Bracketed answer. Continuing "or more than one
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company that makes that"? Bracket answer.

A  Right.

Q And as you testified previously, the
interviewer had the responsibility of taking what had |
been given in response to the first question and
inserting in each of those three bracketed places the |
name of what had been identified; is that right?

A Yeah, what she should of said and that she
said that sound comes from a heart monitor. Are you
thinking of one company that makes that heart monitor
or more than one company that makes that heart
monitor. She did it correctly and most of the
interviews look like they were done correctly.

Q And if the respondent had already identified
a company in response to the first question, the
instructions told the interviewer not to ask the
second question; is that correct?

A The respondent identified a company or
companies. If it doesn't mention any specific
company, they were to ask. And if it mentions a
specific company, they weren't. And some
interviewers asked anyway.

Q Now, the first question would be asked and

the respondents would say something which the
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1 interviewer would write down and there's an
2 instruction at the top of the box that says: Probe
3 once with: Is there anything else? Do you see that?
4 A Yes, sir.
5 Q And what was the purpose of that probe?
6 A To get complete answers when you're asking
7 open questions. People sometimes will give you one
8 word answers when they really have much more in mind.
9 And it's just a matter of in this case, we think it'si
10 good technique. We don't always do it because we
11 don't always think it's necessary or useful.
12 Q And there is no probe follow-up for Question
13 Number 2; is that right?
14 A No. Because it's a yes/no kind of question.
15 What else could there be? I mean, it's a kind of
16 multiple choice question and multiple choice
17 questions we don't often probe -- or often don't
18 probe, let me say it correctly.
13 Q Well --
20 A We rarely would probe in a multiple question.
21 0 It's the case, isn't it, that the majority ofi
22 people did not -- majority of respondents did not
23 answer this question with "one company" or "more thang
24 one company"?
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A Many of them answered with particular company ;
names.

QO Right.

A That's true.

Q And if somebody answered with a single
company name, why would the interviewer not be asked
to probe for anything else?

A I don't know how to answer that question.
The answer is 1n our judgment that was the answer to
the question and that was it. 1It's not common to
probe such questions. That doesn't mean we should
never do it. My guess is it never even occurred to
us to do that.

Q And no further questions were asked beyond
the two that are indicated here; is that correct?

A Well, what's your job title and your
position. And the bottom of that page with --

Q Right.

A -— 799 you'll see that after all four sounds
they were asked their job title and their position.

Q But no further questions with respect to the
chirp sound; is that --

A That's correct.

Q And you did not attempt to gauge the primary
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significance of the chirp sound in the mind of users
by asking a follow-up question as to the relative

purpose of the chirp sound;

MR. GABRIELIDES:

THE WITNESS:
ideas in that question.
is what we asked.
way you please.

that. We asked these two questions. It speaks for

itself.

BY MR. STEWART:

Q Now,
sample -- I'm sorry —-- the selection of the universe,
you did not seek to interview purchasers or potential
purchasers of the Motorola two-way radios that are

the subject of this proceeding, correct?

MR. GABRIELIDES:

THE WITNESS:
We think these people are potential purchasers or at
least purchase influentials, which are the same thing

in our mind; people who influence the purchasers.

BY MR. STEWART:

Q But you would acknowledge that there are

people who actually make the purchases of two-way

Legalink,
(312)

T T T R e+ M e Py T

Objection to the form.

I think you have two different

You can characterize it whatever

That's your job. I'm not arguing

going back to the selection of the

Object to the form.

I don't understand that question.

is that correct?

But we ask only this. This

Page 57 |
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radios for EMT and fire departments and police
departments?

A Yeah, but they may well be people who are
simply told what to do. Go and buy me 16 Motorola
7.438s. Our understanding of the law is what matters |
is purchase influentials in some sense who may be the g
purchaser.

But if I send my wife to the store to buy
blades for my razor and I tell her exactly what bladeé
I want, she buys it, but I'm the one controlling it.

Q You didn't do any screening or any
questioning of any of these respondents to determine
the extent to which they had influence over purchase
of Motorola products?

A It's our belief that anybody working in a
field like this has some purchase influence because
if they don't like it, they're going to let their
supervision know. It's a single decision made for a
whole fire department, so it's -- no one person has
complete control. On the other hand if you're tryingi
to understand acquired distinctiveness as opposed to
confusion, users become more important in any case
than purchase influentials.

0] But I'd like -—-
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A I think they all have some influence on it |
and that's all that's required. It doesn't have to
be the ultimate influence or the most important
influence.

Q I'd like to have the answer to my specific
question.

A I'm sorry. I thought I was.

MR. STEWART: That's all right. Let me have it
read back.

(Record read.)

THE WITNESS: I'm sorry. I didn't answer the
question.

No, I didn't screen anything. The interview,
everything that happened you see so you know exactly
what I did.

BY MR. STEWART:

0 And further, just to be clear, you did not
ask any questions that would enable you to determine
whether any of the respondents actually was engaged
in purchasing equipment?

A If you mean by engaged in, meaning the guy
that makes the purchase order, no. If you mean, will ;
they have an influence on that purchasing and

therefore they're engaged in that sense, the answer
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is I think that they are.

Q But you didn't --

A I didn't ask any questions that would
differentiate between those two situations.

Q You testified in your prior deposition that
you looked at product labeling and package; is that
correct?

A Looked at, yeah, sure.

Q And that includes the Motorola two-way radios
that are the subject --

A I believe so. I saw pictures of them.

Q And you also testified that you looked at
Motorola's website; is that correct?

A Yes, without question.

Q And in doing so did you see pictures of the
Motorola two-way radios?

A Yes, sir, among other things.

Q And the Motorola trademark are prominently
featured on the two-way radios; is that correct?

A Yeah. Depends on how you define prominently,
but I would agree with that.

Q So any user of a Motorola two-way radio would ?
know Motorola by name; isn't that right? k

MR. GABRIELIDES: Objection to the form.
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THE WITNESS: No; some would, most would, but not

any. People are infinitely variable. But users have |

a reason to know it, if that's -- it's certainly more

than conceivable that they would know the name.

BY MR. STEWART:

Q

And this is a situation in which a typical

buyer would know the corporate identity of the Sourcef

of these two-way radios; is that correct?

MR.
THE
before,

MR.

THE
MR.

you out

GABRIELIDES: Object to the form.

WITNESS: Might well. Same hedge that I made
but basically I agree with you.

STEWART: Could I have a brief break?

(A recess was taken.)

I have no further questions at this time.
WITNESS: That's it?

GABRIELIDES: Let me take a short break.

(A recess was taken.)

I do have a couple of questions. We'll get
of here, Mike, I promise.

REDIRECT EXAMINATION

BY MR. GABRIELIDES:

Q
you had

Do you remember when Mr. Stewart asked you if§

seen or you had viewed the two-way radios on

Motorola's site during the qualitative portion of

Legalink,
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your work?

A I don't remember where we viewed various
things. I did see a two-way radio. I did look at
the website. Assuming that they show pictures on the i
website, I saw it. If they didn't, I saw it
someplace else.

Q Do you also recall testifying that the
respondents were not shown two-way radios during the
questioning portion?

A I don't remember if he said anything, but I
know that they weren't. They were just shown a disc.

Q Let me ask it then --

A I don't remember.

Q Let me ask it in a direct way: Were the
respondents shown the two-way radios while they were
being questioned about the chirp?

A No, they were not shown anything. The
interviewer was sent a disc. That's all the
interviewer had. The disc doesn't have anything on
it. I don't know what player the interviewer used,
but they're using a disc player, not a two-way radio.

Q And 1s there a reason that two-way radios
were not shown to the respondents when they were

asked questions about the chirp?
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C A Sure. That would be incredibly leading as
2 you're telling them what the product is that they're
3 interested in. The interviewer didn't even know what §
4 the product was. It's double blind.
5 You did ask the question about double blind.
6 The interviewer didn't know what the product was thatg
7 we were interested in. She had four sounds. That's
8 all she knew. She didn't know what the sounds were.
9 She knew she had four sounds. And I say "she"
10 because most of the interviewers are shes. And the
11 respondent heard and saw nothing except those four
12 sounds from the interviewer.
13 Now, they're in an office. There might be
14 other things present, but I have no way of knowing
15 that.
16 Q Now, when you said it would have been
17 leading, do you mean it would have been leading in
18 response to the question of what you associated with
15 the sound?
20 A Yes.
21 - Q Would it also have been leading with respect
22 to the question of, is this product put out by one
23 company or more than one company?
24 A Could be.
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1 Q In what way?

2 A Well, 1f you saw it from a particular

3 company, you might decide there was one company. But é
4 they weren't -- they were supposedly interviewed in

> private. That's the rule without question, and

6 that's an instruction.

7 And they heard the four sounds and they were

8 ésked the questions, were shown nothing else by us.

9 And the interviewer had no idea -- I mean, for all

10 the interviewer knew the question of interest was

11 about the doorbell. They didn't know what was

12 interested.

13 MR. GABRIELIDES: I have no further questions.

14 MR. STEWART: I have a few follow-up questions.

15 RECROSS EXAMINATION

16 BY MR. STEWART:

17 0 Do you know whether the respondents who were

18 interviewed for the survey had day-to-day experience

19 in using Motorola two-way radios?

20 A I don't know, but I would not be at all
21 surprised if many of them did.
22 o) And you testified in your prior deposition
23 that if you had limited the survey to people who usedg
24 the Motorola two-way radio every day, you would have |

AT T TS SR R RN (e T T SO ST
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gotten still higher numbers, do you recall?

A I would presume I said I would still get
higher numbers, but it's clearly not a proper way to
do it because once again I'm telling everyone
concerned what I'm interested in.

0 And you did not do any analysis or screening :
to determine which, if any, of your respondents used ;
Motorola two-way radios on a day-to-day basis? h

A No. We did a random sample so we should get
roughly the same percentage using it that use it in
the real world.

MR. GABRIELIDES: Could I get that answer read
back, please.

(Record read.)

MR. STEWART: I have no further question.

MR. GABRIELIDES: I have no further questions as |
well.
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1 STATE OF ILLINOIS )
) ss

2 COUNTY OF C O O K )

3

4 The within and foregoing deposition of the

5 aforementioned witness was taken before HELEN Y. OH,

6 C.S.R., and Notary Public, at the place, date and

7 time aforementioned.

8 There were present during the taking of the

3 deposition the previously named counsel.

10 The said witness was first duly sworn and was
11 then examined upon oral interrogatories; the

12 questions and answers were taken down in shorthand by
13 the undersigned, acting as stenographer and Notary Public;
14 and the within and foregoing is a true, accurate and

15 complete record of all of the questions asked of and

1le answers made by the aforementioned witness, at the

17 time and place hereinabove referred to.

18 The signature of the witness was not waived,

19 and the deposition was submitted, pursuant to
20 Rules 30 (e) and 32 (d) of the Rules of Civil
21 Procedure for the United States District Court, to
22 the deponent per copy of the attached letter.
23 The underéigned is not interested in the within
24 case, nor of kin or counsel to any of the parties.

LegalLink, a Merrill Communications Company
(312) 263-3524 (312) 236-8461

1df795e4-205¢c-4718-9ad1-e5d562da9ff7



Michael Rappeport October 19, 2006

10

11

12

Page 67 |
Witness my official signature and seal as

Notary Public in and for Cook County Illinois on this §

day of , A.D.
2006. ’

HELEN Y. OH, C.S.R.,
License No. 084-004434
Notary Public

230 West Monroe Street
Suite 1500

Chicago, Illinois 60606
Phone: (312) 263-3524
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2 UNITED STATES PATENT AND TRADEMARK OFFICE : i
* TRADEMARK TRIAL AND APPEAL BOARD ' ] ‘

4 NEXTEL COMMUNICATIONS, INC.,

)
Opposer, ) Opp. No.: 91/161,817
5 ) Appl. No.: 78/235,618
-Vs- ) Mark: Sensory Mark
6 ) (911 Hz Tone)
MOTOROLA, INC., )
7 Applicant. )

8 I, MICHAEL RAPPEPORT, being first duly sworn,
9 on oath say that I am the deponent in the aforesaid
10 deposition taken on 19th day of October, 2006; that I
11 have read the foregoing transcript of my deposition,
12 consisting of pages 1 through 68 inclusive, and affix

13 my signature to same.
14
15
MICHAEL RAPPEPORT

16
17 Subscribed and sworn to

before me this day
18 of , 2006.
19
20 Notary Public

21
HO0143583
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1

CASE: NEXTEL COMMUNICATIONS -vs- MOTOROLA

DATE TAKEN: 19th day of October, 2006

DEPONENT: MICHAEL RAPPEPORT

PAGE LINE ERRATA SHEET
CHANGE :

REASON:

CHANGE:
REASON:
CHANGE:
REASON:

CHANGE :
REASON:
CHANGE:
REASON:

CHANGE :
REASON:
CHANGE:
REASON:

LT T T
TR T 1

CHANGE:
REASON:
CHANGE:
REASON:

CHANGE:
REASON:
CHANGE:
REASON:

f
l

CHANGE:
REASON:.
(signed) DATE
Reporter: HELEN Y. OH
Job No.: 1401-143583
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' 312.263.3524
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LEGALINK - CHICAGO
Certified Shorthand Reporters
230 West Monroe Street - Suite 1500
Chicago, Illinois 60606

November 1, 2006

Brinks Hofer Gilson & Lione
MR. JOHN GABRIELIDES

455 North Cityfront Plaza
Suite 3600

Chicago, Illinois 60611

Re: NEXTEL -vs- MOTOROLA
Dep of: MICHAEL RAPPEPORT
Dear Sir:

Enclosed is your copy of the deposition
transcript, along with the original signature page
and errata sheet.
Pursuant to the rules of court in this matter,
please have the deponent read the transcript and sign
the signature page before a notary public. ; |
If any corrections/changes are to be made, please : |
TYPE or PRINT them on the attached errata sheet, |
giving the page and line number, desired
correction/change, and reason.

Upon failure to comply, we shall forward an
appropriate affidavit of noncompliance to all counsel
of record.

Sincerely yours,

LEGALINK - CHICAGO
cc: Mr. John Stewart, Jr. '

HO 1401-143583

Legalink, a Merrill Communications Company
312.263.3524
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I- INTRODUCTION

Background ,
Motorola, Inc. (“Motorola”) manufactures and sells a wide variety of communications

equipment, including, but not limited to, two-way. radios. We have been informed that

Motorola’s two-way radios are commbnly used by a wide variety of public safety personnel,
such as police officers, ﬁre fighters, ski pafrollcxs, and emergency medical technicians (EMTs).

We understand that to avoid having people speak over one another, the radio has a built-in’
feature that signals when one person has finished speaking. Specifically, the radios signal a

speaker is finished by emitting a “chirp” sound. On page 2 of Motorola’s Answer to Notice of
Opposition, this chirp sound is described as an “electronic sound consisting of a tone at 911 Hz

played at a cadence of 25 milliseconds (ms) on, 25 ms off, 25 ms on, 25 ms off, 50 ms on.”

Goal of the Study
In the spring‘ of 2003, Motorola filed an application for registration of the chirp sound. The
application was subsequently opposed by Nextel Communications, Inc. (“Nextel”). We
understahd that Nextel opposed the registration because they claim the chirp sound is not
inheréntly distinctive, nor has it acquired distinctiveness. In partial response to Nextel’s
‘ concerns, Brinks Hofer Gilson & Lione, (counsel for Motorola) commissioned RL Associates to
design and carry out a fair and unbiased test of whether the chirp sound has or has not acquired
source indicating distinctiveness (secondary meaning). As we understand it, for sounds (or
similar sensory stimuli such as smells) source indicating distinctiveness has two components'

e The sound is distinctive in that members of an appropriate public have come to
recognize it as indicating (associated with) a particular event.

e It is source indicating, in that, when used to indicate a particular event, members of the
appropriate public recognize it as being indicative of a single, albeit possibly
anonymous source.

Totest whether the chirp sound has in fact acquired source indicating distinctiveness, we designed
and carried out a survey of members of the appropriate public of public safety personnel. This is
a report on the results of that study.

! In this case we think it valuable to distinguish between these two components of source indicating
distinctiveness, so in this report we will use that term rather than the more common term secondary
meaning.

MOT 004677
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II - METHODOLOGY

Introduction

Before beginning our discussion of the specific methodology used in this survey, we think it is
important to note that the methodology used in any survey research project involves some degree
of compromise between conflicting objecﬁvw. For instance, on the one hand, there is a desire to
coﬁ\pletely control the survéy process, and on the other hand, a desire to replicate actual market
conditions. It is therefore important to keep in mind throughout our discussion of methodology
that, of necessity, the procedures used incorporated such compromises.

General Approach

The primary objective in this case is to determine whether a sound has acquired source indicating
distinctiveness among thosc people who rbutiucly usc the equipment that make the sound. Thus,
it was obviously necessary to design a study in which respondents were able to hear the sound at
issue. Theoretically, one could present the sound to respondents either in person or over the
telephone. While a telephone approach is lower cost, in order to pr&sent the sound in as clear a

way as possible we decided to interview respondents in person.

To a substantial degree, the sound at issue is employed in a piece of equipment (two-way radios)
whose use is concentrated in a limited segment of the population, primarily, people who work in
one aspect or another of public safety. By far the most cost-effective way to reach a random
sample of such individuals is at the respondent’s workﬁlace. Such interviews are a common way

of doing such surveys, and are generally accepted in the field as valid survey methodology.

Universe and Sample

There are two issucs relatcd to drawing an appropriatc sample:
1. Defining the proper universe from which to draw the sample.
2. Assuring the sample is drawn in such a way as to be representative of this universe.

Universe — In surveys designed for use in Lanham Act litigation, it is generally accepted that an
appropriate universe consists of people who are likely to be actual or potential users of the

MOT 004678
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product at issue. Since the product at issue in this case is a two-way radio used primarily by
people in the field of public safety, we definedthe appropriate universe for this study as police
officers, fire fighters, and emergency medical technicians (EMTs).

Sample Frame — The methodology used in this study was in-person interviews conducted with
police officers, fire fighters, and EMTs at their workplace. The interviewing firms we selected to
conduct the interviews were geographically distributed throughout the United States.?

Sample Selection — The interviewers were instructed to use their local phone book to call police,
fire, and EMT stations in their area. Interviews were done either at the workplace of the
respondent or in the interviewing firm’s offices. They were told to attempt to conduct interviews
with 14 difforent workplaces. At the workplace, as long as cach interview was conducted in
private (i.e. with only the respondent able to hear the interview), interviewers were permitted to
conduct up to two interviews per workplace. If respondents were asked to come to the

interviewing firm’s office, they were to interview no more than two respondents per workplace.

Honoraria — Both because offering respondents a small honoraria increases the response rate (and
thus improves the reliability of the survey), and because we believe that there is an emerging
understanding that there is an ethical responsibility to pay willing respondents for their time,
respondents were offered $25.00, either as a donation to their local Police Benevolent Board or

their station, or as a cash payment to themselves.

? Interviews were conducted in each of the nine census regions except the East South Central region (XY,
TN, AL, and MS).
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Study Design
a) Introduction — The Need for “Controls” .

As is true in virtually every perception survey, the design of this survey has to take into account
potential sources of error. One type of error is artifacts arising from the survey procedure itself.
This type of potential source of crrbr is commonly referred to as “noise”. The most common,
although not the only, source of “noise” is that rather than admit they don’t have an answer to a
question, at least some respondents will “guess” in their desire to get the “n'ghi answer.”
Because no matter how well designed a survej it is generally impossible to guarantee that such
noise has been eradicated, there is a general need to provide a mechanism to estimate the noise.

In the great majority of cases, this mechanism(s) is the use of one form or another of controls.

b) The Controls Used

Aside from the chirp, respondents were presented with three other “control” sounds. The controls
were chosen in such a way that we believed that the three control sounds would reflect three of
the possible alternatives (single source identifying, event but not source identifying, neither event
nor source identifying), and so provide a variety of useful estimates of the underlying tendency
of respondents to guess (i.e. of the noise).

a) The chime sound played at startup of a computer running the Windows operating system.
In designing the survey, we believed that a majority of people would be able to identify
this sound, and would think it comes from one company (and in particular Microsoft).

b) A doorbell - In designing the survey, we believed that a majority of people would be able
to identify this sound, but would think that it comes from more than one company.

C) A paper cutter cutting paper — In designing the survey, we believed that a majority of
people would not be able to identify this sound.

It 1s clearly desirable for respondents to hear the sounds in a consistent, controlled manner. To
accomplish this, a high quality CD 6r cassette containing the four sounds described above was
produced in a n:cording studio. To limit any possible order bias, the sounds were presented in
two sequences — half the respondents heard the sounds in the sequence: Windows, doorbell,
paper cutter, chirp, the other half heard the sequence: doorbell, chirp, paper cutter, Windows.
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estionnaire ‘
Once the respondent was alone with the interviewer, they were told:

1 am going to have you listen to a few recorded sounds.
You will then be asked some questions.

The interviewer then started the CD player. With the exc_ep_tioh of probe quwtiohs and two
demographic questions at the end of the questionnaire, the questions and sounds were recorded
on the CD. This was done to ensure that everyone clearly heard the same set of instructions.
Interviewers were instructed to follow along with the script, pausing the CD when told to do so,

and recording the respondent’s answers in the appropriate spaces.

The recording began with the following instructions:

You are going to hear four sounds one after another. You will hear each sound three
times. After you have heard all four sounds, you will then hear each sound individually,
and I will ask if you can identify the sound.

Each sound was then identified by a number and played three times, and the recording then
continued:

- Now you will hear each of the sounds again. After you hear each sound there will be an
opportunity for you to tell the interviewer what. if anything. you know about the sound.
This is the first sound. If you happen to know what this sound is, Dlease tell me what it is
and what, if anything, you know about it. Please be as specific as possible. If you don’t
happen to know what the sound is, it is okay to say so.

The interviewer pressed pause and recorded the respondent’s answer in the space provided. The.
interviewer was instructed to probe once with, “Is there anything else?” If the respondent
identified the sound, but did not mention the name of a specific company in his or her answer,
the interviewer asked a follow-up question:

You said that sound comes from a [ANSWER FROM PREVIOUS QUESTION]. Are you
thinking of one company who makes that [ANSWER] or more than one company who
makes that [ANSWER]?

The interviewer then resumed the CD and the same procedure was repeated for three other

sounds. The interviewer then completed the interview by asking two demographic questions:

Finally, what is your job title?

Is your position paid or volunteer? (Not asked of Police) MOT 004681
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At the conclusion of the interview, respondents were asked to complete a brief honorarium form
specifying the charity they wanted their $25 honorarium donated to, or acknowledging that they
received $25. A complete copy of the questionnaire used in this study is included in Appendix A.

Interviewing

Courts have consistently held that surveys conducted for use in litigation. require that the
interviewing be done by professional interviewers who are shielded from the client sponsoring
the work, from the purpose of the study, and even from the fact that the study is being conducted
for litigation. That is, the interviewing procedures must be “double blind.” For this reason, in
this study the intexviewaﬁ and their supervisors were never told for whom the study was being
conducted, nor that it was being conducted for litigation purposes. Furthermore, we believe that
in this study the interviewer instructions and, more importantly, the tcst procedurcs themsclves
are transparent, in the sense that an independent observer could not tell who had commissioned

the survey.

A total of 180 interviews’ were conducted by 8 interviewing firms. Each firm was instructed to
conduct one to two interviews at each of 14 different stations. The name and location of each
interviewing firm, and the number of interviews conducted by that firm, appears below:

13 Quick Test/Discovery NQN in Natick, MA (Ballot pumbers starting “1”")
27 Northeast Data in West Nyack, NY (2)

28 Quick Test/Discovery NQN in Olympia Fields, IL (3)

10 Helen Nelson Market Research in Rosemount, MN @

28 Quick Test/Discovery NQN in Atlanta, GA (5)

25 Quick Test in Houston, TX (6)

? Sixteen interviews conducted in Atlanta, GA by Kimberly Dunn are not included in the results
presented in the next chapter of this report. Based on a careful review of her work, we believe that at
least some of her interviews were not conducted correctly, if at all. For one thing, the answers in two of
her interviews (Ballot numbers 5-113 and 5-114) are exactly the same. In both interviews the four
sounds are identified as follows: Computer program ~ Windows; Doorbell; Door closing — Heavy door
scrubbing; Cell phone — Nextel. More important, when a member of the RL Associates professional staff
attempted to validate these two interviews, in one case she was told the respondent did not work at that
station, and in the other case the number was disconnected. We attempted to validate the remaining 14
of Kimberly’s interviews. We were told that there was no such person at 6 of the numbers we tried, and
one number was for a fax machine. For these reasons, we decided to exclude all of the work done by
Kimberly Dunn. We believe that, if anything, discarding the interviews was conservative from the point
of view of Motorola (that is, these interviews would have been slightly beneficial to Motorola). Copies
of the 16 interviews conducted by Kimberly Dunn are included in Appendix C. -

MOT 004682
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25 C & C Market Research in Westminster, CO (7)
24 Consumer Pulse in Redondo Beach, CA (8)

All interyiews were conducted in August and September 2005 by professional interviewers
employed by firms that we consider reliable and trustworthy. Aside ﬁom their general training
and experience as interviewers, each interviewer was provided w1th a copy of written
instructions, which specifically instructed- them in the proper procedures for this study. A copy
of the instructions is included in Appendix B.. )

Validation

In order to ensure that the interviewing was carried out as reported, two members of the RL
Associates professional staff independently read all of the interviews. This practice allows us to
look for patterns in the questionnaires conducted by a particular interviewer (e.g., repetition of an
unusual phrase) that indicate that the questionnaires were not completed correctly, ar were

simply made up by the interviewer.

A second source of validation is the honorarium sheet the respondent was asked to complete at

the end of the interview. : |

In addition, at least 20% of each interviewer’s work (other than Kimberly Dunn’s) is currently
being formally validated by AVC Research, an independent interviewing service located in
Belvidere, New Jersey. The purpose of this formal validation is to determine whether the
respondent recalled participating in the interview, not to verify a respondent’s answers to any
particular question. As of this date, it is our opinion that all interviews were carried out

according to our instructions.
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I - DATA AND DISCUSSION

This survey was designed to provide information as to whether or not:

e The sound is distinctive in that members of an appropriate public have come to

recognize it as indicating (associated with) a particular event.

It is source indicating, in that when used to indicate a particular event, members of the
appropriate public recognize it as being indicative of a single, albeit possibly

anonymous source.

The results of the 164 interviews are shown in three tables. Table I shows the results relevant to

the first issue tested — whether each sound is recognizable as indicating a particular event. The

results show figures for the four different sounds each respondent heard:

TABLE1 4
Please tell me what it is and what, if anything, you know about this sound.
Paper Windows
Chirp Cutter Doorbeli Start-up
Radio . 21 0 0 0
Walkie-talkie 27 0 0 0
Radio and walkie-talkie 4 0 0 0
Telephone 13 0 0 4
Paper Cutter 0 21 0 0
Doorbell 0 0 6 0
Computer 3 1 0 87
Any Other 25 67 3 7
Don’t Know .7 12 1 2

ALL FIGURES ARE PERCENT OF 164 INTERVIEWS

The 28% (3+25) who said either computer or some other product or service in response to the

“chirp” sound clearly indicate some guessing was going on with respect to this sound. However,

the fact that not one individual mentioned either radio or walkie-talkie with respect to any of the

other sounds shows that those respondents who said either radio or walkie-talkie with respect to

the “chirp” sound were not guessing. While there was significant mention of “telephone”, and

some people may have been referring to the walkie-talkie feature of a telephone, this is not clear

in the responses. Therefore, to be conservative (from Motorola’s point.of view), we did not

count telephone answers as indicating a radio/walkie-talkie device. We conclude that net of noise
52% (21+27+4) recognize the “chirp” sound as that made by a radio and/or walkie-talkie.
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Table II shows the results relevant to the second issue tested — whether each sound is identified

with a specific source, or if not whether it is identified with one company or more than one

company. As in Table I, the results are shown for the four different sounds.

TABLE II

Please tell me what it is and what, if anything, you know about this sound.
Are you thinking of one company or more than one company?

“Windows

Paper
Chirp Cutter Doorbell Start-up
Motorola only ' 14 0 0 0
Nextel only 29 0 0 0
Motorola and Nextel 9 0 0 0
Motorola and/or Nextel total 52 0 0 0
Microsoft/Windows 0o 1 0 66 )
Any other specific single source 10 13 11 13
Unknown single source 2 1 3 2
Any specified multiple sources 5 4 2 3
Unknown multiple sources 5 13 20 3
Don’t know number of sources 19 56 63 10
Don’t know what sound is 7 12 1 2

ALL FIGURES ARE PERCENT OF 164 INTERVIEWS

The 22% (10+2+5+5) who either gave a non-Motorola/Nextel source or multiple sources in

response to the “chirp” sound clearly indicate some guessing was going on. However, (and this
is roughly true for each of the four sounds) the 12% (10+2) who said single source (other than
Motorola or Nextel) just about balanced the 10% (5+5) who said multiple sources. Moreover, no

respondent said Motorola and/or Nextel for any of the other sounds. We conclude that all of the

guessing with regard to the specific source of the “chirp” sound is reflected in the respondents

who gave a non-Motorola/Nextel single source — in other words, those respondents who said

Motorola and/or Nextel with respect to the “chirp” sound were not guessing. We conclude that

net of noise 52% (14+29+9) associate the “chirp” sound with Motorola and/or Nextel.

MOT 004685
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The tables on the previous two pages show the proportions of people who met each of the two
components of source indicating distinctiveness. Table III shows the proportion of people who
gave answers that met both of the two criteria.

TABLE I

Motorola only and radio only ' . 7%
Motorola only walkie-talkie only 3
Motorola only and radio and/or walkie-talkie 11
Nextel only and walkie-talkie only 20
Nextel only and radio only ) 3
Nextel only and radio and/or walkie-talkie 24
Motorola and Nextel — radio and/or walkie-talkie 7
Motorola and/or Nextel — radio and/or walkie-talkie 42

As discussed on the previous two pages, because respondents were only counted who were not
guessing either with respect to the event (i.e. radio and/or walkie-talkie) or with respect to the
source (Motorola and/or Nextel) these results are essentially “net of noise”. Thus the data shows

that approximately 42% of the relevant population recognize the “chirp” sound as that made by a
Motorola and/or Nextel radio and/or walkie-talkic.

MOT 004686
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IV — PERSONNEL AND REMUNERATION

Michael Rappeport was responsible for all aspects of this survey. Dr. Rappeport’s resume,
including cases and publications, is attached as Appendix D.

RL Associates is being compensated $65,400 for this survéy. Dr. Rappeport’s hourly
compensation rate for time spent subsequent to this report is $500/hour.

%»/»/ W G 2000

Michael Rappeport
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APPENDIX A

QUESTIONNAIRE
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RL ASSOCIATES INTERVIEW DATE:

SOUND STUDY - RG682 ' START TIME:
SCREEN SHEET END TIME:
INTRODUCTION: Hello, this is from . We’re conducting a brief

survey among various professionals. I want to emphasize that we are not selling anything, and
we will not ask any questions about your work.

Our survey takes less than 10 minutes to complete. The survey involves listening to something
on a cd, so it must be conducted in person, either at your station, or our office, whichever is most
convenicat for you.. We will donate $25 to your...

IF POLICE, SAY: local PBA for your participation in this study.

IF FIRE/EMT, SAY: station for your participation in this study.

IF THE PERSON IS NOT AVAILABLE NOW, DETERMINE A TIME TO CALL BACK.
RESULT IF CANNOT CONTINUE NOW: ,
() Agreed to participate — Date and time of appointment:
( ) Call back to arrange appointment:
() Refused to participate ~ Terminate and tally

INTERVIEWER INDICATE: 1 POLICE 2 FIRE 3 EMT

RESPONDENT NAME:

STATION ADDRESS:

CITY: STATE: ZIP CODE:

STATION PHONE NUMBER: () i

MOT 004689
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then
be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE

| THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are gding to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound
individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
“be an opportunity for you to tell the interviewer what, if anything, you know about
the sound. :

VOICE: This is the first sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confidential - Attorneys’ Eyes Only -
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VOICE:This is the second sound. If you happen to know what this sound is, please tell me
“what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #2

VOICE: Pleaise press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

IF. THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from -a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004691
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything clsc?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004692

Confidential - Attorneys' Eyes Only -
Subject to Protective Order in TTAB
Opp. No. 91/161,817




4

VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

' VOICE: Please Press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITII: Is there anything clsc? '

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT, ASK:
Is your position...

1 paid or

2 volunteer?

I'(INTERVIEWER PRINT FULL NAME)

. verify that I conducted this interview on (date) / / at (time) :

INTERVIEWER SIGNATURE: MOT 004693
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APPENDIX B

MEMO TO SUPERVISORS AND INTERVIEWER INSTRUCTIONS
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RI. Associates ' .

601 EWING STREET SUITE A-11
PRINCETON, NEW JERSEY 08549
(609) 683-9200

(609) 683-0855 FAX

SOUND STUDY - RG682
MEMO TO SUPERVISORS

PLEASE CALL ME AFTER YOU HAVE CAREFULLY REVIEWED THESE
INSTRUCTIONS. I WOULD LIKE TO TALK TO YOU BEFORE YOU START THIS JOB.

The respondents for this study are police officers, fire fighters, and emergency medical
technicians (EMTs). You are going to have to pre-recruit the respondents, using your local
phone book. This is an in-person interview. It can be conducted either at the respondent’s
station, or at your interviewing facility, whatever is most convenient for you and the respondent.
We would like you to conduct at least one interview at 14 different stations (or — if you are
“conducting the interviews at your facility — with people from 14 different stations). - You may
conduct up to 2 interviews per station, so, you should end up conducting between 14 and 28
interviews in all. ' :

We are offering to make a $25 donation to the police officer’s Police Benevolent Association
(PBA) or the fire fighter’s/EMT’s station for their participation in this study.

The study involves playing a CD (or cassette) that has four sounds on it, and finding out what, if

anything, the respondent knows about those sounds. Most of the instructions to the respondent

have been recorded on the CD, so the interviewer just has to-follow along with what is written on

the questionnaire. During the interview, the interviewer’s primary responsibilities include:
 Starting and stopping the CD/tape at the appropriate time

Writing down the respondent’s answers

Asking the probe question, Is there anything else?

Asking a follow-up question that is specified on the questionnaire

Asking two questions at the end of the survey :

Having the respondent fill out the honorarium sheet

If possible, we ask that a MINIMUM OF TWO interviewers work on this project.

Each interviewer is to have his or her own set of interviewer instructions.

* Before conducting any interviews, ALL interviewers wbrking on this study must read
and sign a copy of the interviewer instructions. The signed interviewer instructions mast
be returned to RL Associates at the end of the study. Work will not be accepted from

interviewers who did not sign the interviewer instructions prior to conducting interviews.

We ask that you carefully review the questionnaire and the interviewer instructions with the
interviewers before they start interviewing. It is essential that all interviews be conducted
completely and correctly.
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MEMO TO SUPERVISORS — PAGE 2

The Scroen Sheet can be filled out in pencil, but the rest of the questionnaire should be
completed in black or blue PEN. We do not want the interviewer to erase or “white out”
ANYTHING that he or she writes. If the respondent changes his or her mind, the change should
be recorded verbatim. If the interviewer makes a mistake, he or she should cross out the mistake,
and put their initials by the change.

Please be sure the interviewer fills in ALL of the information that is asked for at the end of the
questionnaire. We arc going to look at this information to verify that the interviews were donc
correctly. Interviewers are to print their full name, enter the date and time the interview was
conducted, and sign the bottom of the interview.

Do not edit the questionnaires. We want to see the quwtiorinaires exactly as the interviewer
records them and submits them to you. This is why it is crucial that the interviewer carefully
follow the instructions.

We WILL NOT PAY for work that is incomplete, incorrectly comj)leted, or unreadable. If you
or the interviewers have ANY questions about this study, please call me!

Please ship the completed study back to our office as soon as it is complete.

e We would like you to fax us the first two interviews you do as soon as they are completed.

¢ We would like you to send us all of your completed interviews on Friday, September 9 so
that we receive them on Monday, September 12. If you are not going to be able to meet this
deadline, please let us know.

As soon as you havec finished the study, plcasc rcturn all of the materials, including:
Completed questionnaires
Signed interviewer instructions
Signed honoraria sheets
CD and cassette

You can ship the study back to us in one of two ways:
a) UPS NEXT DAY AIR — Our UPS shipping number is
b) FEDERAL EXPRESS P1 — Our Federal Express account number is

If you have any questions or concems, please call me. Thank you very much.
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RI. AssociaTes

601 EWING STREET SUTTE A-11
PRINCETON, NEW JERSEY 08540
(669) 683-9200

(609) 683-0855 FAX

SOUND STUDY - RG682 .
INTERVIEWER INSTRUCTIONS

'PLEASE TAKE THE TIME TO CAREFULLY REVIEW THESE INSTRUCTIONS.

* Before conducting any interviews, you must read AND SIGN a copy of the interviewer
instructions (see the bottom of Page 2 of these instructions). It is essential that the interviews
be conducted COMPLETELY and CORRECTLY. If you have any qu&suons, please ask your

supervisor.

The Respondents
The respondents for this ‘study are police ofﬁccrs fire ﬁghtcrs and emergency medical

technicians (EMTs) that have been pre-recruited to participate in this study.

The Questionnaire
This study involves playing a CD (or cassette) that has four sounds on it, and finding out what, if
anything, the respondent knows about those sounds. Most of the instructions to the respondent
have been recorded on the CD, so you just have to follow along with what is written on the
questionnaire. During the interview, your primary responsibilities include:

e Starting and stopping the CD/tape at the appropnate time
Writing down the respondent’s answers
Asking the probe question, Is there anything else?
Asking a follow-up question that 1s specified on the questionnaire (see note below)
Asking two questions at the end of the survey
Having the respondent fill out the honorarium sheet

* The Follow-Up Question
After the respondents hear each sound, they are asked what 1t is and what, if anything, they know
about it. If the respondent identifies- the sound, but does not mention the name of a specific
company in their answer, be sure to ask the follow-up question:
You said that sound comes from a [ANSWER GIVEN]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that
[ANSWER}?

For instance, if the respondcnt says the sound is a boiling tea kettle the follow up question
should be:
You said that sound comes from boiling tea kettle. Are you thinking of one company
who makes that tea kettle or more than one company who makcs that tea kettle?

IT IS IMPORTANT TO NOTE THAT THERE ARE NO “RIGHT” ANSWERS. WHAT
WE ARE INTERESTED IN IS WHAT THE RESPONDENT THINKS. TO US,
WHATEVER THE RESPONDENT SAYS IS “RIGHT.”
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INTERVIEWER INSTRUCTIONS ~ PAGE 2

The Screen Sheet can be filled out in pencil, but the rest of the questionnaire should be
completed in black or blue PEN. We do not want you to erase or “white out” ANYTHING that
you write. If the respondent changes his or her mind, record the change verbatim. If you make a
mistake, cross out the mistake, and put your initials by the change.

Please be sure to carefully fill in ALL of the information that is asked for at the end of the
questionnaire. We are going to look at this information to verify that the interviews were done
correctly. You must print your full name, enter the date and time the interview was cunducted,
and sign your full name.

If you have ANY questions about any aspect of this study, please ask your supervisor!

* * * SIGN AND RETURN AT THE END OF THE STUDY * * *

1 have read the above interviewer instructions on (date)

at (time). INTERVIEWER SIGNATURE:
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APPENDIX C

INTERVIEWS CONDUCTED BY KIMBERLY DUNN
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT” S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You arc gomg to hcar four sounds onc aftcr another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
YOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1
VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

C&“\P‘*’WD —chgwuw

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

WO undouls

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
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YOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is-okay to say so.

- SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
1 SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Dottt

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: .

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE |
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you knew about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now. )

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

Dook Losurg -

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: - -

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004702

Confidential - Attorneys' Eyes Only -
. Subject to Protective Order in TTAB
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
~ what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4
VOICE: Please press pause now. 'Q\ —_ k1

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything elsc?

Catd  Phant

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Nadhet

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT, ASK:
Isyo sition. ..
aid or
2 volunteer?

verify that I conducted this interview Qate) 3 / % /
INTERVIEWER SIGNATURW&V\ U Y

J

at (time) LZ
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Subject to Protective Order in TTAB
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listea to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICC TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

~1-

VOICE: You are going to hear four sounds one after annther. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and X will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. Affer you hear each sound there will
be an opportunity for you to tell the interviewer shat, if anything, you know about

the sound.
VOICE: This is the first sound. If you happeh to know what this sound is, please tell me

what it is and what, if anytbing, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

YOICE: Plcase press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: s there anything else?

Cﬂup Udﬁ/ P&Ww

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A |

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one corapany who makes that [ANSWER]?

Wurdmgp

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004704
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the seund s, it is okay to say so.

SOUND #2

YOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: I; there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BU’f DOES NOT MENTION A

S$PECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a2 [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004705
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VOICE: This is the third sound. If you happen ‘to know ‘what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

- VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: 15 there anything else?

Dovi Loiung

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Heayy dam  sombny

- INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004706
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4
Pk

YOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHA'I' THE RESPONDENT '
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: s there anything else?

( Do

[F THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: <
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than otie company who makes that [ANSWER]?
Syt

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT, ASK:

Isyo sition...
aid-or
) volunteer?

: ) <
[ INTERVIEWER PRINT FULL NAME) Klm ey bUﬂ Y

verify that I conducted this interview,on (date) 9/ 77 OSt(Gme)_ : .

~ 7/
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. 'SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a faw rccorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DG NOT READ THE FOLLOWING
SCRIFT, JUST FOLLOW ALONG WITH IT. 'WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will theu hear each sound
individually, and I will ask if you can identify the sound. )

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.
VOICE: This is the first sound. If you happen to know what this sound is, please tell me

what it is-and what, if anything, you know about it. Pleasc be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: [s there anything else?

I ¢ greputins progant Wendlisd

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABQOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one corr.pany who makes that [ANSWER]J?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

) Confidential - Attorneys' Eyes Only - . MOT 004708
— : o T Subject to Protective Order in TTAB
Opp. No. 91/161,817
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know ahout it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

YOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: I: there anything else?

Dok bl

IF THE RESPONDENT IDENTIFIES THE SOUND, BVJT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Dod Knno

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004709
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VOICE: This is ihe third sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know ahout it. Please be as specific as.
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBA"™ IM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: I there anything else?

d/h@/ 7ld Aol e .4»/47/;(_/0

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004710

Confidential - Attorneys' Eyes Only -
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 | o3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: I5 there anything else?

fiwtrd tadear 49;{“‘/ el

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Novtid. - Moada

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT, ASK:
Is your position. ..

b paidor

2 volunteer?

I (INTERVIEWER PRINT FULL NAME) l(( m bé vld /5{1/%1&,

~/ MOT 004711
verify that I conducted this interview op (date) g / Z /_0& at (time) ﬁ: ﬁ
' INTERVIEWER SIGNATURE: \Y ) (/) botd) (] A _ o
' ) Subject to Protective Goder 1 Prie
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERV]EWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE. VOICE TELLS YOU TO PAUSE.
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four souﬁds one after another. You wﬂl hear each sound
three times. After you have heard all four sounds, you will then hear each sound
individually, and I will ask if you can identify the sound.

YOICE: This is Sound Number 1 (Sound x3)
" VOICE: This is Sound Number 2 (Sound x 3)
YOICE: This is Svund Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what jt is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

Jhe Conputin opprry up QAo
Mpwm |

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [AN: SWER}?

INTERVIEWER: PRESS PAUSE TO RESUUME CD/TAPE

MOT 004712
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Aondard door boes

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: .

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004713
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VOICE: This is the third sound. If you happexi to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

YOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Ts there anything else?

\‘M QGQ'W’Q/

I THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER AN SWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUIVIE CD/TAPE

MOT 004714
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VOICE: This is the fourth sound. If you happen to know what this sound is, pleﬁse tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4
||

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

. badd -

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

y%uz

IF FIRE/EMT, ASK:

_Is your position. ..
( : Spaid or
volunteer?

I(B\ITERVIEWERPRII\ITFULLNAME)K(XY\) ety Do

verify that I conducted this interview on (date) q / Q / bé at (time) (2 : 5{ _) _
INTERVIEWER SIGNATURE: Klmbcrf},, bb(n ) _ MOT 004715

Confidential - Attorneys' Eyes Only -
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE

RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then
be asked some questions. ’

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE
| SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

YOICE: Now you will Lear each of the sounds again. After you hear each sound there will
- bé an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

hn g 9B g k-

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Jd Qo gnaw  Yhot—

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004716
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
‘ what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so. '

' SOUND #2

VOICE: Please press pause BOW.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

S dmr b

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER-ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Un gute

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004717
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

A Clue

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOLS NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004718

Confidential - Attoraeys’ Eyes Only -
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 | (=1
VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

Dl hodeds

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than onc company who makes that [ANSWER]?

MWQ—

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT, ASK:
Is your position...

1 paid or

2 volunteer?

1(INTERVIEWER PRINT FULL NAME) KL v el Wi’)

verify that I conducted this interview on (date) 9 /( ? Y/ at (ime) 3 -30.
INTERVIEWER SIGNATURE: MOT 004719
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE |
SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

YOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
YOICK: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hcar cach sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

n/(m wy (ndaris

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
-] You said that sound comes from a [ANSWER FROM ABOVE]. Arc you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004720

Confidential - Attorneys’ Eyes Only -
Subject to Protective Order in TTAB
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- VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound Is, it is okay to say so.

SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

"Deortoeet

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
| SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than une compauy who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004721

Confidential - Attorneys' Eyes Oaly -
Subject to Protective Order in TTAB
Opp. No. 91/161,817
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VOICE: This is the third sound: If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

YOICE: Please press pause now.

INTERVIEWER. PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: _

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or morc than onc company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004722

Confidential - Attorneys' Eyes Only -
Subject to Protective Order in TTAB
Opp. No. 91/161,817
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VOICE: This is the fourth sound. ‘If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4
=1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

%Yl@mdab%mpwy Yre a2t
ot wie  wse -

IF TIE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECTFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

I FIRIZEMT, ASK:

Is yoyrPpsition. ..
' paid or
2 volunteer?

MOT 004723

Confidential - Attorneys' Eyes Only -
Subject to Protective Order in TTAB —

Opp. No. 91/161,817
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE _
SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT. : }

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound
individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

<

Londowds

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004724

Confidential - Attorneys' Eyes Only -
Subject to Protective Order in TTAB

Opp. No. 91/161 817
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2
VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Y ok het/

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

WNA Hdube—

INTERVIEWER: PRESS I"AUSE TO RESUME CD/TAPE

MOT 004725

Confidential - Attorneys’ Eyes Only -
Subject to Protective Order in TTAB
Opgp. No. $1/161,817
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
1 SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

Jhe Ad otdif earg Auctice

IF THE RESPONDENT IDENTIFIES THE SOUND, BUI' DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

St hovt R Clues

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004726

Confidential - Attorneys' Eyes Only -
Subject to Protective Order in TTAB

Opp. No. 91/161,817
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VOICE: This is the fourth sound. If you hapben to know what this sound is, please tell me

what it is and what, if anything, you know about jt. Please be as specific as
possible. If you don’t happen to know what the sound s, it is okay to say so.

SOUND #4
-6

VOICE: Please press pause now.

MRV]EWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PRORE ONCE WITH: Is there anything else? ‘

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ‘
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER | or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/T APE

Finally, what is your job title?

IF FIRE/EMT, ASK:
Is your position. ..

1 paid or

2 volunteer?

I (INTERVIEWER PRINT FULL NAME) KthblY (u i)]dj nn/
verify that I conducted this interview on (date) —OU 05 at (time) 2 - DO

' Py MOT 004727

Confidential - Attorneys* Eyes Only -

INTERVIEWER SIGNATIRE

Subject to Protective Order in TTAB
Opp. No. 91/161,817



Sep 12 05_10:098

5 ~(20

TAKE THE RESPONDENT SOMEWHERE PRIVATE TC BE INTERVIEWED. SEATTHE
SPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)

VOICE: This is Sound Nuwiuber 2 (Sound x 3)

VOICE: This is Sound Number 3 (Sound x 3)

VOICE: This is Sound Number 4 (Sound x 3) .

be an opportunity for you to tell the interviewer what, if anything, you know about
the sound. ’

VOICE: This is the first sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please pe as_ specific as
possible. If you don’t happen to know what the sound is, it is okay to say so. .

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

LQ()anug an app. g U Cpupucter

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWEFR, ASK:-
You said that sound comes from a' [ANSWER FROM ABOVE). Are you thinking of one

Ccompany who makes that [ANSWER) or more than one company who makes that [ANSWER]?
Al fudd M Qows

L INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004728

Confidential - Attorneys' Eyes Ouoly -
Subject to Protective Order in TTAB
Opp. No. 91/161,817
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VOICE: This is the second sound. If you happen to knovw what this sound is, please tell me

what it is and what, if anything, you know ahout it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now.

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of onc

company who makes that [ANSWER] or more than one compaty who makes that [ANSWER]?

o

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004729

i * Fyes Oaly -
Confidential - Attorneys' Eye

Subject to Protective Order in TTAB
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VOICE: This j¢ the third sound. If you happen to know what this |

S t is sound is, please te] me
wﬁnf It is and what, jf anything, you know about it Pleage be as specifie as
possible. If you dog’¢ happen to know What the sound is, it is okay o say so.

SOUND #; | |

VOICE: Please press pause now,

INTERVIEWER-
SAYS ABOUT §

N
PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT '
OUND #3 HERE. PROBE ONCE WITH: I5 there anythi

Dot fncw)

thinking of one
mpany who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004730

Confidential - Attorneys’ Eyes Only -
Subject to Protective Order in TTAB
Opp. No. 91/161,817




Sep 12 05_10:08a
- 2 )

VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
wha't it is and what, if anything, you know abou¢ it. Please be as specific as
possible. If You don’t happen to know what the sound is, it is okay to say so,

SOUND #4
VOICE: Please press pause now.

>

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

Qe Lodes  uh Ko hoptor,

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABQOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one compaiy who makes that {ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

AF FIRE/EMT, ASK:
Is your position. ..

I paid or

2 volunteer?

.................................................................

I (INTERVIEWER PRINT FULL NAME) _| (M‘bér[( J \f)LU; 2o

verity that I conducted this interview o

INTERVIEWER SIGNATURE:

te) A\ / ‘%’Zﬁi at (time) _] : 2.0. MOT 004731
1 & YAy

Confidential - Attorneys' Eyes Oaly -
Subject to Protective Order in TTAB
Opp.- No. 91/161,817
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TC BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then

‘be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING |
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN TIE VOICE TELLS YOU TO PAUSE |
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE |

|

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound
individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you bear each sound there will
be an opportunity for you te tell the interviewer 1hat, if anything, you know about

the sound. .
VOICE: This is the first sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know ahout it. Please be as specific as
possible. 1f you den’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause RO,

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: s there anything else?

(s 14 o

[F THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of onc

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

W indgues

INTER YIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004732

Confidential - Attorneys’ Eyes Only -

Subject to Protective Order in TTAB
Opp- No. 91/161,817
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

. VOICE: Please press pause now,

[NTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything elst?

M dtfeske O e Sfate
o 4 Yoo Pegiclor oo bty

IF THE RESPONDENT IDENTIFIES THE SOUNIj BUT DOES NOT MENTION A

- | SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one comypany who makes that [ANSWER]? -

No dguk knaw Ul /&'toba,bz}\
W dawr petf b A dod /6’7"“

INTERVICWER: PRESS PAUSE TO RESUMR CTV/TAPE

MOT 004733

Confideatial - Attorneys' Eyes Only -
Subject to Protective Order in TTAB
Opp. No. 91/161,817
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VOICE: This is the third sound. If you happen to know what this sound ié, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so. '

SOUND #3

" VOICE: Please press pause now.

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else? '

7 on. e (g

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

(nddad 21 ]

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004734

Confidential - Attorneys' Fyes Only -
Subject to Protective Order in TTAB
Opp. No. 91/161,817
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #4 ‘ o % G
VOICE: Please press pause now. '
INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

Phae
IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of oue
company who makes that [ANSWER] or more than one company who makesthat [ANSWER]?
INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE |
Finally, what is your job title? .
IF FIRE/EMT, ASK:
Is your position...
1_paid or
olunteer?
I (INTERVIEWER PRINT FULL NAME) z{jm bty Z)(,UWJ
- —

verify that I conducted this interview g 1 B 1C at time) 3 - XS
INTERVIEWER SIGNATURE\o, ( 7 MOT 004735
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO 3E INTERVIEWED. SEAT THE
RESPONDENT.. SAY: I am going to have you listen to a few recorded sounds. You will then

be asked some questions.

[INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
| THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after ancther. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound
individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer vihat, if anything, you know about

the sound.
VOICE: This is the first sound. If you happen to know ‘what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

wa;u prong?t

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [(ANSWER] or more than one company who makes that [ANSWER}?

(U unelowsss

[INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004736

Confidential - Attorneys' Eyes Only -

Subject to Protective Order in TTAB
Opp- No. 91/161,817
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the scund is, it is okay to say so.

SOUND #2

VOICE: Please press pause now.’

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: I there anything elsc?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of on¢

company who makes that [ANSWER] or more than one company who makes that [ANSWER}?

g e oo o Aegptets b

INTERVIEWER: PRFESS PAUSE TO RESUME CD/TAPE

MOT 004737

Co{l.(iden(ial - Attorneys' Eyes Only -
Subject to Protective Order in TTAB
Opp. No. 91/161,817
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me
" what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sounq is, it is okay to say so.

SOUND #3

YOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything ¢lsc?

A At fra

IF THE RESPONDENT IDENTIFIES THE SOUND, EUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM AEOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004738

Confidential - Attorneys' Eyes Oanly -
Subject to Protective Order in TTAB

Opp. No. 91/161,817
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 _ g — ‘

VOICE: Please press pausc now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: I3 there anything clse?

Koder ot

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

L oot flnn

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your _)Ob title?

- IF FIRE/EMT, ASK:

Isyo ition. ..
Eid o
2 volunteer?

I (INTERVIEWER PRINT FULL NAME) k | mbfmj béﬁﬁﬁ

venfy that I conducted this interview on (datc) | L?jat (tme) '
INTERVIEWER SIGNATURE: [ MM MOT 004739

Confidential - Attorneys® Eyes Only -

Subject to Protective Order in TTAB
Opp.- No. 91/161,817
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then

be asked some questions. :

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE
SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICK: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound
individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

WWW(%M
e  conputor -

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

(,Umd@‘ X

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
Confidential - Attorneys' Eyes Only - MOT 004740

Subject to Py otective Order in TTAB

Opp- No. 91/161,817
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS 4BOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

erfée, Aot kerf

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT- DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE] Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [AN SWER]}?

SL oot Y o me slacsicde
w(§w Wéamw,&u

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004741

Cf)n_ﬁdential - Attorneys’ Eyes Only -
Stbject to Protective Order in TTAB .
Opp. No. 91/161,817
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WTTH: Ts there anything else?

(orpuree -

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER | or more than one company who makes that [ANSWER]?

Aus- Ho Ltte Haxd 00l oodotsy

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004742

Confidential - Attorneys’ Eyes Only -
Subject to Protective Order in TTAB
Opp. No. 91/161,817
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 '
VOICE: Please press pause now. g A '

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS AROUT SOUND #4 HERE. PRORE ONCE WITH: Is there anything else?

Deod baémﬁwer4wg

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER | or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?
IF FIRE/EMT, ASK:

Is yo ition. ..
aid or

2 volunteer?

I(INTERVIEWER PRINT FULL NAME) J{} mbirdy  Munn
verify that I conducted ths interview o, (date) 9 A 10Sat(tme) [ 23 .

INTERVIEWER SIGNATTJRE: J )

"
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Subject to Protective Order inTTAB

Opp. No. 91/161,817




£

TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then

be asked some questions. '

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE
SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
YOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

YOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

( awpuctis

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE). Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Lt gt PR ooty

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004744

Confidential - Attoraneys’ Eyes Only -
»  Subject to Protective Order in TTAB

Opp. No. 91/161,817




T 5By

VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2
VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything clsc? '

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

M s

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004745

Confidential - Attorneys’ Eyes Only -
Subject to Protective Order in TTAB
Opp. No. 91/161,817°
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pémse now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one vompany who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004746

Confidential - Attorneys’ Ey.es Oaly -
Subject to Protective Order in TTAB
Opp. No. 91/161,817
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 ‘ [ |
VOICE: Please press pause now.

INI'ERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

‘all Lodii

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: _ ‘
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

(Y] (Pt ol

INTERVIEWER: PRESS PAUSE TO RESUUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT, ASK:

Isyo sition...
@Opaid or
volunteer?

I INTERVIEWER PRINT FULL NAME) J<l naburly 72/1,Lh/)

7y _53} at (time) ‘&@

= MOT 004747

verify that I conducted this interview op (date)

INTERVIEWER SIGNATURE:

Confidential - Attorneys' Eyes Only -

Subject to Protective Order in TTAB

N AT assege 09
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE
SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound
individually, and X will ask if you can identify the sound. '

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
YOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about
the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

J Coputn musee

IF THE RESPONDENT IDENTIFIES THE SOUND,. BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]}?

INTERVIEWER: PRESS PAUSE TO RESUME CD/T APE

Confidential - Attorneys' Eyes Oaly - MOT 004748
Subject te Protective Order in TTAB
Opp. No. 91/161,817 -
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

'DO()/L oot/ -

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Dot £

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004749

Confidential - Attorneys’ Eyes Only -
Subject to Protective Order in TTAB
Opp- No. 91/161,817
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound Is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

Dot Knaw

SPECIFIC COMPANY IN HiS OR HER ANSWER, ASK:

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
-company who makes that [ANSWER] or morc than one tumpany who makes that [ANSWER|?

MOT 004750

Confidential - Attorneys’ Eyes Only -
Subject to Protective Order in TTAB
Opp. No. 91/161,817
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4
=1

VOICE: Pléa;sé press pause now.

.| SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

»

(B ot Toder sgpaf

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE). Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Voo

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT, ASK:
Isyo sition...

aid or
2 volumteer?

1(INTERVIEWER PRINT FULL NAME) ﬂK UY‘\ be(\cll W)

verify that I conducted this interview gn / /0% at (time) (Q : qO

INTERVIEWER SIGNA'

Confidential - Attorneys' Ey.es Only -
Subject to Protective Orderin TTAB

lNT ERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT |

MOT 004751
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a fow recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH I'T. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after anuther. You will hear each sound
three times. After you have heard all four sounis, you will then hear each sound
individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: I'his is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOTCE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
" be an opportunity for you to tell the intervicwer vrhat, if anything, you know about

the sound.
VOICE: This is the first sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press panse now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything clse?

S Computn sart o smvaedy

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM A3OVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

[NTERVIEWER: PRESS PAUSE TO RE3SUME CD/TAPE

Confidential - Attorneys® Eyes Only - | MOT 004 752

Subject to Protective Order in TTAB
Opp. No. 91/161,817
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know akbout it. Please be as specific as
possible. If you don’t happen to know what the saund is, it is okay to say se.

SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

‘Dot e

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

‘O Knaw

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004753

sCon.ﬁdenn‘al - Attorneys' Eyes Oat
ubject to Protective Order in 'I‘I‘Ay l;
Opp. No. 91/161,857
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VOICY: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

[F THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM AROVE]. Are you thinking of one

company who makes that [ANSWER] or more than one comyany who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004754

Confidential - Attorneys’ Eyes Only -
Subject to Protective Order in TTAB
Opp. No. 91/161,817




,Sep 12 0S 038:49a ' . p-6

(36

VOICE: This is the fourth sound. Xf you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay te say so.

SOUND #4 : ‘ ‘

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

J”ru-b md W hed Q/wau‘ Hhe Aades
MWL&%M(}( o okl |

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Vi

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job titie?

IF FIRE/EMT, ASK:
Is you@ﬁon...

1 paid or

2 volunteer?

verify that I conducted this interview on (date) i/ 7 8 'S at (time) : .
b('(- NN ‘ MOT 004755

A
INTERVIEWER SIGNATURE: 1‘( Lm beifg

Confidential - Attorneys' Eyes Only -
Subject to Protective Order in TTAB
Onn. Na_ 91/161.817
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then :

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE |
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE |

| SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound
individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Soand Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again, After you hear each sound there will
be an opportunity for you to tell the interviewer what if anythm , you know about

the sound.
VOICE: This is the first sound. If you happen to know what this sound is, please tell me

what it is and what, If anything, you know ahout it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Plcasc press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: 1s there anything else?

S MWW) Wil At

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM A30VE]. Are you thmkmg of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

wma’m&d

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
Confidential - Attoraeys' Eyes Only - MOT 004756

— Subject to Protective Order in TTAB
Opp. No. 91/161,817
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VOICE: This is the second sound. If you happen to know what this sound is, please tetl me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause Dow.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

[F THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM A30VE]. Are you thinking of onc

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Sud o GLLLK/"/

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004757

Confidential - Attorneys' Eyes Only -
Subject to Protective Order inTTAB
Opp. No. 91/161,817
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything clse?

At sube bound Ll s g
g e g ek ot fouts

[F THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM APOVE]. Are you thinking of one

company who uiakcs that [ANSWER] or more than one company who makes that [ANSWER]?
Ou‘wo oot e

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004758

Confidential - Attorneys’ Ey-cs Only -
Subject to Protective Order in TTAB
Opp. No. 91/161,817
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

Q"é’
Qaoes-

SOUND #4

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

St Chopp

[F THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM AHOVE]. Are you thinking of onc

company who makes that [ANSWER] or more than ope comy any who makes that [ANSWER]?

Ay

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Fipally, what is your job title?

IF FIRE/EMT, ASK:
Is yo ition. ..

(J/paidor
2 volunteer?

I (INTERVIEWER PRINT FULL NAME) _!(z miloevic, Diwn e
verify that I conducted this interview on (date) g /_‘Z/Zgat (tme) i -

W (e Dnnss MOT 004759

INTERVIEWER SIGNATURE: x 7
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TAKE-THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then

be asked some. questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING

SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN 1BE. VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will thea hear each sound
individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOTCE: This is Sound Numbher 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. Afier you hear each sound there will
be an opportunity for you to tell the interviewer 'what, if anything, you know about
the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about jt. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

YOICE: Fleasc prcss pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: s there anything else?

Micke S

[F THE RESPONDENT IDENTIFIES THE SOUND, 3UT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one conyany who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confidential - Attorneys® Eyes Only - MOT 004760

Subject to Protective Order in TTAB
Opp. No. 91/161,817
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please bc as specific as
possible. I you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press paus¢ nofv.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: I there anything else?

Dok ke

IF THE RESPONDENT IDENTIFIES THE SOUND, 3UT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one comany who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
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VOICE: This is the third sound. If you happen to know wl;at this sound is, please tell me
what it is and what, if anything, you know about it. Please.be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3
VOICE: Please press pause now.

INTERVIEWER: PKESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: I: there anything else?

([ oput |

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

No <t net puke et o'

INTERVIEWER: PRESS PAUSE TO RESUME CD/T. APE
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know atout it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 ‘__"

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: [: there anything else?

Moouda fadd

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
'SPECTFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one compzay who makes that [ANSWER])?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?.

IF FIRE/EMT, ASK:

Is yo ition...
aid vt

2 volunteer?

verify that I conducted this interview ) £ /09 G\S at (time) 3 . MOT 004763
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DR. MICHAEL RAPPEPORT

Dr. Rappeport has wo.rked in market and survey research areas for more than 35 years, the last 27
as a partner of R L Associates. As part of his function he has made more than 200 appearances as
an expert witness in legal cases at trial and/or through deposition. His testimony has dealt with
statistics and statistical analysis, markcting, and public opinion m cases in such disparate areas as
trademark infringement, libel, damages for failure to fulfill a contract, and reapportionment. He
has also testified as an expert in a number of quasi-legal proceedings before a range of public
boards, agencies and regulatory bodies.

Education

B.S. Physics, RPI, Troy, New York 1957

M.S. Electrical Engineering, Yale University, New Haven 1958
PH.D. Statistics, New York University, 1968

Professional positions
1975 - present: Founding partner, R L Associates, survey research and consulting firm

Dr. Rappeport has had wide experience both in the direction of all kinds of surveys
of human populations and as a consultant in statistical, strategy planning and
survey research arcas. Two areas in which he bas been particularly active are
studies on public policy, and studies for usc in litigation. Along with responsibility
for the management of the firm, Dr. Rappeport has direct responsibility for all
statistical aspects of the firm’s work. In the main this encompasses sample design
and the use of a wide variety of statistical analysis techniques. He has designed
projectable national and regional probability samples of all civilian non-
institutional telephone households, and a very wide range of specialized samples of

all types.

1969 - 1972: 1973 - 1975: Vice president and chief statistician, Opinion Research Corporation,
Princeton, New Jersey )

1972 - 1973: Vice president, Response Analysis Corp. Princeton, New Jersey

1959 - 1969: Supervisor, Bell Telephone Laboratories, Holmdel, New Jersey
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Teaching A
At various times, Dr. Rappeport has taught or conducted guest lectures in a number of colleges
and universities. He has been an adjunct instructor in both Research Methods and Political Public
Opinion at Rutgers Univcrsity, and taught a course in Marketing at Rider College.

Articles and Speeches )
Over the course of the last 25 years, Dr. Rappeport has written approximately 40 published

. articles, and given more than 70 speeches. He has spoken at a number of meetings of legal
organizations including:
Faculty member — ABA-ALI seminar on Dilution — February 2004
Participation in a 2003 panel of the Amer. Intellectual Property Law Assoc.
Participation in a 2001 pane! of the Advanced Practitioners Prog of the Intl. Trademark Assoc.
A 1998 speech to the Bar for the Federal Circuit
Witness at a mock trial at the Feb. 1998 Meeting - American Bar Association Antitrust Section
A 1996 speech to the New Jersey Intellectual Property chapter of the Inns of Court.
A 1995 panel presentation for the CLE program, American Bar Assoc. - Antitrust Section.
A 1995 speech to the CLE program, American Bar Assoc. - Intellectual Property Section
Witness at a mock trial at the 1995 meeting of the American Intellectual Property Law Assoc.

Among the wide cross-section of other types of organizations where he has spoken at an annual
or other major meeting are Planned Parenthood Federation of America, United States Trademark
Association, Travel and Tourism Research Association, Newspaper Research Council,
Pennsylvania Hospital Association, and New Jersey Political Science Association.

Other

Dr. Rappeport is currently listed in Who’s Who in the East, and several other similar publications

dealing Wi_th the Legal Profession, Sucial Scicnces and Marketing. Ic has served on a variety of

civic and professional boards. Among those most directly related to his professional activities:

ELditorial Board of thc “Trademark Reporter” 1993 - 1996, 1997 - 2004

Board of Advi;ors - Citizens Committee on Bio-Medical Ethics 1986 - 1994

New Jersey State Bio-Ethics Task Force on Public and Professional Education - 1989- 1992

Board of Directors, American Association for Public Opinion Research, 1976 - 1980; Standards
Chairman 1979 - 1980 |
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Cases in which Michael Rappeport has appeared either by deposition or in trial as an expert witness 2001-
2005. Date shown is first appearance. Unless noted all cases listed were in United States District Courts.

2005

June Deposition — The City of New York v. Albert Elovitz — Southern District New York

April Deposition and August Trial — Dosatron Intl v Agri-Pro — Middle District Florida

April Testimony Deposition — Franklin Loufrani v Wal-Mart Stores — Trademark Trial and Appeal Board
March Deposition — In the Matter of Certain Ink Markers — U.S. International Trade Commission

March Deposition — Mylan v Procter & Gamble — Southern District New York

Feb. and June Depositions — Toyota Motor Sales v Aliments Lexus ~ Eastern District New York

2004

August Trial — Catamount v Microsoft — District of Vermont

Feb. Deposition - Weight Watchers v Luiginos — Southem Dis NY
Feb. Trial — Trettco v HDS New England — Dis. of Massachusetts

2003 -

Dec. Deposition - Georgia Pacific v Procter & Gamble — No. Dis. of Georgia

Dec. Deposition and Feb 2004 Trial — Trettco v HDS New England — Dis. of Massachusetts
Sept. Deposition — Winn v. Eaton — Central Dis. of California

Aug. Deposition — In the matter of certain Agricultural Vehicles — Intl. Trademark Commission
Feb. Deposition — Microsoft v Lindows.com — West. Dis. Of Washington

Jan. Deposition and Feb. ‘I'nal - Pharmacia v GlaxoSmithKline II- District of New Jersey

Jan. Trial — Ardex v Chemrex — Western District Of Pennsylvania

Jan Deposition and Feb. Trial — Inliten v Santa’s Best — Southern District Ohio

2002

Dec Deposition — Pharmacia v GlaxoSmithKline — District of New Jersey

Nov. Deposition — Maui v Del Montc — Central District California

Oct. Deposition and Nov. Trial — Spotless v A&E — ED.N.Y.

Sept. Deposition — Twentieth Century Fox v Marvel Enterprises, Tribune Entertainment — SDNY
July Deposition Philips Oral Healthcare v Salton — Western District of Washington
June Deposition and July Trial — Scotts v United Industries — So. District Florida

June Deposition ~ Eurotech v Cosmos European Travel — E. D. Virginia

April Testimony and December rebuttal Deposition — QVC v Weick Family Inc. — TTAB
April Deposition — Astra Zeneca v Ferndale ~ Eastern District Michigan

Feb. Deposition and August 2004 trial — Catamount v Microsoft — District of Vermont
February Trial — Koala Corp v Prince Lionheart — District of Colorado

February Trial — Morelli v Tiffany — Eastern District of Pennsylvania

2001

November Deposition — J&J Snackfoods v Earthgrains — District of New Jersey

November Deposition — Nissan Motors v Nissan Computer — Central District of California
November Trial Affidavit — ABC (Ford West) v Autonation — Central District of California

October Deposition - Qwest Communications v Worldquest Networks — Eastern. District of Virginia
October Deposition and February 2002 Trial- National Distillers v Refreshment Brands — SDNY
July Deposition and Nov. Testimony — Sara Lee v Kayser-Roth — Trademark Trial & Appeal Board
May Trial — SBCH v J&J Merck — Southern District of New York

February Deposition ~ Isenbeck v Beck — Southern District of New York

January Deposition — Cache v M.Z. Berger — Southern District of New York
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List of publications of Michael Rappeport 1992-2005

The Democratic Ethos and the Positive Sum Society — Society - July-August 2003

A Rejoinder to 4 Critique — The Trademark Reporter; November-December 2002

Litigation Surveys — Social Science as Evid;nce — The Trademark Reporter; July-August 2002
Applying Daubert; National Law Journal, January 21, 2002

When Consumer Beliefs are Based on a Court’s Intuition - One More Issue Arising From
Conopco (with Sandra Komnstein-Cohen): The Trademark Reporter; March-April 1997

Is Judaism Splitting Into Two religions; Sh’ma; April 1996

The Role of the Survey “Expert” - A Response to Judge Posner; The Trademark Reporter, March-
April 1995 - :

The Future of the American Jewish Community; Sh’ma; December 1994

The Patient Self Determination Act; Implementation of the Law in Nursing Homes; (co-author);
Paper presented at the 122nd Annual Meeting of the American Public Health Association
November, 1994-

Condition Critical; (co-author); Paper presented at the 1994 Annual Meeting of the American
Society of Law, Medicine and Ethics; October 1994

Statistically Based Evidence; National Law Journal, Op-ed Page; August 1993

Prognosis Good for Lower Medical Care Inflation; Wall Street Journal Op-Ed page;
February, 1993

Predicting the Election - Why Clinton Will Win; The Sunday Record (Bergen County, New
Jersey); August 1992. In addition Dr. Rappeport was a columnist on a weekly basis for the
Bergen Record throughout much of 1991. Columns dealt with a wide range of statistical and
public opinion issues from crime in New Jersey to the proper reporting of retail sales.
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TAKE: THE RESPONDENT SOMEWHERE PRIV. ATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam gomg to havc you listen to a few: rccorded sounds. . You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT.” WHEN THE VOICE TELLS YOU TO PAUSE
| THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE.

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. -After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x3)
VOICE: This is Sound Number 2 (Sound x 3)

VOICE: This is Sound Number 3 (Sound x 3)
- VOICE: This is-Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound-

VOICE This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

"SOUND #1

VOICE: Please press pause now.

INT ERV]EWBR PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else? .

Tl -&auvﬂ) BeT i J*c?f/n’oh‘
K ; I

[« Ke A LA s

IF THE RESPONDENT lDENTIFIES THE SOUND, BUT DOES-NOT IVIENTION Al

|'spECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You' said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one |.

company who makes that [AN SWER] or more than one company who makes that [ANSWER]?

\ Nextel v. Motorola
we Opp. No. 91/161,817
' Motorola Testimon
Rappeport Exhibit >

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

) = . - . : Confideatial - - Altorneys® EyuOuly; ) ‘ MOT 004796

; Subject to Protective Order in TTAB
: Opp. No. 917163817



—2- |—to {
VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

" SOUND #2

VOICE: Please press pause now.

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
1 SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

/s,p;o ~ e

IF. THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER; ASK: . _

| You said that.sound comes from a [ANSWER FROM ‘ABOVE]. Are you thinking of one
| company who makes that [ANSWER] or more than one company who makes that [AN; SWER]? .

W o

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

: Confidential - Attormeys® Eyes Oanly -
. Subject to Protective Order in TTAB
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be. as specific as
‘possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3
VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else? '

S Pont Kuoel o770

< ocen ol /(.kc, So st e vire clew

Con & START Tl esR,

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWERAFR‘OM,ABOVE]. Are you thinking of one

pany who makes that [ANSWER] or more than one company who makes that [ANSWER]?

comp.
V)

_ INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE- -

Coafideatial - Attorneys' Eyes Ouly - . MOT 004798

Subject to Protective Order in TTAB
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VOICE:This is the fourth souhd. If you happen to know what this sound is, please tell me
what it is and what; if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

~ SOUND #4 : » | 9 _ 6
VOICE: Please press pause now. '

INTERVIEWER: PRESS PAUS_E AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? :

AL ,f(/';_' r \'{’aﬁcf/o(f Sl A
éozm?—_//t(m«/;/v Fhal oo o Tlex

| IF THE RESPONDENT IDENTIFIES ‘THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: -
You said that sound comes from a [ANSWER FROM ABOVE)]. Are you thioking of one

company who makes that [ANSWER] or more than one company who makes that [AN. SWER}J?

"N/

INTERVIEWER: PRESS PAUSE ‘TO RESUME CD/TAPE

Finally, what is your job title? '

' A ~ — —_— : —
; Ve 4

| “7-7//—@ (tst7e ’/ f,

IF FIRE/EMT, ASK:

Is your position....
&p&id or

2 volunteer?

I (INTERVIEWER PRINT FULL NAME);()Q /- E oDy
verify that I conducted this interview on (date)i /= S at (tme) 7 ¢ 00

INTERVIEWER SIGNATURE: 0—’%/ N Ot 2oy S
1o aen ¥ (7 f MOT 004799
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TAKE THE RESPONDENT SOMEWHERE PRIV ATE TO BE INTERVIEW'ED SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then

~ be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

mleldually, and I will ask if you can ldentxfy the sound

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you.hear each sound there will
be an opportumty for you to tell the mtemewer what lfanythmg, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sovnd is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound s, it is okay to say so.

SOUND #1

VOICE: Please press pause now. '

| INTERVIEWER PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

Qc e

IF. THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thmkmg of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

fivne Wo_J'mcf

 Cont . INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
{ Confidentiar. gqy,, - -
X ~ . MOT 004800
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VOICE: This is the second sound. If you happen to know what this souhd-is please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it i is okay to say so.

SOUND #2

h VOICE:Please press pause now.

SAYS-ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?
Douwnds l = VY\\/ doorbell o +He
r—.na o v clevodor. ( (;O/cD‘\;«_'_

IF THE RESPONDENT IDENTIFIES THE SOUND BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

{ You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
| company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

S.“f'o_ml c;j Wio ri<'s

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT A

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confidentia) . A
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen fo know what the sound is, it is okay to say so.

SOUND #3.

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBAT]M WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else? :
Sowand=s (K= Somcjocclj‘s SCLI“Q_’Q.:/\?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY INHIS OR HER ANSWER, ASK- :
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

.| company who makes that [ANSWER] or more ‘than one company who makes that [ANSWER]?

NA

- INTERVIEWER: PRESS PAUSE TO RESUME CD/T APE

; Confidential - Attorneys’ Eyes Oaly -
. Subject to Protective Order in TTAB . : MOT 004802

Opp. No. 9lll6l,§l7
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. VOICE: This is the fourth sound. If you héppen to know what this sound is, please tell me
. what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

 VOICE: Please press pause now.

|IF THE RESPONDENT IDENTIFIES THE SOUND,

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER])?

Nexter Flhones

BUT DOES NOT MENTION A

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your Job title?

. IE FIRE/EMT, ASK:
Is your position. ..

’ ' aid or -

2 volunteer?

I(INTERVIEWER PRINT FULL NAME) R ey Zodol etz

verify that I conducted this interview on (date) G /& /O at(time) 3 :35 P

MRVIEWER SIGNATURE: %ﬂ% MOT 004803
. Confidential - Attorecys’ Eyes Only - . .
) . ! Subject to Protective Order in TTAB .
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE
SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT. - '

VOICE: You are going to hear four sounds one after another.” You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about
the sound. : ’ .

VOICE: This is the first sound. If you happen to know what this sound is, please tell me

what it is and what, if-anything, you know about it. -Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

r

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else? -

leam

{IF THE RESPONDENT IDENTIFIES  THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comés from: a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]}?
M lcros o4 o

. INTERVIEWER: PRESS PAUSE TO RESUME CD/T APE
B j. Cﬂnﬁdenﬁal-Anofney:' Ey‘u 0.],’- . ) V . :. ' ‘
/ " MOT 004804
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VOICE: This is the second sound. Ifyou-happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
" possible. If you don’t happen to know what the sound is; it is okay to say so.

SOUND #2
VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND'#Z HERE. PROBE ONCE WITH: Is there anything else?
Socited = |14 = G =l ectron(a Ao
w[ =9 < S

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION ‘A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: .
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

‘company who makes that [ANSWER] or more than one company who makes thgt [ANSWER]?
MR ll o= '

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Y .
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Ppen to know what this sound is, please tell me

you know about it.” Please be as specific as
it is okay to say so.

. VOICE: This is the third sound. If you ha
what it is and what, if anything,
possible. If you don’t happen to know what the sound is,

‘SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else? - - -

Qreolit d oo ttrme it ers T HAaoo ol

;
t

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: , _ :
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one|

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?
o alus a= — i e  ao A [Eey

. INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

~ Confidentiaf - Attorneys* Eyes Only -
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v : VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
' what it is and what, if anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now. B ' ('_?) — é

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

; | LOlc' ~—

| IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS. OR HER ANSWER, ASK:

You said. that sound comes from a [ANSWER -FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

iotorolo / l\[c_\(‘l—Q,L ..

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

) Finally, whét is yoﬁr job 'titlc?

IF FIRE/EMT, ASK:
Is your position. ..
aid or
2 volunteer?

" verify that I conducted this interview on (date) - 9 /7 DS at (‘ﬁme).‘ IREESY P

INTERVIEWER SIGNATURE: Q&Le&uﬁ_% | | ’
| S - - © . . MoOTooso

Opp. No. 91/161,817



-1- (~ 1O

TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you hsten to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

- VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
‘VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again.- After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

- . VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound i is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT |
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else? |

Pa.r*l-’. 0'?' Q—- Towvia o ‘Fc:r- ES'>N
Srmorts < - l‘*“/\u‘%c— localr-nmj

cﬂ,"nﬁ - Qol c,> S

-

1 IF 'I'HE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

- |'SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
| You said that sound comes from a [ANSWER FROM ABOVE]. Are you thmkmg of one

-] company who makes that [AN SWER] or more than one company who makes that [ANSWER]?

=SSP N

_ : INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
i Conl‘ idential - A“oruy; Eyes Oaly - -
. ) . MOT 004808
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know .about it. Please be as specific as .
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

" VOICE:Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

’DOO?—‘QQ—", lt.l'kc_ +Ha = Dl/‘\.c. AR = T P

et R D

-

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ' ’ o

| You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?
of co L el es .

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE -

¢ ConGidential - Attorneys: Eyes Only - .
Subject to Protective Order in TTAB
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you happen to know what this sound is, please tell me

you know about it. Please be as specific as
it is okay to say so.

- VOICE: This is the third sound. If
what it is and what, if anything,
possible. If you don’t happen to know what the sound Is,

SOUND #3
VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE 'AND RECORD VERBATIM WHAT THE RE
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

SPONDENT

/| o = N ldca_ . :

]

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DQES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: _
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]}?

NA-

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

. .Conﬁdtnu.a' R
| Stbject g ppg.!(Oreyy: Eyes 0, :
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me -
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

-

SOUND #4
VOICE: Please press pause now. ’?) --"‘ l o

SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT

T Uwse = [FPollce. Aruyscr— O.ru:{_.
- '/\OW\C/ oo . f\—t(ro{‘— Oter— Qrug=s o=

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: : .
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company. who makes that [ANSWER] or miore than one company who makes that [ANSWER]?
[\/lc.\t—o r-el_o._.'/'/\l- = te :

_ INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title? . | — | :
) ]?othc @%cc)“ Q,O_‘f‘r—ol mo,_,¢4> i

IF FIRE/EMT; ASK:
Is your position. ..
id or
2 volunteer?

T(QNTERVIEWER PRINT FULL NAME) (2 =y Zoldag c._+-5\<7,

verify that I conducted this intervi'c.:w on(date) J /7 70 gt (tme) (]2 3O-AY

Coafidential - Attoracys® Eyes Oaly -
Subject to Protective Order in TTAB
Opp. No. 91/161 817
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I a'm‘going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE; PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, ah_d I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now ydu will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me

what it is and what, if anyihing, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT

'SAYS ABOUT SQUND #1 HERE. PROBE ONCE WITH: Is there anything else? .
WL)C_I/\ \/ou_. +(_1.J"r\ (e g \[ oL r tob-»omt. ‘ |+‘
t= ‘ = '\ DSouwund . ot

t b rodaotom
: & Us e=> D s dodixbhhones .
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IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK- _ .
| You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

‘company who makes that [ANSWER] or inore than one company who makes that [ANSWER]?
| = Q, v \_A.:"t__r“ Soucsl 1= —Pr—ww.
M oo s O‘P‘[—F . . -

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

YOICE: Please préss pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? .

v = Vo nrm Ao Mc,l'"Q_.LO‘Q_.‘

e~

IF THE RESPONDENT IDENTIFIES THE SOUND,

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: .
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?
. . L

— ’ ‘Z I -—
N IRV ) Cjc:ﬂ =a )y . o ss=ilsd 6—[:;
f_ A oy l-<m°¢,or? )t 7

BUT DOES NOT 'MENTION A

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

: Gial - Al * Eyes Ounly -
: g:;i:::a hok::‘tlo::g’rder inTTAB . - MOT 004813
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VOICE: This is the third sound. If you lfappen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #3

YOICE: _Pleasé press pause now..

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?" o
a Doura! = OO‘(""\Q —+ M\‘“\OL.. @ .
ol Cr i S s LR accl,in = (b .
h ool dow‘i“‘l‘of—3~ (LD{C)\'L_,

IF THE RESPONDENT IDENTIFIES. THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:- :

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?
T Aon'd— [Ruewo . : '

INT ERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

C'Wﬁdcu i:
tiaf .
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tive O er in - . . N
0P No. 5171757, TTAB * . MOT 004814



e (~105

VOICE: This is the fourth sound. If you happen'to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific' as
possible. If you don’t happen to know what the sound is, it is okay to say so.

‘SOUND#4

2~

VOICE: Please press pause now.

- -| INTERVIEWER: PRESS PAUSE

T ot e

AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?,
*“PU-—V‘LQ'!'—LO i T :

(o =)~

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: : a

You said that sound comes from a [ANSWER
company who makes that [AN. SWER] or more than one company who makes that [AN SWER]?

| NCAC!‘C_Q_

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

FROM ABOVE]. Are you thinking of one _

’

Finally, what is your job title? .o .
C—‘-grn‘:bu:s T=tlice O-ﬁ-{l\Q,U

IF FIRE/EMT, ASK:
Is your position. . .
paid or

2 volunteer?

1(INTERVIEWER PRINT FULL NAME) Q. H/ Z ol et ey
verify that I conducted this interview on (date) 9 / (b [0Fat(time) [ :Qp A
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then
be asked some questions. .

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE. VOICE TELLS YOU TO PAUSE
- | THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE |

SPACE PROVIDED. THE SCRIPT IS IN BOLD P .

.VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds,.you will then hear each sound -

individually, and I will ask if You can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3) -

VOICE: Now you will hear each of ._the sounds again.' After you hear each sound there will
be an opportunity for You to tell the interviewer what, if anything, you know about

the sound.” '

VOICE: This is the first sound. If You happen to know what this sound is, please tell me
what it is and what, if anything, you know about it Piease be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

/W?ijon@f wmd:.o.uj é@ on. No tHal s -

IF. THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: .
You said that sound comes from a [ANSWER FROM ABOVE]. - Are you thinking of one

| company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

_ INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

: " Confideatial - Atforneys® Eyes Oaly - ’
. Subject ta Protective Order in TTAB - MOT 00481 6

Opp. No. 51/161,817
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'VOICE»:‘ This is the second sound. If you happen to know what this sound is, please tell me
what it is and ‘what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2
VOICE: Please press pause now.

J INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
{ SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Soved N 4 deor bell.

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION Al

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: _
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than.one company who makes that [ANSWER]}?
/Mo’€. Foa ove CormpPAvt -
ﬂeu))iO”@ r>  He ‘an\/-j one T dan 7%,‘,4}(_ 018

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound Is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

Ao ad'd'.‘ng maching, or magle 4 7‘7pewr~9er

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A,
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from. a [ANSWER FROM ABQVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

C&S"O, Olympm , ‘Sr\aﬁ“\ erongl ;'rd{ng

(o)

- INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Opp. Nq, 91/1(::‘:,'7‘" TraB MOT 004818
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound i is, it is okay. to say so.

SOUND #4 ' . c—b
VOICE: Please i)ress pause now. ‘

INT ERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

ke Q sneke oo feoter
(U'nn_.‘_vj dawV\ And
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T A teve

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A|

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

)C,QH@) F‘fs‘/KIIef:, Cetl "Hnw\/\c ,Q any o‘ﬁ-eg |
off hune

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

GPR Amd RfS*A-'Q_l ..‘A'.s‘}fuc"w.; énclu 4An EMT\

. I(INTERVIEWERPRINTFULLNAME) grmr)a/on S‘l@ O
verify that I conducted this interview on (date) ? /I 715 at (time) _i _&

INTERVIEWER SIGNATURE: ﬁ——-’& /Qm( e
~ MOT 004819

' Confidentisl - Attorneys® Eyes Only -
. Subject to Protective Order in TTAB
. Opp. No. 91/161,817
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. - You will then

* be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

.SPACE PROVIDED. THE SCRIPT ISIN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
'VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each souhdthere will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you Lappen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so. :

SOUND #1

. VOICE: Please pres§ pause now. '

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: I there anything clsc?

Sy /07':‘Lﬁ o /(0;6__/,(/‘(7[«. 7 L

— —
/e~ ver, /fﬁ“ leo

|IF- THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

» company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

A DL

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

. Confidential - Attorneys® Eyes Only - :
{ Swubject to Protective Order in TTAB -
Opp. No. 91/161 817 . MOT 004820.



' VOICE: This is the second sound. If you happen to know what this sound is, please tell me *

“what it is and what, if -anything, you know about it. - Please be as specific as

possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

- 'VOICE-:Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is therc anything else? |

A Door Bey AE o

| IF - THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: )
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or mote than one company who makes that [ANSWER]?

e

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Co-ﬁdenlizl - Attorneys® Eyes Only -
: Subject to Protective Order ia TTAB
- Opp. No. 91/161,817 . MOT 004821
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3-

- VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

D &7’7/0, creAF opRD

\_Y‘&d(./ﬂe,- /}/é Tz

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER,-ASK: :
You said that sound comes from a [ANSWER FROM ABOVE]. Are ‘you thinking of one

company who makes that [AN SWER] or more than one company who makes that [ANSWER]?

Y.

INT. ERVIEWER_ PRESS PAUSE TO RESUME CD/TAPE

3 * Eycs Only -
fidential - Attorneys’ Ly
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

.what it is and what, if anything, you know about it. Please be as Specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now. _ ‘ 9 T Li

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE.- PROBE ONCE WITH: Is there anything olse?

/4 <A A /ff/ﬁ clieccKk ot
/e pEm T g (e 1S3 ey
®(§ Al et < ce/{//lco'%@

| IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

| You said that sound comes from a [ANSWER FROM.ABOV'E]. Are you thinking of one
| company who makes that [ANSWER] or more than one company who makes that [AN; SWER])?

s/

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title? - .

IF FIRE/EMT, ASK:
Is your position...
- (Lpaidor

- 2 volunteer?

I (INTERVIEWER PRINT FULL NAME) %{d /_/7 2o ey’

verify that I conducted this interview date) 7 / -/ 2J_at (time) of L BQ
INTERVIEWER SIGNATURE: Q{&,@? P Q&W

i Coafidential - Attorncys’ Eyes Only - (4 07 MOT 004823

2 Subject te Protective Ovder in TTAB
i Opp. No. 917161817
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE

- RESPONDENT. SAY: I am going to have you histen to a few recorded sounds. You will then
be asked some questions. ' : .

SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE
SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT. : o

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING |

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound
individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound. ‘
VOICE:'I‘his is the first sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it.. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please pre_sS pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

WIV;CL.-O'LD:B :‘fi"o..z—.‘f—u-r’/lc:«ﬁcr\ . and_ IOjc'g:
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IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: . : o
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

ML C.'I‘OSO‘P"!— —

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
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VOICE This i is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as'_
possxble_. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

IF THE RESPONDENT IDENTIFIES THE' SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]}?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confidential - Attorneys® Eyes Only -
. Subject to Protective Order in TTAB :
: Opp. No. 911161817 MOT 004825




~3_ ) . o
: [—10¥
VOICE: This is the third sound. If you happen to know what this sound is, please tell me

. what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT

SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?
SOWS lll’(& S ol ‘/\ : ""H/\‘l-cr— or
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IF THE RESPONDENT IDENTIFIES THE SOUND
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: : A
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

NPr

, BUT DOES NQOT MENTION A

INTERVIEWER: PRESS PAUSE TO RESUIVfE CD/TAPE
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 | | | -2
VOICE: Please press pause now. ' o

"'INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT

SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? :
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IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: . :
| You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?
Moteorolo

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

Fireflghta

IF FIRE/EMT, ASK:
Is your position. ..
aid or
2 volunteer?

| 1(INTERVIEWER PRINT FULL NAME) (S = Dy S PR Sy L<7/

verify that I conducted this interview on (date) I 10Sat(tme) [ 4 Y4 S P
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be asked some questions.
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound

three times. After you have heard all four sounds, you will then hear each sound
individually, and I will ask if you can identify the sound

VOICE This is Sound Number 1 (Sound x3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

. VOICE: Now you will hear each of the sounds again. After- you hear each sound. there will

be an opportunity for you to tell the interviewer what, if anything, you know about
the sound. _

VOICE: This is the first sound If you happen to know what this sound i is, please tell me -

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT

SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

th dowd> Qo—lc)\.__ |

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking "of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?
l\/l tcrosoP '

INTERVIEWER: PRESS PAUSE TO RESUME‘ CD/TAPE
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VOICE: Thisis the second sound. If you happen to know what this sound is, please tell me

- 'what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT

SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything clse?
Doorlocll Sownd=s | UKa Hie oo
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IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: .
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?
[\rpo Qom,raou\y_ 2 P C:_J-’*]"—L cular

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
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.VOICE: This is the third sound. If you happen to know what this sound is, please tell me .

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Plgﬁse press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. -PROBE ONCE WITH: Is there anything else? - .
rraeliiha 1 cun oRPIE @[:)x.

IF THE RESPONDENT IDENTIFIES ‘THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: : .
'{ You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?
T hade o 1de=a_ .

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 ‘ ' ‘

'VOICE: Please press pause now.

SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

T4+ sSounds i< < o= hcw —f—cJQ[aL-»om
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IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MEN'I'ION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

company who makes. that [ANSWER] or more than one company who makes that [ANSWER]?
"‘f‘u usc, _f"(/\c_M O-lf_“ L::’)Q“‘l‘< S “_L‘C(j
Qrc <=l o_‘if“'tucly he 0.

INTERVIEWER. PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thmlung of one

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?
\:?\, re e teusteinant

IF FIRE/EMT. ASK-

Is your position...
N &)paid or

2 volunteer?

I INTERVIEWER PRINT FULL NAME) . (R =r =y el ot~ u\lj

verify that I conducted this interview on (date) 7/ o /DS at (time) | 2:% a0 =
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE

RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then-

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING |-

SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
. three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3) -

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else? |

J ‘DM‘(KKMM)' afs o

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES ‘NOT MENTION A

' fSPECIFI_C COMPANY IN HIS OR HER ANSWER, ASK:
-] You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

'| company who makes that [ANSWER] or more than one company who makes that [ANSWER]?
o

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

\' .
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it.is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

" VOICE:Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Il A weT o DEESTo7 Delmelors -

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: :
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one| -

company who makes that [ANSWER] or more than one company who makes that [AN. SWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Coanfidential - Attorneys* Eyes Oaly -
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YOICE: This is the third sound. If you happen. to know what this sound is, please tell me
.what it is and what, if anything, you know about it. Please be as specific as -
possible. If you don’t happen to know what the sound is, it is okay to say so.

'SOUND #3
VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT |-
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else? ,

S fAeE s (2ea. IFT :
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IF THE RESPONDENT IDENTIFIES THE 'SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: . v
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?:-

Lw‘

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
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VOICE: This is the fourth sbund: If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t bappen to know what the sound is, it is okay to say so.

SOUND i#4

8~ b

VOICE:‘Plgase press pause now.

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is therc anything else? -

Sy A Meail7 (o e 775 AL |
o 4

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MEN'I‘ION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ' ’

You said. that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one |
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

S Dowil Koo Tlee A =

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE |

FinaHy; what is your joB title?
=M T

IF FIRE/EMT, ASK:
Is your p_osition. ..

@paid or -’

2 volunteer?

N | - ’
I INTERVIEWER PRINT FULL NAME) _ ¢ Do //«(, hdo”/,/e(;/

Confideatia) -
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to-have you listen to a few recorded sounds You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
‘| SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one aftter another You will hear each sound
three times. After you have heard all four sounds, you wxll then hear each sound

mdlwdually, and I will ask if you can identify the sound

VOICE: This is Sound Number 1 (Sound x3)
. VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
* VOICE: This is Sound Number 4 (Sound x 3)

" VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, 1f anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound i is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possxble. If you don’t happen to know what the sound is, it is okay to say so. '

SOUND #1
'VOICE Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

Mesos- B powpperter pocting vp-

|IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MEN'i'ION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: o
You said that sound comes from a [ANSWER FROM ABOVE].. Are you thinking of one

company who makes that [ANSWER] OF more than one company who makes that [ANSWER]"

NA

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as spécific as
possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD. VERBATIM WHAT THE RESPONDENT
-1 SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

I’EA.‘D"-O(' 66‘/( .
}éé/ peo

|IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one .

| company who makes that [ANSWER] or more.than one company who makes that [A.NSWER]?
No L cart ok of Ay Cecopdsy
7 de act Froer Lupi gk Lo A [

Plovic dept 2

INTERVIEWER: PRESS PAUSE TO RESUME CD/T APE
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VOICE: This is the third sound. If you happen to lmow what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else? .

- :2_775 4n /40/0/:"{7 Machic .
| @/a) Addrg e hiee / beess 4nd 4 Zj /i
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IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: i .
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]? -

. /Ullﬂtaouj Co'mpqﬂ,f¢> » . | |
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MATY  Adding  rnac haey _
INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
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VOICE: This is the fourth sound.

If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 | _ b _

VO.ICE: Please press pause now. A | 9 -

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT

SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? '
Sou‘v\d s ke a fore

ﬁamw by scawe lend
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IF THE RESPONDENT IDENTIFIES THE SOUND, BUT. DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?
Nst yec'.'(?‘cﬂ/é ,7()0 . '

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

£ Ml

IF FIRE/EMT, ASK:
Is your position. ..
~volunteer?

1 ANTERVIEWER PRINT FULL NAME) “Z5 @ okn 5) Yan o

i ' gﬂuﬁdenli;l - Attorneys® Eyes Only -
3 i ubject to Protective er in
verify that I conducted this interview on (date) 7 13 15 at (time) 3 { Z L Sebi Order in TTAD
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE -
RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then

~ be asked some questions.

THE CD/TAPE, PLEASE DO SO AND RECORD THE RESP

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE

ONDENT’S ANSWER IN THE
SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT. .

VOICE: You are going to hear four sounds oné after another.- You will hear each sound

three times. After you have heard all four sound

s, you will then hear each sound
individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)

VOICE: This is Sound Number 2 (Sound x 3)

VOICE: This is Sound Number 3 (Sound x 3) ¢
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
: be an opportunity for you to tell the interviewer what, if anything, you know about
the sound.

. VOICE: This is the first sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
© possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1 .

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT

| SAYS ABOUT SOUND #1 HERE PROBE ONCE WITH: Is there anything else?

] L,O indow s chmvmw"’r‘cr‘ Sowwd L.¢_9‘ac:a/)
kjou._ o

IF THE 'RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANS

WER] or more than one company who makes that [ANSWER]?

Conﬁde;tl;l + Attorneys' Eyes Only »

_ INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004840
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YOICE: This is the second sound. If you ha

ppen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be ‘as specific as

possible. If you don’t happen to know what the sound is, it is okay te say so.
SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD

oo — bc” -

LIS

WITH: Is there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: -
You said -that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of ope
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?
T cove= vie tdeo_ . O e I hear
_1"1/-)@ oLDoHloc,H L SBotenal 0TI A<
of- AvVen <alling .

- INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE

- Confidential - Attoroeys® Eyes Oaly -
Subject 10 Protective Order in TTAR

Opp. No. 91/161,817 ) - MOT 004841



g, you know about -it.
tis okay to say so.
SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PA

Please be as specific as
t happen to know what the sound is, i

USE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. _PROBE ONC
o

WITH: Is there anything else?
<L P> e | e : i

[ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [AN SWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

: Confidential - Attoracys® Eiye: Only -
*  Sabject to Protective Order ia TTAB
: Opp. No. 161,847

MOT 004842




ppen to know what this sound is,
if anything, you know about it.

RECORD VERBATIM WHAT THE
UND #4 HERE. PROBE ONCE WITH: Is there an
(B o= :r: A

= LLQO_A-_-ch- ’t_D/Lfl’(LQ) ‘pLJ-mc.‘f“Lcm
To alerdi Hie [P=rson
Al 0 i

o (= 3 g el
S T=r=cunal. usc. \_-

IF THE RESPONDENT IDENTIFIES
SPECIFIC COMPANY IN HIS OR HER
| You said that sound

comes from
company who makes that [ANS

THE SOUND, BUT DOES NOT MENTION A
ANSWER, ASK- _ ,
a [ANSWER FROM ABOVE]. Are you thinking of one

‘INTERVIEWER- PRESS PAUSE TO RESUME CD/TAPE

please tell me
Please be as Specific as
ow what the sound is iti

SOUND #4 ' |

: ra‘pc_—:\.st;ual..
(gd=l

Finally, what is your job title?
= D

| ann = clico, \A"’c"ptﬁlﬁ‘i'cf‘_'

IF FIRE/EMT, ASK:
Is your position. ..
(Dpaid or
2 volunteer?

I@TERVIEWERPRINTFULLNAME) ' Gc_m/\, Z ol et =le
+ verify that I conducted this interview on (

7*/_
date) 7 /o /05 at (tme) /O: gp. A
INTERVIEWER SIGNATURE: '

Coalidential - Attoraeys! Eyes Only - -
i Subject to Protestive Order in TTAB
i Opp. Ko. $1£i61,817

MOT 004843



VOICE: You are going to hear four sounds ope after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound
individually, and I will ask jf You can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)

VOICE: This is Sound Number 2 (Sound x 3)

VOICE: This is Sound Number 3 (Sound x 3).

VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Ndw You will hear each of the s

ounds again. After you hear.each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about
the sound. - : C :

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything,

you know about it. Please be as specific as
possible. If you don’t happen to know what the sound Is, it is okay to say so.
SOUND #1

VOICE:Please press pause now.

INTERVIEWER: PRESS PAUSE

IF THE RESPONDENT IDENTIFIES THE SO
| SPECIFIC COMPANY IN HIS OR HER ANSWER; ASK:
You said that sound ¢omes from a

[ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER]

AND RECORD VERBATIM
SAYS ABOUT SOUND #1 HERE.

WHAT THE RESPONDENT
PROBE ONCE WITH: Is there anything else? '
Ldfrvioka'cO

“ﬁ%fﬁbt‘ﬁls.-}¥ t°35. 1A , 63/5?1)
O"'\'Qf O_‘C ‘l'l«ov STOU“\O‘S I ¢ .
tiknes thiowglwr tle daf;q oretows

UND, BUT DOES NOT MENTION A

or more than one company who makes that [ANSWER]?

-

L

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

.- Confidential - Attoracys® Eyes 6nly -
Subject ts Protective Order in TTAB
Opp. No. 91/161,817

MOT 004844
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific. as

possible. If you don

>t happen to know what the sound is, it is okay to say so.
SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? -

stagle dooc bell

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:- )
You said that sound. comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER])?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

¢ Contident * Eyes Only -

i Confidential - Attorneys :
: S::jed 10 Protective Order in TTAB

i Opp. No. 917161,817

MOT 004845
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VOICE: This is the third sound. If You happen to know what this sound is, please tell me
what it is and what, if anything, you know about it.

Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #3 HERE. PRO

_ BE ONCE WITH: Is there anyﬂnng else? -
The 00\0\\'?\6' MocWhi@ T o,
C(aSj _ '—ﬂd\h-

Gez v

IF THE RESPONDENT IDENTIFIES THE SOUND,
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: :

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than ope company who makes that [AN. SWER]? -

BUT DOES NOT. MENTION A

. INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

. . "o
; Conl:;;iential - All?t-eyidf’y:: g: zs
! cbject to Protective Or
e Opp- No. 91161817

MOT 004846

,j‘n\ SCL\ool &DL o &CCDLMT{ﬁ



¢ Subject to Pro

. ‘4-—.

VOICE: This is the fourth sound. If you happen to know what this sound i
what it is and what, if anything, _ as specific as
possible. If you don’t happen to know what the sound is, it is okay to

say so.
SOUND #4

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

K {ow atie € |
!,\Q a C\ Phoe ©F o doless Pheib
&lene '
IF THE RESPONDENT IDENTIFIES

THE SOUND, BUT DOES NOT" MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: s
You said that sound comes from a

[ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

al arm Soc Sonmethi

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

S‘QCUf\""Fa C’)‘\U‘;‘Cé( /E)MT

IF FIRE/EMT, ASK:
Is your position. ..
aid or
2 volunteer?

| NTERVIEWER PRINT FULL NAME) bo Vs M O\Cbor\ o\A —————

verify that I conducted this interview on (date) j e

/0§ _at (fime) i :00.
~ . INTERVIEWER SIGNATURE: . ] F/ /(—@
! Coafidential - Aftoraeys* Eyes 0;.|). - i ] b

= L4 O
tective Order iy TTAB .

Opp. Na. 91/161,817

MOT 004847

s, please tell me
‘you know about it. Please be
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| . 2-20]
TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE

RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then
be asked some questions. ) :

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE
SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT. : ‘

VOICE: You are going to hear four sounds one after another. You will hear each sound

three times. After you have heard all four sounds, you will then hear each sound
individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
‘VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x J)
'VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will

be an opportunity for you to tell the interviewer what, if anything, you know about
the sound. :

VOICE: This is the first sound. If .you happen to know what this sound is,’ please tell me
what it.is and what, if anything, you know about it. Please be as specific as
' possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

R T ey

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER; ASK: -

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than oné company who makes that [

o
N}P(

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
N éuﬁdc-ﬁal - Allwmw' Eyes Oaly - . -
. Sabject te Protective Order in TYAB
Opp. No. 91/161,817

MOT 004848
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VOICE: This is the second sound. If you happen to know what this sound i is, please tell me
what- it is and what, if anything, you know about it. Please be as specific as

SOUND #2

VOICE: Please press patse now.

possible. If you don’t happen to know what the sound is, it is okay to say so.

.gﬁ(c,'

b,uw) ‘\‘ELPLJL ex @Séfa

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

INTERVIEWER PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE PROBE ONCE WITH: Is there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT. DOES NOT M:ENTION A

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]”

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

! - Confidentiaf . Attor, ' T
: Beys” Eyes Qaly - ’
Subject to Protective Ordey i TTAyB

Opp. Na. 911161 817

MOT 004849
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VOICE: This is the third sound. If you happen to know what this sound is,
what it is and what, if an
possible. If you don

SOUND #3

VOICE: Please press pause now.

2 ?_"\ol :

please tell me
ything, you know about it. Please be as specifi

c as
’t happen to know what the sound Is, it is okay to say so.

INTERVIEWER: PRESS PAUS

SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

ot ponls ey 602 cadld a d
‘P"’ “ < .

IF THE RESPONDENT IDENTIFIES THE ‘SOUND, BUT DOE
SPECIFIC COMPANY IN HIS OR HE

| You said that sound comes from a [AN

company who makes that [ANSWER] or

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

E AND RECORD VERBATIM WHAT THE RESPOND

S NOT MENTION 4
R ANSWER, ASK: - :

SWER FROM ABOVE]. Are you thinking .7 .. -
more than one company who makes that [ANSWE L~

:

B el P

i Coofidential - Attorncys® Eyes Oaty -
. Subject 10 Protective Order in TTAB
Opp. No. 911161817

MOT 004850 .
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it." Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.-

SOUND #4

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPOND,ENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

SL‘X“’“ on s off. M wea

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ' ‘

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Det

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT, ASK:
Is your position.: .. -
- 1 paidor
volunteer?

I INTERVIEWER PRINT FULL NAME) _0 jmea%l M Q,\(\th _
| vcri-fy that I conducted this interview on (&atc) /7 108 a (time) _2.:00.

INTERVIEWER SIGNATURE: W N\ lin
© -Counfidential - Attorneys’ Eyes Ouly - / U : j .

. Subject to Protective Order in TTAB
’ Opp. No. 91/161,817

MOT 00485}
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then
“be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE
SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound
individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x3) .
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about
the sound.

VOICE: This is the first sound. If you happen to know what this sound is, pfease tell me
) what it is and what, if anything, you know about it. Please be as specific as
- possible. If you don’t happen to know what the sound is, it is okay to say so.

- SOUND #1

-YOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD-VERBA'HM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH Is there anythmg else‘7

MMMFW%M

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

.| You said that sound comes from a [ANSWER FROM ABOVE]. Are you thmkmg of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

1N - o

INTERVIEWER_ PRESS PAUSE TO RESUME CD/T APE

* Confidential - - Attormeys’ Eyes Oaly -
Subjtd to Protective Order in TTAE

Opp. No. 911161817 s MOT 004852
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VOICE: This is the second sound. If you happen to know what this sound 1s,

please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now. T Y o b
INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
. SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

. Lckte am&QA M Utc(se@ ?aﬂl-&

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES. _NOT MENTION- A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: '

You said that sound comes from a [ANSWER FROM. ABOVE]. Are you thmlcmg of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confidential - Attoracys’ F; -
- Subject to Pr ve Order i Tele

: : MOT 004853
otective Order jn TTAB -

Opp. No. 91/161,817
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me.
what it is and what, if anything, you know about it. Pleasé be as..specific as
possible. If you don’t hiappen to know what the sound is, it is okay to say so.
SOUND #3

VOICE: Please press pause now.

IN'I'ERVIEWER_ PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPOND
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

Que»awﬂﬁ%«j o] - '\b%ﬁd&e

IF THE RESPONDENT IDENTIFIES THE
SPECIFIC COMPANY IN HIS OR HER ANS

SOUND, BUT DOES NOT MENTION A
WER, ASK: :

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

‘ Confidential - Attorneys’ Eyes Onty -
. Subject to Protective Order in TTAB

Opp. No. 21/161,817 ] ) MOT 004854
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VOICE: This i is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound i Is, it is okay to say so.

SOUND #4

VOICE: Please press pause now.

| INTERVIEWER: PRESS PAUSE AND RECORD VERBA’I'IM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

oo oot stuti g

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT I\/IENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thmkmg of one

company who makes that [ANSWER R] or more than one company who makes that [ANSWER]?

Mewidt

INI‘ERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

* Finally, what is your Jjob title?

IFF[RE/EMT ASK:

Is your po
volunteer?

1 (INTERVIEWER PRINT FULL NAME) @Q\QM MLULPLL/;
e) 5_ - 30.

verify that I conducted this interview on (datc) Q 5/ 0§ at (tim

: INTERVIEWER SIGNATURE: Q/eu“ Q l(wweu

:. Coaf; identia) - A * Eyes Oag
Subjcﬂ to Prolecnve Order in ’I'I'Ayﬂ-
Opp. No. /16 1,817

MOT 004855
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAL ISE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN TH]*

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sniiad
three times. After you have heard all four sounds, you will then hear each sound

mdxvxdually, and I will ask if you can ldentlfy the sound

VOICE This is Sound Number 1 (Sound x3)
. VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE.Now You will hear each of the sounds agam After you hear each sound there will
be an opportumty for you to tell the interviewer what, if anything, you know ab:.a
the sound. . :

VOICE: This. is the first sound. If you happen to know what this sound is, please tel] ir.

what it is and what, if anything, you know about it. Please be as specific a
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Pleasé press pause now.

. IN'I'ERVIEWER PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONt 3.
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else? '

[
'
-t "_‘ i 1

1

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTI '

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound -comes from a [ANSWER FROM ABOVE]. Are you thinking of mt:

.| company who makes that [ANSWER] or more than one. company who makes that [ANSWI R

W

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

- —— e,

e ey e —

MOT 0:485¢
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Subject to Protective Order in TTAB
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VOICE: This is the second sound: If you happen to know; what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
" possible. If you don’t happen to know what the sound is, it is okay te say so.

SOUND #2 ' i g &)
VOICE: Please press pause now. s

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Ok detto - irHigetec

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound.comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Al

LAV oy & |

INTERVIEWER PRESS PAUSE TO RESUME CD/TAPE

. Coufideatial - Attorneys® Eyes Only -

; Seblect o Pratecive Orderfa TTAB 5 MOT 004857



| IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

| company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

—3

‘ - | | 2L 03

VOICE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so. )

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

O eped At eand nedpec

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

Wl

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

€ Order in TTAR

 Subjectto promene D0y MOT 004858
Opp. No. 161,817 ! )
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- VOICE: This is the fourth sound. If you happen to kmow what this sound is, please tell me

what it is’and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so. ’

SOUND #4 - o o
VOICE: Please press pause now. A

iNTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? o

IF THE RESPONDENT-]DENT[FIES THE SOUI\-JD, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one |

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Meerorof 4

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

.Finally, what is your job title?

IF FIRE/EMT, ASK:
Is your position. ..
1 paid or
volunteer?

1(INTERVIEWER PRINT FULL NAME) (1 [ Mygqp!
verify that I conducted this interview on (date) i/ i/ | & at (time) - 00). P s .

INTERVIEWER SIGNATURE: _ G 6’,—

MOT 004859

Confidential - Attoraeys* Eyes Oaly -
Subject to Protective Order in TTAB
Opp.No. 91/161,817
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then

. be asked some questions: -

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE
SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

-~ VOICE: This is Sound Number 1 (Sound x3)

. VOICE: This js Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anythmg, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.’

INTERVDEWER PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else? :

AA@Q(‘ \Q&“ - ‘Q@uuwo.\t.\éﬁ

|IF THE -RESPONDENT . IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

' SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE] Are you thinking of one

‘company who makes that [AN SWER] or more than one company who makes that [ANSWER]?

ol

INTERVIEWEK PRESS PAUSE TO RESUME CD/TAPE '

. Eyes Osly - .
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- SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

w2 2 -20Y

VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specxﬁc as
possible. If you don’t happen to know what the sound is, it is okay to say so.

sounp# ' - 0
: VOiCE:Plea-sé press pause now. ' - %

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? :

 Otacpoploy masasys

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

You said that sound comes from a [ANSWER FROM ABOVE]. ‘Are you thinking of one |’
company who makes that [ANSWER] or more than one company who makes that [ANSWER]’7 .

NI

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

* Confidential - Attorneys® Eyes Oaly -
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about-it. Please be as specific as
possible. If you don’t happen to know what the sotind is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
1 SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

Wb - ol 8 Qe

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: _
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

B2 43 wocoko\ M Q\Q«Q

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

. Confidential- Attorneys® Eyes Ouly - o MOT 004862
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound is, it is okay to say S0.

SOUND #4

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: I there anything elso?

o g bt o o mpoibtey

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A -.
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ‘
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

NlQm%a’%& - o )

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?-

IF FIRE/EMT, ASK:
Is your position. ..

. 1 paid.or—.
‘ volunteer?

I INTERVIEWER PRINT FULL NAME) _ Q/keua. LMy Q_.Dkq‘

verify that I conducted this interview on (date)_q / % / O at (time) < 1000

.INTERVIEWER SIGNATURE: %Q(M(fehl

Confidentiat - Attorueys’ Eyes Oaly - -
Subject to Protective Orderin TTAB
"Opp. Na. 91/161,817

MOT 004863
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERV[EWED SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few rccorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

mdlwdually, and I will ask if you can identify the sound.

'VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds" again. After you hear each sound there will
be an opportunity for you to tell the mtemewer what, if anything, you know about

the sound.

VOICE: This is the first sound. Xf you happen to know what this sound i is, please tell me -
what it is and what, if anything, you know about it. Please be as specific as
possxble I you don’t happen to know what the sound i is, it is okay to say so.

SOUND #1
VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ‘'ONCE WITH: Is thcre anythmg else?

i Boorb&u_’ - Mhowne

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you ‘thinking of one

| company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CDB/TAPE.

. Coafidentiaf - - Attormeys’ Eyes Only -

' Subject to Protective Order in TTAB A MOT 004864

Opp. No. 91/161 817
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- 'VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND#2 : , .
| _ | 9 — 6

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

A _QWSWWIW

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

| company who makes that [ANSWER] or more than one company who makes that [ANSWER]"

/’U/ A

INTERVIEWER: PRESS PAUSE TO RESUME CD/T. APE

Confidential - Attoracys® Eyes Ouly -
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so. -

SOUND #3

VOICE: Please press pause how.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT|
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?-

. ﬂw@%&ﬂ - 4’@@@@.0«%

, BUT DOES NOT MENTION A

~

IF THE RESPONDENT IDENTIFIES THE SOUND

| SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more.tha_n one company who makes that [ANSWER]?

Wl

INTERVIEWER‘ PRESS PAUSE TO RESUME CD/TAPE

Confidential - Attoracys® Eyes Oxly -

" Subject m«:iﬁ;laf;:: o TTAB MOT 004866
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4
VOICE: Please press pause niow.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
'SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

Wb AP - w&k&m Do

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: :
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

1 company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

| M(CAD%*{}

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

- IF FIRE/EMT, ASK:

S
. l 1,

2 volunteer?

I @ITERVIEWER PRINT FULL NAME) @ ,{A,Ced)_c(j- [ MuP Lq_/‘
venfythat I conducted this interview on (date) q /__CQ/O( at (time) _f)_:\C)Z)

INTERVI.EWER.SIGNATURE: O ,am){ M/‘A“'»ﬁm\ ————  MOT 004867

i Confideatial - Attormeys® Eyes Oaly -
! Subject to Protective Order is TTAB
. Opp. No. 91/161,817
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then.

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE
SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT. :

VOICE: You are going to hear i’our sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound
individually, and I will ask if you can ldentxfy the sound.

VOICE: This is Sound Number 1 (Sound x 3)
-VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
‘'VOICE: This is Sound Number 4 (Sound x 3)

VOICE:Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, l.)lease't'ell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECOle VERBATIM WHAT THE RESPONDENT
SAYS-ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

A BO‘?“?M\ -sq%(md(u\c‘l ke oun desebell.

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking .of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

& &0\\,\* Kwow "'Soluw\

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
Confideatial - Attorneys’ Eyes Only - . - -
_ MOT 004868

E Subject to Protective Order la TTAB
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #2 o : Q)
VOICE: Please press pause now.
INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT

SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: I there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: - - -
You-said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [AN SWER]?

Ml |

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

" Confidential - Attoracys® Eyes Only - V | MOT 004869

:  Subject to Pretective Order in TTAB
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VOICE: This is the third sound. If you happen to know what this. sound is, please. tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH:- Is there anything else? .

- Aopuded . “Q acaloibadon. o

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER)?

'\)O GO.?&O% st Covag. QLO W‘J:v\Q .

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confidentia - Attoracys” Eyes Only - . "MOT 004870

: Subject to Protective Ocder ia TTAB
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

W(Mf[owa %o‘ mLOL U%

- |IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ‘

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

M'GA@A@E}

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

. Finally, what is your job title?

Is your position...
D
2 velunteer?

I QNTERVIEWER PRINT FULL NAME) ( oy m\ Mu,uakq‘

vcnfy that I conducted th]S mtervxew on (date) . G v ‘1 / O!> at (time) J0 : 30. e

INTERVIEWER SIGNATURE @&1«[ MAAM

B Gl | MOT 004871

X " Confidential - Anor-eys Eyes Only -
7 Subject to Protective Order ia TTAB
H Opp. Ne. 91/161,817
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE

RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then
- be asked some questions. : )

| INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING|
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, yout will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
~ VOICE: This is Sound Number 4 (Sound x 3)

YOICE:Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.
VOICE: This is the first sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as

- possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1
VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else? '

A DeocheQ = MO

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

{ company who ‘makes that [ANSWER] or more than one company who makes that [ANSWER]?

oh

INTERVIEWER: PRESS PAUSE TO RESUME CD/T. APE
. Confidential - Attorseys® Eyes Oaly - ' . .: MOT 004872

Subject 1o Protective Order in TTAB
Opp. No. 911161 817 !
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VOICE This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2
VOICE: Please press pause now. . g — 6)

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

IF. THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

| SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

4 company who makes that [AN SWER] or more than one company who makes that [ANSWER]?

u/fr

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confidentisl - Attormeys® Eyes Oaly- ‘ MOT 004873

? Subject to Protective Order in TTAB
: Opp- No. 911161817



-3- 4 | '
- 07
VOICE: This is the third sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3
VOICE: Ple:;sé press pause now. _
II\I'I'ERVIEWEI_{:_ PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPOND_ENT

SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH Is there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOEé NOT MENTION A|.

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

» company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

o

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

¢ Subject to Protective Order in TTAB

{ Confidentiat - Attoracys® Eyes Outy -
: : 874
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 -

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECTFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE). Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your Jjob title?
t N MCu_
IF FIRE/EMT, ASK:

Is your position. . . ‘
" Z Volunteer? -

I (INTERVIEWER PRINT FULL NAME) Q,\{\'e e ] My 19J\4{ | _
verify that I condﬁcted this interview on (date) ﬁ_'/i/ﬁ at (time)’_l._k:_DA- V)
INTERVIEWER SIGNATURE: () YO A (LTI ' Mor 004875

. Confidential - Attorncys* Eyes 6dy -
Subject ¢o Protective Ocder in TTAB
Opp. Ne. 11161817
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then
be asked some questions. o :

INI'ERVIEWER; BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
| THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE |

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE. You are going to hear four sounds one after another. You will hear each sound
three times: After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.-

VOICE: This is Sound Number 1 (Sound x3) -
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

YOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anythmg, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
_possible. If you don’t happen to know what the sound i is, it is okay to say so.

SOUND #1

_ VOICE: Please press pause now.

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

JIF THE . RESPONDENT IDENT[FIES THE .SOUND, BUT DOES NOT MENTION A

| sPECTFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

{ company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
- Confiden ttorne,
e o | - MOT 004876

. Subject to Protective Order fn TTAB -
Opp. No. 9ln6|,ll7 .




| VOICE: This is the second sound. If you happen to know what this sound is, please teu me
what it is and what, if anything, you know" about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay te say so.

SOUND #2 -
VOICE: Please press pause now. 9 S—

- | INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
'| SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

RSWEWE

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES" NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makcs that [ANSWER|?

Nl

—

[ A

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

i Coafidential - Auoruys Eyn Only MOT 004877

: Subject to Protective Order in TTAB
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If you happen to know what this sound is, please tell me
Please be as specific as

t is okay to say so.

VOICE: This is the third sound. A
what it is and what, if anything, you know about jt.
possible. If you don’t happen to know what the sound is, i

SOUND #3

VOICE: Please ptes§ pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: I there anything else? -

a('/(ﬁ({d@&xc{ SUYYTIY ~Q’(itm odd Xy

IF THE _RESPON]SENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company-who makes that [ANSWER]?

N -

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

. i cacys’ Eyes Only -
. Confidential - Am.:r-eys oo A
i Subject to Protective Order in . MOT 004878

Opp- No. 91/161,817
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VOICE: This is the fourth sound. If You happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you'don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now.

lNI'ERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: _
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

MLW

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT, ASK-

P

2 volunteer?

T (AINTERVIEWER PRINT FULL NAME) QJ&,@D&/\ VAT M‘Oku\
verify that I conducted this interview qn (dat) 9 / 1/ 09 at (time) _{p-_00. pm

INTERVIEWER SIGNATURE:{_ , , |
. Cnnﬁdenda‘j - Allorug”' Eyg,;)u]’ - ' ) b } ; MOT 004879

" Subject to Protective Order inTTAB
; Opp. Ne. 91/161,817
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TAKE THE RESPONDENT SOMEW}HERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then

: be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE. You are going to hear four sounds ope after another You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
" VOICE:This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, 1f anythmg, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, 11' -Anything, you know about it. Please be as specific as
possnble I you don’t happen to know what the sound is, it is okay to say so. ,

SOUND #1

VOICE: Please press pause now. A

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
.| SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

N Deoabel| — M spadusth o huwifaou&ﬂ

doorbe .

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

| SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thmkmg of one

1 company who makes that [ANSWER] or more than one’ company who makes that [ANSWER]?

LD

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
Coafidential - A(lorney: Eyes Only~- - .
' . MOT 004880

Subject to Protective Order ia TTAB
t Opp. No. 917161817
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND.#2
VOICE: Please press pause now. 8 - g

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM. WHAT THE RESPONDENT|’
-| SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? - :

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you th_mkmg of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

(/\()u 6](7\’ me. o

INTERVIEWEK PRESS PAUSE TO RESUME CD/TAPE

" Subject to Protective Order in TTAB
Opp. No.91/161,817
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND. #3 .

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Isi there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECTIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a- [ANSWER FROM ABOVE]. - Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

NO fnhusee

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Coafidential < Attoraeys® Eyes Osly -

. Subject to Protective Order in TTAB ' MOT 004882

Opp- No. 917161817
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

U Mo e o@p- '

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
| You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of onc

company who makes-that [ANSWER] or more than one company who makes that [ANSWER]?

Mecra Sofk o Dett.

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT, ASK:
Is your position. ..
paid of
-~ 2 volunteer?

I (INTERVIEWER PRINT FULL NAME) (¥ b0 C(,),l qu)‘,uu

verify that I.conducted this interview on (date) 4 /) / 0% at (tme) [ : QU.

INTERVIEWER SIGNATURE: Q,&Mz sy ' '

, :o-ﬁdem:;‘ Anornc-y.s-'.l-':y;: Only - - I 0 l v MOT 004883
wbj ive-Order . .

} et :pp. Na:.nsull(:?:lr)h TTan i
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You wﬂl then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and X will ask if you can ldentlfy the sound

VOICE: This is Sound Number 1 (Sound x3)
VOICE: This is Sound Number 2 (Sound x 3)
-VOICE: This is Sound Number 3 (Sound x 3) -
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will bear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anythmg, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me_
.what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE Please press panse now.

INTERVIEWER_ PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

o, e by uch oot

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER AN SWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

W )

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
Confidential - - Attoracys’ Eyes 0..,._ . MOT 004884

-Subject to Protective Order ia TTAB
: Opp. No. 91/561,817
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VOICE: This is the second sound. Ifyou happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2
. . :A - \ - a
VOICE: Please press pause now. )

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

“

Ucﬂfel,wo‘&QuL

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT. DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: A
You said that sound comes from a [ANSWER FROM ABOVE].' Are you thinking of one

company who makes that [ANSWER] or more than 6ne company who makes that [ANSWER]?

Mot ned o

INTERVIEWER_ PRESS PAUSE TO RESUME CD/TAPE

Confideantial - Allorucyx Eyex Oaly -
i Subject 1o Protective Ovder in TTAB

Opp. No. 91/161,817
MOT 004885
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" VOICE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press Apause now.

] 1NTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WIIAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else? '

B Sloge. / oy thing Shch

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES N_OT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

{ Confideatias - Xltbrﬁeﬁ;- Eyes Only -

i Subject to Py, ve Order in A
: omoml““;"  TTAB : MOT 004886
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VOICE: This is the fourth sound. H you happen to know what this sound is; please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

Ol ey otff

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER; ASK: '
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]}?

| o

INTERVIEWER: PRESS PAUSE TQ RESUME CD/TAPE

3

Finally, what is your job title?

IF FIRE/EMT, ASK:
Is your positi
I paidor
2 volunteer?

I INTERVIEWER PRINT FULL NAME) _ (] I (6,\ M (JLU |
verify that I concim:tcd this interview on (date) ﬂ__/L/ 1O§ at (ﬁincj 3& 0. Pm
INTERVIEWER SIGNATURE: | 6/ W . L)/ a

MOT 004887

Coufidentiat - Attorneys Eyes Onty -
. Sabject to Prolcﬂive Order in TTAB -
Opp. No. 51/161.817.
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I'am going to have you listen to a few recorded sounds. You will then

be asked some questions.

SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING |-

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)

" VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)

- VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear ‘each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know -about it.  Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause nbw.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

hor doves are alout o opom oeloa

-IF THE RESPONDENT IDENTIFIES THE SOUND, - BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: .
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

| company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

TRV T

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Subject to Protective Order in TTAB
Opp. No. 98/161,317

- Coafidential - A“(-II‘MyS' !-:yes QOaly - - . .
: MOT 004888



-2 . ' S

. - 2 -

VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything; you know about it. Please be as specific as

possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2
VOICE: Please press pause now. ' ' : QA -\

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? -

s WQ/Q*P - m’adszQqe/%\{

|IF THE RESPONDENT IDENTIFIES THE SOUND, BUT. DOES NOT MENTION A

| SPECIFIC. COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Newle! g0

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confideatial - Attorneys’ Eyes Only - . Lo o
" Subject to Protective Ocder inTTAB ; MOT 004889

Opp. No. 911161 817
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VOICE: This is the third sound. If you happen to know what this spimd is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you dont happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE:Please press pause now.

| INTERVIEWER: PRESS PAUSE "AND.RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

f &nww.,) Q@u&@\ — KO

IF THE RESPONDENT IDENTIFIES THE SOUI:ID, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

. Confidential - Attorneys' Ey.es Oniy;
! Subject to Protective Orderin TTA

Opp. No. 91161817 ‘- MOT 004890
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound Is, it is okay to say so..

SOUND #4
VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM. WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? -

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: .
You said that sound comes from a [ANSWER FROM ABOVE]. Are You thinking of one

company who makes that [AN SWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT; ASK:
Is your position.. .
1 paid or
. volunteer?

I (INTERVIEWER PRINT FULL NAME) (¥ X.Uﬂu& LM R lml
verify that I conducted this interview on (date) Cl /& /105 at (time) _9__ _0d. Pm

mmWR SIGNATURE: @,QM),[ V\%‘—JZ 3

MOT 004891

Coanfidential - Attorneys® Eyes Only -
. Subject to Protective Order in TTAB
: Opp. No: 91/161,817
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a fcw rccorded sounds. You wﬂl then’

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
{1 SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)-
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else? -

S Do bea |
[\%})

IF THE RESPONDENT IDENTIFIES THE -SOUND, BUT DOES NOT MENTION A

| SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ‘
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

Z company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

_ N() W UStwed

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
Confideatial - Attorne: s . .
i e A - MOT 004892

Subject to Protective Order in' TTAB -
Opp. No. 91/161,817
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ppen to know what this sound is, please tell me -
' pecific as
so. )

- VOICE: This is the second sound. If you ha
what it is ‘and what, if anything, you know about it. Please be as s
possible. If you don’t happen to know what the sound is, it is okay to say

SOUND #2
2=

PONDENT

VOICE: Please préss pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RES
| SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH- Is there anything else?

A Tuwo WhY REW™O

IF THE RESPONDENT. IDENTIFIES THE SOUND, BUT DOES NOT B/[ENTION A

‘ SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: A
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Wextel

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

" Confidengial . Act . ’
, orncys' Eyes Qaly -
Subject to Protective Order o MO
inTTAB T 004

Opp. No. 911161,817. - . 3
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me
" what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

gj& fouth, '&kemq/(:g’& Q4 Qcoigeswp%

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

-] SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: -
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one|"

company who makes that [ANSWER] or more than one company who makes that [ANSWER)?

N#

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

© Confideatial - Attoraeys" Eyes Ouly - . MOT 004894

: Subject to Protective Order in TTAB
Opp- No. 91/161,317
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

.SOUND #4

VOICE: Please press pause nbﬁ.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

‘SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

mpany who makes that [ANSWER] or more than one company who makes that [ANSWER}?

Mocao sof -

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

CO

Finally, what is your job title?

IF FIRE/EMT, ASK:
Is your position. ..

1 paid or

2 volunteer?

I(INTERVIEWER PRINT FULL NAME) _. () \/\cemﬁl W\u«gah\{ '
verify that I _conduc-tcd this interview on (date) 4 /9 /05 at (time) _J :3d.

INTERVIEWER SIGNATURE: QWMM |
Con-lidc-ﬁnl - Attorneys® Eyes Only - / . U ) ‘ ’ - MOT 004895

i Swubject to Protective Order in TTAB ) .

. Opp. No. 91/161,817
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then'

bc asked some questions.

INTERVIEWER: BEGIN THE CD/T APE PLAYER. DO NOT.READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT S ANSWER- IN THE -

| SPACE PROVIDED THE SCRIPT IS IN BOLD PRINT

VOICE You are gomg to hear four sounds one after another. You wxll hear -each sound
three times.  After you have heard all four sounds, you will then hear each sound

individually, and I will ask 11' you can ldentlfy the sound.

VOICE: This is Sound Number 1 (Sound x3) -
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VO-ICE :Now you will hear each of the sounds again. After you hear each sound there will
be an opportumty for you to tell the mtemewer what, if anythmg, you know about .

* _ the sound.

“VOICE: This is the first sound If you happen to know what this sound is, please tell me
what it is and what, if anything, you kmow about'it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #
VOICE: Please presS pause now.

INTERVIEWER PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

\%YS‘WMG\ o&em/{ﬂﬂ /Lqﬂaﬂ

|IF THE RESPONDENT IDENTIF[ES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

‘company who makes that [ANSWER] or. more than one company who makes that [ANSWER]"

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

; Coufideatial - Attorneys® Eyes Only - R - ’ 7
| Subject to Protective Ordes in TTAB " MOT 004896
; Opp. No. 917161817 . . :
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2 ‘ : -

VOICE: Please press pause now. T ’ L‘ - D\

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT.THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything clsc?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]? -

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

. _ . + Eyes Ooly - :

i ‘Confidential - Attorneys TTAB - .

H " ive Order in
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know- about it. Please be as specific as
possible. If you den’t happen to know what the sound is, it is okay to say so.

~ SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE.. PROBE ONCE WITH: Is there anything else?

O ol cmtiniiton, oy o

i b

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: .
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]}?

_ IN'I'ERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

: i * Eyes Oaly -
fidential - Attorncys’ EY¢ -

i ‘S:::'ecl to Protective Order in TTAB

: ! Opp- No. 91/161,817
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECOR]_).VERBA'I“IM WHAT THE 'RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? .

IF THE RESPONDENT IDENTIFIES -THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: A o
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

I |

INTERVIEWER: PRESS-PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT, ASK:
Is your position. ..

paid or
rolunteer?

I ANTERVIEWER PRINT FULL ﬁAME) @n‘J-\ §: J\w .ﬂL } | |

verify that I conducted this interview on (date) / / at (time) :

INTERVIEWER SIGNATURE\_y+ Ji 715“

Confidential - Attorncys® Eyes Ooly -
Subject to Protective Order in TTAB
Opp. No. 91/161,817

MOT 004899
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE

RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then
be asked some questions. : :

]NT_ERV]EWERi BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

‘VOICE: You are going to hear four sounds one after another. You will ‘hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
" VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there. will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the‘ first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know zbout it. Pledse be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say seo.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 'HERE. PROBE ONCE WITH: Is there anythmg else?

| Seore \@m& 6’:{ Qgﬁwt NO%W)@I%

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION. A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM . ABOVE]. Are you thinking of one

‘company who makes that [ANSWER] or more than one company who makes that [AN SWER]?

INTERVIEWER. PRESS PAUSE TO RESUME CD/T APE

Confidential - Auorneys Eyes Only - . ‘
- ' : MOT 004900

. Subject to Protective Order in TTAB
Opp. No. 91161817
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so. .

SOUND #2-

* VOICE: Please press pause now. L1 — é

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT B
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

HP [ uteglbchad

_INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confidential - At«oruys Eyes Only -

- Subject to Protective Order ln TTAB » MOT 004901
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so. -

SOUND #3

* VOICE:Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anythmg else?

IF THE RESPONDENT IDENTIFIES THE SOUND BUT DOES NOT IVIENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ,
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thmkmg of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

N/ i

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

. Coafideatial - Attorneys® Eyes Only - MOT 004902
' Subject to Protective Order in TTAB -
Opp: Na. 91/161,817 ) .



e 2 =3y

- VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you kuow about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

" SOUND #4

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A}
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:-

| You said that sound comes from a [ANSWER FROM ABOVE]. Are you thmkmg of one

company who makes that [ANSWER] or more than one company who makes that [AN SWER] ?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

'QFUUQW\CU\,

IF FIRE/EMT, ASK:

Is your position. ..
) 2 volunteer7 .

I INTERVIEWER PRINT FULL NAME) Q/_?l‘_emﬁ_m(;g‘ ’w

verify that I conducted this.interview on (date) 4 /\ /o5 at (hmc) LN

INTERVIEWER SIGNATURE: @QA‘Q Ma

. Confidential - Attorueys® Eyes Only - ' B
! Subject to Protective Order in TTAB ) MOT 004903
© _Opp. No. 911161817 )
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then

be asked some questlons

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING .
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE |
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You- are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

md1v1dually, and I will ask if you can ldentlfy the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
. 'VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

- VOICE:Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

"VOICE: This is the first sound. If you happ_en to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

. VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT-THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

NO

{IF THE RESPONDENT IDENTIFIES .THE SOUND, BUT DOES NOT MENTION A

. | SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM -ABOVE]. Are you thmkmg of one

| company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

. Coufideatial - Attorneﬁ' !iyc: Only - . M
. Ssbject to Protective Order in TTAB A0T {
; Opp. Na. 91/161,817 C 004904
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VOICE This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so. '

SOUND #2
VOICE: Please press p:;mse now. ‘ : g — (7 ‘

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT |
| SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything clsc?

SWLQ@]YQQJ@%W%
Chonpcnl mowskor .

Mg
IF THE RESPONDENT IDENTIFIES 'I'HE SOUND, BUT DOES NOT MENTION Al

SPECIFIC COMPANY IN HIS OR HER ANSWER; ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [AN SWER]?

S

VT

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

H Atlor
. Subj Reys’ Eyes .
Ject to Protective Ocder jq 19:1 B

Opp. No. 911161 819 : MOT 064905
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me
' what it is and what, if anything, you know about it.. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okayto say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD. VERBAT[M WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else? ,

AGMQ/} VQ}&Q o) M‘wl QcyO.th couw/a
UOT A_QQ/QQ/) sw&

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you' thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

ys

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

F Confidential - At-tw-e;s' Eyes Oaly -
i Swubject to Protective Order in TTAR

P " MOT 004906
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VOICE: This is the fourth sound. If you hapben to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 -

VOICE: Please press pause now.

INTERVIEWER. PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
{ SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? .

W M.Wﬁw §

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES ‘NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:"
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company. who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Wodus

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

. IF FIRE/EMT, ASK:
Is your position. ..

1 paid

J ANTERVIEWER PRINT FULL NAME)
verify that I conducted this interview on (date) q /3l 1 oJ/at (time) & N 53,\ ,

INTERVIEWER SIGNATURE: Ao
Coafidential - Attorneys* Ejes Galy - ) N . MOT 004907

i Subject to Protective Order in TTAB
i Opp. Ne. 91/161,817
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. - You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING |-
SCRIPT, JUST FOLLOW ALONG WITH IT. .WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are gomg to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x3)

" - VOICE: This is Sound Number 2 (Sound x 3)

VOICE: This is Spnnd Number 3 (Sound x 3)
"VOICE: This is Sound Number 4 (Sound x 3)

k, VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you:to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, pleése‘ tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to 'say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VEREATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 - HERE. PROBE ONCE WITH: Is there anything else? '

Bose0l — QMG Glle vune

JIF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

] SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

) cornpany who makes that [ANSWER] or more than one company who makes that [ANSWER]?

IN'I'ERVIEWER_ PRESS PAUSE TO RESUME CD/T APE

Confidential - Attorneys® Eyes Ouly -
Subject to Protective Order in TTAB  ~
Opp. No. 91/161,817 : MOT 004908
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"VOICE: This is the second sound. Ifyou happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as

: possxble H you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now. 8 - é

-INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
|| SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? _

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thmkmg of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

e

14

INTERVIEWER_ PRESS PAUSE TO RESUME CD/TAPE

Confidential - Attorneys® Eyes Only -

| Sblectis Proteive Order I TTAB MY 004009
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Ppen to know what this sound is, please tell me
Please be as specific as
it is okay to say so.

VOICE: This is the third sound. If you ha .
what it is and what, if anything, you know about it.
possible. If you don’t happen to know what the sound is,

SOUND #3.

VOICE: Please press pause now. ™

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
] SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything.else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

‘SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

| company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Nin-

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

. 4 Confidential - Allo.rncy!: E.Y“ 6“'7 - MOT 00491 0

Subject to Protective Order in TTAB
: Opp. No. 91/161,817
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me -

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

- - ﬂdm

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: : .
You said that sound comes from a [ANSWER FROM -ABOVE]. Are you thinking -of one

company who makes that [ANSWER] or more than oné company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

Ems [€mt

IF FIRE/EMT, ASK-
Is your position. ...
1 paid or

-I(INTERVIEWER PRINT FULL NAME)  (° )(\coa:ﬁ AN ,o(mkul

verify that I conducted this interview on'(date)_§ / jo / 65 at (time) Y : o).

INTERVIEWER SIGNATURE: (VM (0. -
- ';'; Confideatial - Attormeys’ Eyes Oaly - . - x 0 \ ’
* Subject to Protective Order ia TTAB
: Opp. Ne. 317161817 . .

MOT 004911
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TAKE THE RESPONDENT SOMEWH:ERE PRIVA’I'E TO BE INTERVIEWED SEAT THE

RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds You will then
. be asked some questions. o

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT.. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE |

SPACE PROVIDED. THE SCRIPT ISIN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x3)

VOICE Now you w1ll hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the mtemewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to kui)vi what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

QU QJM .A»Y\:tbox Ao
N0 B

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: -

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

| company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

vl

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

. g:«:::u:: Attormeys® Eyes Onty - - -
ject to Protective Order in TTAB K MOT 0049
. : 12
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound is, it is okay to say so." -

SOUND #2

VOICE: Please press pause now. o L_l 6

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT .

. SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is ‘there anything else?
(L Aovie % qoe ';G‘a :

IF THE RESPONDENT IDENTIFIES - THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

p{‘ALA 6?"6_#71‘3‘\
ey

‘ INTERVIEWER PRESS PAUSE TO RESUME CD/TAPE

" Confidential - A(lorueys Eyes Only -

: Subject to Protective Order in TTAB . MOT 00491 3

Opp. No. 91/161,817
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VOIXCE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen 1 to know what the sound is, it is okay to say so.

SOUND #3

VOICE'Please'press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. 'PROBE ONCE WITH: Is there anything else?

L()hm u\CdJCLt/K moclz o

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

NI R

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

© Cong,
‘deng,
) Snb,e,, o :’ -Ad

o "“-‘tnve Or, Eyes Onyy, _

SUtGr gy, TTAg " MOT 004914
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
‘SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

Windoo oo of o gl

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: _
You said that sound comes from a [ANSWER: FROM ABOVE]. Are you thinking- of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/T. APE

Finally, what is your job title? -
Mt

IF FIRE/EMT, ASK:
Is your position...

1 paide

1 @NTERVIEWER PRINT FULL NAME) __(*_[ne anf YW\ ml/)hy} -
vernfy that I conducted this. interview on (date) q / c) /_OS at (time) [(_)ZQZLAI),\ '

INTERVIEWER SIGNATURE: @}MM‘,( W\J,;{J\m

Coafideatial - Attorneys® Eyes Only -
Subject to Protective Order in TTAB
Opp. No. 91/161,817

MOT 004915
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE ]NTERVIEWED SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then

be asked some qucstlons

INTERVIEWER: BEGIN THE CD/TAPE PLAYER DO NOT READ THE FOLLOWING
| SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT S ANSWER IN THE

SPACE PROVIDED “THE SCR]PT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You w111 hear each sound

. three times. After you have heard all four sounds, you will then hear each sound_

individually, and I will ask if you can identify the sound

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
* VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anythmg, you know about

the sound.
VOICE: This is the first sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
: possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT

SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

Ko

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER; ASK: ,
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

"} company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

+ Coafidential - Attoracys’ Eyes Ounly -

Subject to Protective Order in TTAB . o | MOT 06491 6 A

Opp. No. 91/161817
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2
VOICE: Please press pause now. . L1 — L’

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Reofpny Rirylone. allchuoge

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT IVIENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
"You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

CM/% -‘%ﬂ 24 pam\'

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE .

: Confidential - Atlarneys; Eyes Oaly - - .
Subject to Protective Order in TTAB i MOT 00491 1
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me -

“what it is and what, if anything, you know about it. - Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so. '

SOUND #3

" VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND. RECORD VERBATIM WHAT THE RESPONDENT
-| SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND BUT .DOES: NOT MENTION A
SPECIFIC COMPANY" IN HIS OR HER ANSWER, ASK:

You said that sound comes from.a [ANSWER FROM ABOVE]. Are you thmkmg of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

. Confidential - Attoracys® Eyes Only - . .
*  Subject to Protective Order in TTAB

Opp- No. 917161517 _ MOT 004918
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- VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please- be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4
VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD- VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? S

Lhow a convpecte logp off-

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that-sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

| Mww/wfj

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?
Emr

IF FIRE/EMT, ASK:

Is your positi
o2 ?-

I INTERVIEWER PRINT FULL NAME)A(! ‘\cem'«‘ mu@ lu{
verify that I conducted this interview on (date) Q /11 /0S at (time) &:poy

INTERVIEWER SIGNATURE:  (? {} .. [ %

" Ceafidentisl - Attorneys® Eyes Only~ ° J 919
i Subject to Protective Order in TTAB MOT 004

Opp. No. 91/161,817
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- TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam gomg to have you listen to a few recorded sounds. You will then

' be asked some questxons

INTERVIEW'ER: BEGIN THE CD/'I’APE.PLAYER DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VYOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, 1f anythmg, you know about

the sound.

VOICE: This is the first sound. If you hapoen to know what this sound is, please tell mé
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

- 'SOUND #1
VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
- | SAYS'ABOUT SOUND #1 HERE. PROBE ONCE WITH’ Is there anything else?

C(Doo@bel/ Not e haune bel ~ Ol
A Odue Yo @ st

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

| SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

| company who makes that [ANSWER] or more than one company who makes that [ANSWER]? -

INTERVIEWER: PRESS PAUSE TO RESUI\{E CD/TAPE

. Confidential - Attorneys® Eyes Oaly - :
. Subject to Protective Order in TTAB
: MOT 004920

Opp. No. 91/161,817
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #2
VOICE: Please press pause now. L’ Q 6 \_l

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE PROBE ONCE WITH: Is there anything else?

e

| IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

i

0

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Opp. Nm 91/36 181 7"' TTan . MoT 004921
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VOICE: This. is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about.it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VO'ICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

| SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANS WER]?

NI

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

; i eys’ - Only -
i Coanfidential - Attorneys Ey-cs
! Subject to Protective Order in TTAB

Opp. Nor 21/161,817 MOT 004927
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VOICE: This is the fourth sound. If you happen to know what this sound i is, please tell me
what it is and what, if anything, you know about it. Please be .as specific as
possible. If you dorn’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anythmg else?

ol o Aing oy phac o o

v

IF THE RESPONDENT IDENTIFIES THE SOUND BUT DOES NOT MENTION Al

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: -
You said that sound comes from a [ANSWER FROM ABOVE] Are you thinking of one

company who makes that [ANSWER] or more than one compa.ny who makes that [ANSWER]?

Voo

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

~

Finally, what is your job title?

IF FIRE/EMT, ASK:

Isyourpo
@
2 volunfeer?

I QNTERVIEWER PRINT FULL NAME) Cheen! Nuy ahu
.venfy that I conducted this interview on (date) q /1l 7 05 at (tlme) i ﬁ

INTERVIEWER SIGNATURE: _(0/6-141 ﬂ/‘*/()/a.o\

:  Confideatiat - Auoncys I-:yu Oaly - ) MOT 00 4-9 23

- | Subject to Protective Order io TTAB
Ogpp. No. 9IIIGI4BI7
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED, SEAT THE

RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then
be asked scme questions. ' o

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WiTH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO-AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound N umber 2 (Sound x 3)
. VOICE: This is Sound Number 3 (Sound x 3)

VOICE: This is Sound Number 4 (Sound x 3)

ds again. After you hear each sound there will

VOICE: Now You will hear each of the soun
: at, if anything, you know about

be an opportunity for You to tell the interviewer wh
the sound. ~ :

VOICE:This is the first sound. If
what it is and what, if anything, you know about it, Please be as specific as

possible. If you don’t happen to know what the sound Is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

you happen to know what this sound is, please tell me

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: .
You said that sound comes iTom a [ANSWER FROM ABOVE].  Are you thinking of one

| company who makes that [ANSWER] or more than one company who makes that [ANSWER}?

il

INTERVIEWER: PRESS PAUSE TO RESUME CD/T APE

*  Coafidential - Attorneys® Eyes Onl} -
. Subject to Protective Orderin TTAB
: Opp. No. 91/161,817

MOT 004924
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ppen to know what this sound is, please tell me
you know about it. Please.be as specific as
t is okay to say so.

VOICE: This is the second sound. If you ha
what it is and what, if anything,
possible. If_vo_u don’t happen to know what the sound is, i

SOUND #2 .
VOICE: Please press pause now. ' » 9 —_ L!

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE GNCE WITH: Is there anything else?

O boay Dol oo phon oot |

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: '
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER)?

Mg

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

N

;  Coafideatial - Attorneys* Eyes Only - :
i Subject to Protective Order inTTAB -~ -
Opp. No. 91/161,817 : MOT 0.04925
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know abcut it. Please be as specific as
possible.- If you don’t happen to know what the sound is, it s okay to say so.

SOUND #3

VOICE: Please.press pause now. A
INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT |
SAYS ABGUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?- '

0 dor, M@@w\ c«bwm‘%ﬂ»‘? -

IF: THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: _ A '
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]}?

N B

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

: Couﬁdcntiu - Attor, . »
N - Reys® E - f

1 SOt 0 Praecue g1 Ol  MOT 004926
: o OPp-Nasy6y g1y .
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ppen to know what this sound is, please tell me

you know about it. Please be as specific as
it is okay to say so.

VOICE: This is the fourth sound. If you ha
what it is and what, if anything,
possible. If you don’t happen to know what the sound is,

SOUND #4

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOL’ND #4 HERE. PROBE ONCE WITH: Is there anything else?

Tlimune on o 4 Copten

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE). Are vou thinking of one

company who makes that [ANSWER] cr moré than one company who makes that [ANSWER]?

oL

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT, ASK:
Is your positign. ..

2 volunteer?

I INTERVIEWER PRINT FULL NAME) C)\uu,b \ MLA_[LQ\L(A'
verify that I conducted this interview on (date) 4 /1 ( / 05 at (tisnc) B 00pm .

INTERVIEWER SIGNATURE: ( ' A : o
- !, Coafidential - Attormeys® Eyes Only - - ’ 0 . - M OT 00 4 927
i Subject to Protective Order in TTAB . .
' Opp. No. 91/161,817
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then
be asked some questions. ' '

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD P ;

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. -After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

" "VOICE: This is Sound Number 1 (Sound x 3)
"VOICE: This is Sound Number 2 (Sound x 3)

* VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

After you hear each sound there will

VOICE: Now you will hear each of the sounds again.
ything, you know about

be an opportunity for you to tell the interviewer what, if an
the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else? -

Yhaty quat a doothen?
No“Huc) wPoreaQ @bowd-ot

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

| SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: )
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking .of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

i

INTERV]EWER; PRESS PAUSE TO RESUME CD/TAPE
_ Confidential - At-'.orne'ys'ilycs Only -

Subject to Protective Order in TTAB - MOT 004928

Opp. No. 91/161,817
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
“what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now. _ Q -2

{ INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

%w WOw\d?&fQ“lwom?/?fdco |

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: - )
You said that sound comes from a [ANSWER FROM ABOVE].. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

_«PoﬁLFf)'\/@dﬁ/.
=

INTERVIEWER PRESS PAUSE TO RESUME CD/TAPE

¢ Coafidential - Aunn;eys' Eyes Oaty -
i Subject to Protective Order in TTAB MOT 004929
Opp. No. 91/161,817 : i

i
i
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else? |

Ol eredit ced Qurppec Lbe Hoe e |
i stows ur&w\l-?umd Hae b crom o ol

IF THE RESPONDENT -IDENTIFIES' THE SOUND, BUT :DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one|

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

/A

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Con.ﬁdentizl - Attorseys® Eyes (;uly -

:  Sabject to Protective Order ia TTAB

i! Opp. Na. 91/161,817 <

i MoOT 00493¢
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. - Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

IF THE RESPONDENT - IDENTIFIES THE SOUND, BUT DOES N_O'I"'N[ENTION A

SPE_CIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is.your job title?

O

IF FIRE/EMT, ASK:
-Is your position. ..
1 paid or

I (INTERVIEWER PRINT FULL NAME) Co 0
verify that I conducted this interview on (date) 4 /(3. /0 at (time)_ 7 :30.

' INTERVIEWER SIGNATURE: _@ﬁ&?ﬁ d\/LUa,/LI, )

MOT 004931

. Confidential - Anorneys'. Eyes Only -
Subject te Protective Ocder i TTAB
Opp. No. 91/161,817
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have* you listen to a few recorded sounds. You w111 then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING |
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

B

 VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can ldentlfy the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportumty for you to tell the interviewer what, if anyﬂnng, you know about

the sound

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

C{C{o()n b@r@

NO

IF THE RESPONDENT IDENT]F[ES THE SOUND BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who-makes that [ANSWER] or more than one company who makes that [ANSWER]?

W

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

" Confidential - Ailofnty}’ Eyes Only -

Subject to Protective Order in TTAB M OT 004932

Opp. No. 917161817
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VOICE: This is the second sound. . If you happen to know what this sound is, please tell me

what it is and what, if anything; you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2 .
VOICE: Please press pause now. . QA ’g‘

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUTSOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Wolhi 10l beugo -

IF THE RESPONDENT IDENT[FIES THE SOUND, BUT DOES NOT MENTION A}

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you. thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER)?

| M@x}e |

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE -

 Cosfideatiat- Attorneys' Eyes Gty . MOT 004933
: Subject to Protective Order in TTAB S )
- Opp. No. 11161817 - :
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-VOICE: This is the third sound: If you happen to know what this sound is, please tell me '
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound Is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

| Qjﬁ«ﬁﬁa@@u@f%_

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: . .
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

e

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

. Confideatial - Attoracys* Eyes Oady -
Subject to Protective Order in TTAB
Opp- No. 91/161,817

MOT 004934
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VOICE: This. is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you den’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now.

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
‘SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

utaud
e Rodhas capute

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION

SPECTFIC COMPANY IN HIS OR HER ANSWER, ASK: .
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Helond Rl

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

' Finally, what is your job title? -
| ~

IF FIRE/EMT, ASK:
Is your positi :
1 paid or
2 volunteer?

I(INTERVIEWER PRINT FULL NAME) Q\f\@o(ﬁ\ mmz@)u,,‘ _

: vcrify that I conducted this interview on (date) q v I\_/ OS at (time) 'S:00.

~ . INTERVIEWER SIGNATURE: (Y X 1 Niatin MOT 004935
! Comfidemtial- Attoracys’ Eyes Only - . y 0 I

¢ Subject to Pretective Order in TTAB

H Opp. No. 211161 817
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- TAKE THE RESPONDENT SOMEWHERE PRIVATE.TO BE INTERVIEWED. SEAT THE
RESPONDENT SAY: Iam going to have you listen to a few rccordcd sounds. You will then

be asked some questions.

SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE
SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT. '

VOICE You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you wxll then hear each sound
individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sonnd x3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: Tlus is Sound Number 4 (Sound x 3)

VOICE'Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anythmg, Yyou know about

the sound.
VOICE This'is the first sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Pléase be as specific as
possible. If you don’t happen to know what the sound i is, itis okay to say so.

SOUND #1

VOICE: Please press pausé now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is thcre anything else?

n M\)e&
QQQS@%W Qe add bt Sb&éfjr‘\

IF THE RESPONDENT IDEN'I'[FIES THE SOUND, BUT DOES NOT. MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you tbmkmg of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

)

INTERVIEWER: PRESS PAUSE TO RESUME CD/T APE

; Couﬁdennzl Attorneys' Eyes Oanly - i co MOT 004936

: Subject to Protective Order fa TTAB
: Opp. Na. 31/161,817

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING |
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VOICE: This is the second sound. If you happen to know what this sound i is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so. -

SOUND #2

VOICE: Please press pause now. D\ — g

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything clsc? _

H (D& \kie Talbie ons qgﬁ S@W&

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES. NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]? -

Neyte!

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Only -
. Confidential - Attorneys' Eyes 8
: Protective Order in TTA -
Sttt Protcie O ~ MOT 004937
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VOICE: This is the third sound. If you happen to know what this sound is, please-tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE:Please press pause now.

INTERVIEWER. PRESS' PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else? : :

- D owdd cad .
S %m@?@ &/\Q,W\mpe&ﬂ»\@“
a seewped across

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

| company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

N/ P

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Coafidential - Attorncys® Eyes Only -

Subject to Protective Order in TTAB _ E MOT 004938

Opp. No. 91/161,817
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'VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if ‘anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4
VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

WUndous M}QQ(,@«J;d_“lCUJLOH uDowr\OQ |

IF THE RESPONDENT IDENTIFIES THE ‘SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

. company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

momapt

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is-youf jbb title?
—
EmT

IF FIRE/EMT, ASK:
Is your position...

1 paid a

I (NTERVIEWER PRINT FULL NAME) (1 he(m‘ | Muﬂ{a)\;}_
Vén'fy that I conducted this intervjcw on(date) q / ﬂ /08 at (ﬁmc) l O : 0. P ,
INTERVIEWER SIGNATURE: _(? {) ... Q VMJA,IYQ(J o MOT 004930

Confidential - Attorneys® Eyt: Oaly - y
Subject to Protective Order in TTAB
Opp- No. 91/161,817 .
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds You will then

be askcd some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

| SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds ene after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound
individually, and I will ask if you can identify the sound.

* VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is'Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anythmg, you know about
the sound.

- VOICE: This is the first sound. If you happen to know what this sound is, please tell me

what it is and what, if. anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

~ SOUND #1
VOICE: Please press pause now.

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

Am\oor\)e - «‘\)D‘%wﬂ »%l”i/w(fa

. IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

'SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
‘] You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one .

-| company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

N i

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
_ Confidential - Attoracys’ Eyes Oaly - MOT 004940

Subject to Protective Order ia TTAB
: Opp. No. 91/161,817
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound i is, it is okay to say so.

SOUND #2
* VOICE: Please press pause now. ' . ' 3~ Q |

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? -

Mw&%whcgw

olwazu(} QOMwwmsﬂ

|IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

| sPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

M‘éJ,LJrP

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

LY

Confideatial - Attorscys’ Ey'u .(')_:IAy; .
. Subject to Protective Order ia :
: Opp- No. 917161817 : MOT 004941
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© VOICE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to-know what the sound is, it.is okay to say so.

SOUND #3 -

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

On Mo dtoyracdic

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ‘ASK-
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

N -

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Coafidential - Atlorncyt' Eyes Only -
" Subject to Protective Order in TTAB
: Opp. No. 91/161 817

MOT 004942
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VOICE: This is the fourth sound.- If you happen to know what this sound is, please tell me
what it is and ‘what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press p:iuse now,

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

U

IF THE RESPONDEN'_I‘ IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are -youb thinking of one
-company who makes that [ANSWER] or more than one company who makes that {ANSWER]?

Moot

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

Po\\@f cf&-glcﬂk

IF FIRE/EMT, ASK:
Is your position. ..
1 paidor D
2 vohmteer?

I(INTERVIEWER PRINT FULL NAME) QheQ(k | M, %0 he A
v‘er;fy that I conducted this inter_vicw on (date) _e[_/ It /oS at(time) | 00 P
INTERVIEWER SIGNATURE: | %039 Wn "

Cenfideatial - Attorneys Eyes Only- l MOT 004943
Ssbject to Protective Orderin TTAB
: ) Opp.Na. 91/161,817
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE |
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
‘VOICE: This is Sound Number 2 (Sound x 3)
YOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VYOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is,' please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.’

SOUND #1
VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: s there anything else?

/}A | DOO(L%’@‘/ B C'/Qw{{:.lz(g

IF THE RESPONDENT H)ENTIF[ES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Uk

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE |
Coafideatial - Attocncys’ Eyes Oaly - . ‘ ) . - MOT 004944 §

Subject to Protective Order in TTAB
Opp. No. 91/161,817
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2 -
VOICE: Please press pause now. ' A — Q\ -

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WTITH: Is there anything else? - :

" Whdbos Yelaphone  ~ a0l Vel

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]." Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Meyid

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Coafideatial - Attorneys’ Eyes Oaly - MOT 004945

. Subject 10 Protective Order in TTAB
Opp. No. 91/161,817




- . 3. : | R
, ' 2 228
VOICE: This is the third sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. .Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.
INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT ]

SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

et ok b

IF THE RESPONDENT IDENTIFIES - THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who.rhakes that [ANSWER]?

N A

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE -

. Confidential - Attoroeys® Eyes Oanly - . MOT 004946

. Subject to Protective Order in TTAB
Opp. No. 91/161,817
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VOICE: This is the fourth sound. If you happen to know what this sound.i is, please tell me
: what it is and what, if anything, you know about it. Please be as specific as
possible. If'you don’t happen to know what the sound is; it is okay to say so. -

SOUND #4

"VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIIVI WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything clsc?

(e vl — O Lot

IF THE RESPONDENT ]DENTIFIES THE SOUND BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one|
company -who makes that [AN SWER] or more than one company who makes that [ANSWER]?

flor_.

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

Y:k Qe QQ_P“(CL \.U

IF FIRE/EMT, ASK:

P

2 volunteer?

I INTERVIEWER PRINT FULL NAME) O,\(wow\ (Y\qm‘w‘

verify that I conducted this interview on (date) q / l 1/ 06’ at (time) '_'i 00. ?[f\

INTERVIEWER SIGNATURE: _ @&M Mmﬂuk

MOT 004947

Confidential - Anoruyx Eyes Oaly - R

Sabject to Protective Order ia TTAB
Opp. No. 91/161,817



-1 2 —D26

TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am gomg to have you listen to a few recorded sounds You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT® S ANSWER IN THE

SPACE PROVIDED. THE SCRIP’I‘ IS IN BOLD PRINT

VOICE You are going to hear four sounds one after anothér. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x3).
_ VOICE: This is Sound Number 2 (Sound x 3)

‘VOICE: This is Sound Number 3 (Sound x 3)
. VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the mtemewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound i is, please tell me
 what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to kmow what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOE OUND #1 HERE. PROBE ONCE WITH: Is there anythmg else? -

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

;N)’r

INTERVIEWER: PRESS PAUSE TO RESUME CD/T APE
Coasfidential - Attoroeys® Eyes Onty - MOT 004948

Subject to Protective Order in TTAB
Opp. No. 917161 817
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VOICE: This is the second sound. If you happen to know what this sound is, pleas;e tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press p:uise now. A D\

INTERVIEWER: PRESS PAUSE AND RECORD- VERBATIM WHAT. THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

| ) PM/)’@F« L %mﬁﬁu%

IF -‘THE RESPO_NDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A}

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:.
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

‘company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Moy tel.

t

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Coafidential - Attorneys’ Ey? g:lzl; -
bjcct to Protective Order in :
b Opp- No. 91161817 o MOT 004949
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me

what it.is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
‘SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else? .

Uoube gt m on bt one dbusen '

o e

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES. NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004950

: Confidential - Attorneys® Eyes Ounly -
Subject to Protective Order in TTAB
Opp. No. 91/161,817
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VOICE: ThlS is the fourth sound. If you happen to know what this sound i is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
y possible. If you don’t happen to know what the sound i is, it is okay to say so.
- SOUND #4 '

VOICE: Please pfess pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

YV\chwubcﬁiL w&bm%duj WW

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Moot

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

P“‘QUJLOQ/QJLQL

IF FIRE/EMT, ASK:
Is your position...

" It
2 volunteer?

I (INTERV[EWER PRINT FULL NAME)

(\ \/\Qr)ur) W\u?pku

venfy that I conducted this interview on (date) fz lo/ O S at (time) H f)Q

INTERVIEWER SIGNATURE: _( ? ﬁ teyy 0 MMA‘-\/QU\ :
) Con.ﬁdeuﬁ:l Allorncys Eyes Only - J d'\
Subject to rotective Order in { ’ A

! Op'::,No.‘;lll(:l:’!n Tras . ’

MOT 004951
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERV]EWED SEAT THE
'RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound -

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about
the sound. ' . ‘ ]

please tell me

VOICE: This is the first sound. If You happen to know what this sound is,
what it is and what; if anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK- ,
You said that sound comes from 2 [ANSWER FROM ABOVE]. Are you thinking of one

| company who makes that [ANSWER] or more than one company who makes that [ANSWER]? .
o

INTERVIEWER- PRESS PAUSE TO RESUME CD/TAPE _
- Confideatial - Auor-c-ys' Eyes Ooly - § M OT 004 952

Subject to Protective Order in TTAB
) Opp. No. 91/161,817
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~ YOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

L—6

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

OlTLoo wa‘a?@l&b oL QQQ,Q QVQN

VOICE: Please press pause now.

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A}

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one| -

company who makes that [ANSWER] or more than one company who makes that [ANSWER])?

g o Nescke (

INTERVIEWER: PRESS PAUSE TO RESUME Clj/I‘ APE

MOT 004953

. Coafideatial - Attorneys® Eyes Only -
¢ Subject to Protective Order in TTAB
. Opp. No. 91/161,817
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VOICE: This is the third sound. If you happen to know what. this sound is, please tell me
' “what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause noi_v.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
'| SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

ol Qe othi vt

O

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT 'MENTION A

SPECIFIC COMPANY IN'HIS OR HER ANSWER, ASK- 4 _
| You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [AN SWER] or more than one company who makes that [ANSWER]?

N/ &

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

C . . ’
" Subfacr 3l Attirn,., - MOT 004954
dect ‘(4; Prwv. “E'):ﬂ Oaly . : .
PP- No, 91/“'."7& Trap
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me -
- what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now.

INTERVIiBWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

Wondeows ﬁm&) Dmivfzwemyi?’\ .

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT. DOES NOT MENTION A |
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK- .
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Merose

INTERVIEWER: PRESS PAUSE TO RESUME CD/T APE

Finally, what is your job title?

IF FIRE/EMT, ASK:
Is your position. ..

2 volunteer?

I INTERVIEWER PRINT FULL NAME) (‘,h«o% ) Mu g{‘a)\q'
verify that I conducted this interview on (date) /11 /.08 at (time) Y .0D.

INTERVIEWER SIGNATURE: (b .ﬂ/ ' 5 .
T \) ! MOT 004955

Confideatial - Attorneys® Eyes Only -
; Subject to Protective Order in TTAB
Opp. No. 91/161,817

i



TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then

bc asked some questions.
-3

|INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
| SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

'} SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

mleldua]ly, and I will ask if you can ldentlfy the sound.

VOICE: Thls is Sound Number 1 (Sound x3)
VOICE:This is Sound Number 2 (Sound x 3)
_VOICE: This is Sound Number3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE:Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound -is, please tell me
what it is and what, if anythmg, you know about it. Please be as -specific as

possible. If you don’t happen to know what the sound i is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE- RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

L‘.aj on d Caanufef (4/5) /\)av"‘/[,:fj

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thmkm_g of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Dejl - Ao

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
Confidential- Attorneys’ Eyes Oty . - . - MOT 004956

" Subject to Protective Order i inTTAB
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? ’

A door bell (4/2)

" | IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ’ _ ,
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who rnakes that [ANSWER]?

: /\/mt,d?/

. INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

! Coafidential - Attarneys® Eyes Only -

. Subject o Protective Order la TTAB . . MOT 004957

Opp- No. 917161817
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VOICE: This is the third sound. If you liappen to know what this sound is, please tell me

what it is and what, if anythipg,’ you know about it. Please be as specific - as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

Q/Cf F&Sl\'fawe—vp '4“&[;&_ -Mac['\t'vué_ @/E) @m/.
-%J;kj, “+o stad (/) .

IF THE 'RESP(.)NDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

] SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: : _
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or.more than one company who makes that [ANSWER]?

A)o ne

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confidential - Altorneys® Eya Only - .
" Subject to Protective Order jn TTARBR MOT 004958
Opp. No. 91/161,817 .
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 o
| =3

SPONDENT

VOICE: Please press-pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RE
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? -

2 way walkie Aalker .( #/) A/Jm%.:j

'IF THE RESPONDENT IDENTIFIES THE "SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER. FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

| M(V‘/'bra/q.

+ INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

.'?Q.W)' /ﬂ | &je/ﬁ’f’

IF FIRE/EMT, ASK:
Is your position...

1 paid or

2 volunteer?

1 ANTERVIEWER PRINT FULL NAME) DG_\QQ Vs A lQAJ}
. i 2N -
verify that I conducted this interview on (date) 7 Le /0 $ at (time) > {1@ P

INTERVIEWER SIGNATURE: X:3u.s e —._ |
Confidential - Attorneys’ Eyu-Only‘ SN - ' Q . MOT 004959
Subject to Protective Order inTTAB '
. Opp. No. 91/161,817 :
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE

RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then
be asked some questions.

IN'I'ERVIEWER. BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
-1 SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’ S ANSWER IN THE
SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound ‘
three times. After you have hieard all four sounds, you will then hear each sound
1nd1v1dually, and I will ask if you can identify the sound. :

VOICE: This is Sound Number 1 (Sound x3)
VOICE: This is Sound Number 2 (Sound x 3) -
VOICE: This is Sound Number 3 (Sound x 3) -
"YOICE: This is Sound Number 4 (Sound x3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will

be an opportunity for you to tell the interviewer what, if anythmg, you know abeut
the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. H you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT .
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?
)

Iff‘///ne,‘f' Eyf/ore_»" (4/C)A/0'H\
IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT IvﬂZNTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Hol

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

: Confidential - A gy E . .
- Swbject 1o Protective Granr 11 onl? MOT 004960
Opp. No. 91161817
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. - Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so. - :

SOUND #2
- VOICE: Please press pause now.’

INTERVIEWER: - PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Door be (#2) wrthing

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makcs that [ANSWER] or more than one company who makes that [AN SWER]?

Mo wa—

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE _

: Coafidential - Anorn-cys' Eyes Oaly - .
. Subject to Protective Order in TTAB . y
Opp. No. 4161 M7 . MOT 004961
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VOICE: This is the third sound.. if you happen to know what this sound is, please tell me

what it is and what, if. anything, you know about it. Please be as spéciﬁc as
possible. If you don’t happen to know what the sound is, it is okay to say so.

' SOUND #3
VOICE: Please press pauseé now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

old Credi card /.';ufr/'aner‘ (/17/5 ) O/d
LU006! C;}V'awe’v 0f€vu'j <‘ﬂ/€) /UO'/'iltvj

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES. NOT MENTION A|

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from-a [ANSWER FROM ABOVE].. Are you thinking of one )

‘company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

/(‘/457’?5/ Cach{

~

- INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

| Seblect o Prosecye oy s O MOT 004962




—4- ’5 - {02

VOICE: This is the fourth sound. Xf you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #4
VOICE: Please press pause now. \ —a

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything c:lse‘7

Ce st Flore (19// ot
ngﬁbq#fwu’ o q)lwwe, qu/c_)ﬁhfj

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thmk:mg of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

/(/{ca'ﬁf &/ q

_ INTERV]EWER. PRESS I;AUSE TO RESUME CD/TAPE

Finally, what is your job title?

’Pﬁ//(cz L /Cer

IF FIRE/EMT, ASK:
Is your position. ..

1 paid or

2 volunteer?

I INTERVIEWER PRINT FULL NAME) Ma.rjand- M. @D\Ios[: [

verify that I conducted this interview on (date) 29 /23 / Dj_at(ﬁme) [0 : 18 fmn

INTERVIEWER SIGNATURE:
Confidential - Attorneys’ Eyes Ounly - -~
Subject to Protective Order ia TTAB
Opp. No. 91/161,817

MOT 004963
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“TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You w1ll then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING |
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after andther. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

mdw:dually, and I will ask if you can ldentlfy the-sound.

VOICE: This is Sound Number 1 (Sound x3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

 the sound

VOICE: This is the first sound. If you happen to know what this sound is, please tell me -
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

»3"_&*,0 /S,D( +Q\Q \wwa L vaxmew:,q[
<Alé A)M‘WS

}IF THE RESPONDENT IDENTIFIES THE SOUND BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

, company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

é qu”CI//QY /?)wwe Com au7 (‘ﬂ/y)
()Wr@h/& Y‘/ Qﬁ”"\?‘”‘éf

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
Confidential - A(loruyx Eyes Oaly - ) | MOT 004964

., Subject to Protective Order in TTAB
Opp. No. 91/161,817 - :
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VOICE: This is the second sound. If ydu happen to know .what this sound is, please tell me ‘
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? -

ﬁ ciomf' b?/l{ (Rk) N&-H/u“l

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE].- Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

flvon

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE .

: C;uﬁdcnlial = Attorneys* Eyes Oaly -
i Subject to Protective Order in TTAB

Opp. No. 91/161,817 MOT 004965
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VOICE: This is the third sound. If yoli happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
1SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anythmg else?

‘/’ll’hll Wj kﬁ‘ S .6n a Cq[c(;[q-['@r
@Jc} U&HHMws

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: .
“You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

o company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

)g;)mwcf:_ @a s _l(’c)‘

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

; Confidential - Attarneys® Eyes Outy - MOT 0049
.. Subject to Protective Order in TTAB
Opp. No. 91/161,817
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VOICE: This is thé fourth sound. If you happen to know what this sound is, please tell me

-what it is and what,- if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4' | ' _
VOICE: Please press pause now. A . \ '

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there amything else?

~-

|IF THE RESPONDENT ' IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
"] You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who rnakes that [ANSWER])?

Motovo)a

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

‘PD)‘(CQ O%‘ce(f

IF FIRE/EMT, ASK:
Is your position...
-1 paid or
2 volunteer?

I (INTERVIEWER PRINT FULL NAME) /{/{7 ajia et /"{ . C Ln///'a sk
€) 97/22 /o at(time) /) :30 .

" verify that I conducted this mterview on (dat
INTERVIEWER SIGNATURE: %ﬂz@ﬂ_@%&g ~ MOT 004967
© { Coanfideatial - Attormeys® Eyes Onty - -
' Subject to Protective Order in TTAB : : :

Opp. No. 91/161,817
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’ S ANSWER IN THE
SPACE PROV[DED THE SCRIPT IS IN BOLD PRINT. _

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)

'VOICE: This is Sound Number 2 (Sound x 3)
‘VOICE: This is Sound Number 3 (Sound x 3)

VOICE This is Sound Number 4 (Sound x 3)

- VOICE:Now you will hear eiéﬁ bf the sounds again. After you hear each sound there will

be an opportunity for you to tell the interviewer what, if anything, you know about
the sound. : )

VOICE This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

/

SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT »

Sovud Prom Tuternat-
(#He) Ao
(\A/C> A)aﬁtm,j

IF THE RESPONDENT IDENTIFIES THE SOUND BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]"

#Meriaq 0}7 [/HQ_

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Coufidential - Attoraeys* Eyes Only - o - ’ MOT 00496#

Subject to Protective Order in TTAB .
: Opp. Na. 91/161,817
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be.as specific as
possible. If you don’t happen to know what the sound Is, it is okay to say so.

SOUND #2

“VOICE: Please })ress pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? _ ’

A deev bell () Noki fication  Sound
’G}kff Be"> V—‘A‘e"\ O’Dje-&;vij “a C{oor Cﬁ/E) Ua-HAuj

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT -MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: : '

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

: Moﬂ@

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

C;hfs.ie‘ntial - Attorneys’ Eyes Oaly - - :
. Saubject to Protective Order in TTAB MOT 004969
Opp. No. 91/161,817
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VOICE: This is the third sound If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as- specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else? :

Pch Shwedder  (Ale) Penci| Shaugner
(ﬂ/c> ”04’0\4;«3

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that: sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

l\)onQ,

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confideatial - ~Attorneys® Eyes Only -

: Subject to Protective Order in TTAB MOT 004970

Opp. No. 911161817
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VOICE This is the fourth sound. If you happen to know what this sound is, please tell ' me

what it is and what, if anything, you know about it. Please be as specnﬁc as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 - .

VOICE: Please press pause now.

~| company who makes that [ANSWER] or more than one company who madkes that [ANSWER]?

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT-SOUND #4 HERE. PROBE ONCE WITH: Is there anythmg else?

,qu/'o wavn;hj '_5 :jy\_q[ (#/E) /l)o‘?"[tfuj

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A|

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thmkmg of one

Mertorols

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what 1s your job title?

PHW\-‘?O/"C( QLlice

IF FIRE/EMT, ASK:
Is.your position...

1 paid or

2 volunteer?

i(lNTERVIEWERPRINTFULLNAME) }/{av3ard’ M. CL(,’{,.DS{:,’

verify that I.conducted this interview on (date) 7 /22 /2% at(time) F :2X .

INTERVIEWER SIGNATIIRE: MOT 004971
. Subject to Protective Order jn TTAB
Opp. No. 9lll6'l,8l7
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED.- SEAT THE
-RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

| SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and X will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3) -

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

- the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

YOICE: Please press pause no‘_v.'

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

D;a‘l;VF %07/ x ('/O'M,rifkef @"1/:,’7 Mo‘H«I\MB

| IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

| spECIFIC COMPANY IN HIS OR HER ANSWER, ASK: :
1vou said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

| company who makes that [AN: SWER] or moré than one company who makes that [ANSWER]?

S®KC

MOT 004972

E’ Cenfidential - Attormeys® Eyes Only -
j Subjectte Protective Order In TTAS -
: Opp- No. 91/161,817
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

4{}' Ciﬂm/ t)e/)/; C’é'/&g) .K’(Mj‘&r on }w‘uré
)Ol'lal/uf. (A’/E) Uo%\'j

IF THE RESPONDENT IDENTiFIES THE SOUND, BUT DOES NOT -MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound' comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

l_\/dne,

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

| Confidential- Attorneys' Eyes Oaly- MOT 004973

. Subject to Protective Order In TTAB
; Opp. No. 91/161,817
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Pl_easé press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

D out Kuow

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT ' DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

_ Confidentiat - Attorneys® Eyes Onty - MoT 004974

- Subject to Protective Order in TTAB
. Opp. No. 91/161,817
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as -
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 ' % ‘
VOICE: Please press pause now. .

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

2. Wa- Emorsoien radio  (RE) Held bottan
Y'Sow? @12) Drtiaiag |

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: :
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Nothing

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

(ovcections PQr;,p f%m%’_

IF FIRE/EMT, ASK:
Is your position...

1 paid or

2 volunteer?

I INTERVIEWER PRINT FULL NAME) ] SAu0+) \—(éudl&»b{
Catme) /Y

-MOT 004975

verify that I conducted this interview on (date) -

INTER VIEWER S»IGNATURN&;{\ \\\\w

f Confidential - Attorpeys® Eyes Only - ’ .
H Sebject to Protective Order in TTAB
! Opp. No. 91/161,817 ’

H
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then

be asked some quesnons

INTERVIEWER: BEGIN THE CD/T. APE PLAYER. DO NOT READ THE FOLLOWING
| SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
‘| THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED THE SCRIP’I‘ IS IN BOLD PRINT.

. VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.:

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

~ VOICE:Now you will hear each of the sounds again. After you hear each sound there will
be an opportumty for you to tell the mtemewer what, if anything, you kmow about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
p0551ble If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1
VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND. RECORD VERBATIM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

In‘}’r@cjud‘{’l‘ov; ‘ “{'D : @fojrc{m CAIE)AL’H'-:?

JIF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

| SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

: company who makes that [ANSWER] or more than one e company who makes that [ANSWER]?

MI ero Soifv'/ M,/ wc{’oufj

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

’ Coafidential - - Afterneys’ Eyes Only -
v Subject (o Pretective Order in TTAB
H Opp.No. 91/161,817

- MOT 004976
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and ‘what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

- SOUND #2

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

4 door bell (#E) Kothing

IF- THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER,' ASK:
| You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

/(/04/44'
o

INTERVIEWER: PRESS PAUSE TO RESUME CD/T APE

; Coafidential - Attoracys’ Eyes Oaty - MOT 004977

Subject to Protective Order in TTAB
i Opp. No. 91/161,817
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VOICE: This is the third sound. If yoh héppen to know what this sound is, please tell me
what it is and" what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT :
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

# Squ (74/6) Jometds besie. Sira ed
GQCvoss j«eﬂuf.)‘j/fke C‘tjgz//Q

(AE) Ny
(#E) 7Hey

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ' . :
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

/\)oﬂzwj

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

{lorneys Byes Onty. -

A,
! Subject 0 Protective .
L e e rderta TTAR MOT 004978
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know -about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so. -

SOUND #4
| —1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. . PROBE ONCE WITH: Is there anything else? ’

Z/ow é‘f/][{r7 Soong/ (747/6') }'Z:'c_mfléne_'kaz
(#le) k)a*HMv:j | |

IF THE RESPONDENT IDENTIFIES THE 'SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [AN SWER] or more than one company who makes that [ANSWER]?

Mﬂ‘"ﬁ?v‘@/q

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

Efc&jt\ﬁ‘{r /R“’“Mc!tcc‘

IF FIRE/EMT. ASK:

Is your pgsition. ..
@aid or

2 volunteer?

I (INTERVIEWER PRINT FULL NAME) ﬂawjm{— . Cl, !:‘fsk 0
verify that I conducted this interview on (date) fiﬁ/ﬁ_ /. é at (time) _&_ﬁ AM

INTERVIEWER SIGNATURE:WM?)@J M. W . MOT 00497

afideatial - Attormeys' Eyes Oaly - ’
sject to Protective Order Ia TTAB ’
Opp. No. 91/161,817
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then

" be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE-VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE
SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

YOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

‘ 1nd1v1dual]y, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x' 3)
VOICE: This is Sound Number 2 (Sound x 3)
YOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x.3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, u’ anything, you know about

the sound
VOICE: This is the first sound. If you happen to know what this sound i is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else? .

Bejiw\iw o 3“(‘6»¢‘\’~u on. Cong U‘i‘e :

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER AN SWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thmkmg of one|

company who makes that [ANSWER] or more than one company who makes that [ANSWER]? .

1/\}1‘ u.c{\om 5

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Cuf idential - Attoraeys® Eyes Ody -
{ Subject te Protective Order in TTAB
N Opp. Ne. 91/161,817

MOT 004980
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t bhappen to know what the sound is, it is okay to say so.

SOUND #2

YOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT |-
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

"4 DOO\/‘]OQ—)/, (ﬂ'l<{> Nﬁi—t"““j

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

' SPECIFIC COMPANY IN HIS OR HER ANSWER; ASK: .
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Mo S rmfrjé)co/ CaM61QVLj

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

fidential - Aftoroeys' Eyes Onty - .
: g::];:::o Protective Order ia TTAB MOT 00498]
Opp. No. 91/161,817



VOICE: This is the third sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about jt. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please Press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

Prinds g caleoletor (M) Mottiny

% CO_SI‘O ' i

I_NTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Conﬁdenﬁaj- Att
. Orneyy*
| Sbiectto Protectve grae i Oty - MoT 09494,

erin TTAR
Opp. No._ 161,817




IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title? .
_C“Pa}t ce Oﬁc’r_q v

IF FIRE/EMT, ASK-
Is your pesition. .. ;
1 paid or
2 volunteer?

T(INTERVIEWER PRINT FULL NAME) /. ve « Clo)ost -
(tme) /:/S"

verify that I condusted this interview o (date)_09/02 105 4

: Counfidentiat - Atterneys’ Eyes Onl-y -
! Subject to Pretective Orderia TTAB
: t - Opp. No. 91/161,817 .

~_INTERVIEWER SIGNATURE: /. / Lo MOT 004983
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam gomg to-have you listen to a few recorded sounds. You will then

~ be asked some questions.

lNTERVIEWER. BEGIN THE-CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE _

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

mdwndually, and X will ask if you can identify the sound. .

VOICE: Thls is Sound Number-1 (Sound x3)
_VOICE: This is Sound Number 2 (Sound x 3)
- VOICE: This is Sound Number 3 (Sound x 3)

VOICE: This is Sound Number 4 (Sound x 3)

" VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE This is the first sound. If you happen to know what this sound is, please tell me.
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happén to-know vwhat the sound is, it is okay to say so.

SOUND #1 '

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else? .

‘ﬂvn Q CLom u’f'{r ©onN (ﬁ/E)/-)a‘ﬂuvj

IF THE RESPONDENT IDENTIFIES. THE SOUND, BUT DOES NOT IVIENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a JANSWER: FROM ABOVE]. Are you thinking. of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?
Ma'CroSaJ:‘?r M/"LJ@‘*’S '

N
I

]NTERVIBWER_ PRESS PAUSE TO RESUME CD/T APE

{ Coufidentiat - Aluw.eyt Eycs Oaly - . . B :
; s...j.a...n..«.,v.om’:n'i’n | MOT 004984
i Opp. No. 91/561,817 . . ‘




VOICE: Please press pause now.

12— | ’D)——'_(O%

VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you- know about it. Please be as specific as .
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2 -

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONEE WITH: Is there anything else?

A C[,Oor. bell @/E> 4}9+%\,'ﬁ

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: N 4
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]}?

/l/ﬂne,

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

CERN

. Coafidential - Attormeys® F; : Oaly - ] !
; Sobject to Protective Order 1n TTAB ' MOT 004985
. Opp. No. S1/161,817



VOICE: This is the third sound. If you happen_to.know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

. INTERVIEWER: PRESS PAUSE AND RECORD VERBATH\/I WHAT THE RESPONDENT |
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else? '

Old calevditar (Ble) Wothing

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: .
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one;

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

'/ljau«e,

INTERVIEWER:_PRESS PAUSE TO RESUME CD/TAPE

" Confideatial - Attormeys® Eyes Oaly -
- Subject to Protective Order in TTAB MOT 004986

Opp. No. 917161,817
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me.

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

p'

VOICE: Please press pause now.

| INTERVIEWER: PRESS PAUSE AND RECORD VERBAm WHAT THE RESPONDENT

SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

o? wax,’ radjo call Buoton @/c’:) A)a%é;‘nj

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than ope company who makes that [ANSWER]?

./l/escf..e/

. INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

Tiveono. [ Povavedic

IF FIRE/EMT. ASK:

-Is your position. ..

aid or
2 volunteer?

1 (INTERVIEWER PRINT FULL NAME)MI\J Heedl /“b?’

veérify that I conducted-this interview on (date) 7 /7 108 at (time) 2 -3 ).

. Coafidentiai - Attorneys’ Eyes Only -
Swebject to Protective Order in TTAB
Opp. No. 91/161,817

INTERVIEWER SIGNATURE: <X s \N\\&&o&ux\g ~ MOT 004987

-pe
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE H\ITERV[EWED. SEAT THE
RESPONDENT. SAY: I am going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

- VOICE: You are going to hear four sounds one after another. Yoﬁ will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and X will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
- VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
'VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again. After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about

the soul_ld.

VOICE: This is the first sound. If you happen to know what‘v this sound is, please tell me
what it'is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1
VOICE: Please press pausé\ now.

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

T—vrn].,_;j o a Gpm))u‘!‘e'r‘
G/f) Mm‘i\?vxj i

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

| SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

' company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

BT Wikdows

INTERVIEWER_ PRESS PAUSE TO RESUME CD/TAPE
- ;' Confideatial - Attorncys’ Eyes Oanly -
°  Swubject to Protective Order in TTAB .
Opp. No. 91/161,817

MOT 004988
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now.

|IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

-. ‘/4 C{?orbe” Cﬂ/E) UﬂFHL"Kj

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

L)p we-

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

- ¢ Confidential - Allornéys' Eyes Oaly - .
! Subject to Protective Order is TTAB . MOT 004989

Opp- No. 91/161,817
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as-
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

| NTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

| Don ,‘7" knou)

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: . 4
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or moré than one company who makes that [ANSWER]?

1

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confidential - Attormeys® Eyes Oaly - :
i Sabject to Protective Order in TTAB MOT 00499¢
.o OP?.NO. 91/161,817



: Subject to Protective Order im TTAB
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know abeut it. Please be as specific as
possible. If you don’t happen to know what the sound s, it is okay to say so.

SOUND #4 | | “
VOICE: Please press pause now. ‘ g T L’

| INIERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? - |

Oé?/ffce_ f‘ho".\Q——; S"[Lor<l— r‘:;v:j‘@/g)

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT .l\'IENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: : :
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [AN SWER]?

I Cay f7L e W\_L—L\/'

' IN’I'ERVIEWER: PRESS PAUSE TO RESUME CD/T. APE.

‘Finally, what is your job title?

ﬁrﬁ§—}jkhr //DQMMJ! &

IF FIRE/EMT, ASK:
Is your position. ...
aid or
2 volunteer?

T(NTERVIEWER PRINT FULL NAME) qu'a.,e{r' M. Cl;o.,,'f;k,‘

verify that I conducted this interview on (date) O / 02 /OX at(time) / :50.

'INTERVIEWER SIGNATURE: ),

I Confidential - Attorncys’ Eyes Oaly -~ -

Opp. No. 91/161,817
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then

“be asked some, questions.

>

SPACE PROVIDED. THE SCRIPTIS IN BOLD PRINT.

VYOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3)
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

~ VOICE: Now you will hear each of the sounds a
be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.
VOICE: This is the first sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

VOICE: Please press pause now.

gain. After.you hear each sound there will

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

&M/f)u'{-ef' : j‘l‘ow“"s UP_ + on. (‘F}/E) A[o‘l’LL:j

IF- THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
| SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANS
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

(#l) Moty

WER FROM ABOVE]. Are you thinking of one

T Windows ¥ P (’L}/E) Wi udows ﬂ///“’”‘“’”\

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

; Coafideatial - Attoraeys® Eyes Oaly- -
! Subject to Pretective Order ia TTAB
: Opp. No. 91/161,817

MOT 004992
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #2
YOICE: Please press pause now.

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

74 door bell @/E) ’d"tﬂ‘_ " vj

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: .
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]}?

D&‘n ’7L k""‘o‘*)

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

< . Confideatial - Aftorneys’ Eyes Only - )
! Sebject to Protective Onder s el - MOT 004993
; Opp. Ne. 91/161,817 -



i ' v . -3 _ '
| | 210
- VOICE: This is the third sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know.about it. Please be as specific as -
possible. If youdon’t happen to know what the sound is, it is okay to say so.

SOUND #3
VOICE:.I.’legs'e press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM ‘WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

| _//':j)‘m. +o f‘/ﬁﬁf; u[:. a IDocd“ Cﬁ/g).ﬁfj"ﬂm‘fj
‘03C q";"‘" oV —Hj“ V‘Wlt} (’9/5) U¢+Af',j

IF THE RESPONDENT IDENTIFIES THE SOUND, BU'f DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ‘
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

1/0".'(’0 /‘{erc_ur7 %Kj:‘ue_ en a F«Vﬁ"&ov& bacﬁ*

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

. Conﬁae.ﬁal-mwnys;cy? :)_:l:l; ) -
) i Protective Order in
S o o, SUI61817 MOT 004994
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+ VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #4 . ‘ _
VOICE: Please press pause now. ' q '

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE -RESPONDENT
SAYS ABOUT. SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? :

Doy\ '-4— kwu)

~

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: .
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking " of one

| company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

_Finally, what is your job title? -

?oura MQ_J e

IF FIRE/EMT, ASK:

Is your position...
( : ;;aid or
. ~olunteer?

'I(II;ITERVIEWERPRH\ITFULL NAME) M a,ﬁ@gfr M. (’Lﬁl,"psk;.‘

verify that I conducted this interview on (date) 99 /22 /X at (time) 5 o
" INTERVIEWER SIGNATURE: _ m,am,;(’ M,( e lw&dmkﬁ MOT 004995

i i: o Ouly -
i Coafidential - Attorncys Ey.u

i Subject to Protective Order in TTAB

: 61,817

Opp. No. 91/161,8 A )
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TAKE THE RESPONDENT .SOMEWHERE PRNATE TO BE INTERVIEWED. SEAT THE
- RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then, -

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING

SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE

- | THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE
.| SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT. _

VOICE: You are going to hear four sounds one after another. You will hear each sound
three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if Yyou can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3) . .
VOICE: This is Sound Number 2 (Sound x 3) h
VOICE: This is Sound Number 3 (Sound x 3)

" VOICE: This is Sound Number 4 (Sound x 3)

B VOICE:Now_you will hear each of the sounds again. After you hear each sound there will
' be an opportunity for you to tell the interviewer what, if anything, you know about

the sound.

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1 -
VOICE: Please press pause now.
INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT_'I‘HE RESPONDENT

SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

4

./40[‘ Souwcl. 4‘0 jo. Oi’lll'hQ "Comfg?[‘ek‘
(nf) Uam:uj | R

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

'SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ;
You said that sound comes from a- [ANSWER FROM ABOVE]. Are you thinking of one

-} company who makes that [ANSWER] or more than one company who makes that [ANSWER]? .

.M'K ouw S

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

! Confidential - Attorneys® Eyes Ouly -
i Subject te Protective Order ia TTAB
; Opp. No. 91/161,817 :

-MOT 004996
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #2
VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE -RESPONDENT
SAYS ABOUT SOUND #2 HERE. "PROBE ONCE WITH: Is there anything else?

A deor bell (#E) Aothing

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?
/1/0 /)4 /(CU/Ql/ &747

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

’ Confidentist - Attorpeyy:

. Soul Beys’ Eyes Oaly - : !

: Subject 0 Protective Order,i: T;.Ayl! ’ MOT 004997
Opp. Na. /161,817
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me
* what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

Pafmr Skre4der Cﬂ/g) /‘/o'/%fu:j

IF THE RESPONDENT IDENTIFIES THE SOUND, . BUT DOES NOT MENTION A
| SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK- |

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than oge company who makes that [ANSWER]?

- Nene

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

- "Confidential - Attoroeys® Eyes Only - : MOT 004998

. Subject to Protective Order inTTAB
: Opp. No. S1161.817
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ppen to know what this sound is, please tell me

you know about it. Please be as specific as
tis okay to say so.

VOICE: This is the fourth sound. If you ha
what it is and what, if anything;
possible. If you don’t happen to know what the sound is, i

SOUND #4 ~ C‘r ci
VOICE: Please press pause now. | ' |

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE.  PROBE ONCE WITH: Is there anything else?

_Don l-)L kbqu

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENT'ION A

SPECIFIC COMPANY:.IN HIS OR HER ANSWER, ASK: ,
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

| company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

Phermedic /B fipher

IF FIRE/EMT, ASK:
Is your position... .

‘aid or Pawa w\.ec/ I‘C‘—
olunteer? /T:,‘ref,j Ier

I (INTERVIEWER PRINT FULL NAME) g (h%gfefi’ H Gl'lelp'll)ﬁ'kl .

verify that I conducted this interview on (date) 97 / ©2 /OF" at (time) L/ 257

7 X CIM’,’”A;L | MOT 004999

‘ Coafideatial - Attorneys® Eyes Oaly -
1 Subject to Protective Order in TTAB
f Opp. No. 91/161,817 ’

INTERVIEWER SIGNATURE:
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TAKE THE RESPONDENT SOMEWHERE PRIVATE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: Iam going to have you listen to a few recorded sounds. You will then

be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’S ANSWER IN THE

SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

-VOICE: You are going to hear four sounds one after another. You will hear each sound
- three times. After you have heard all four sounds, you will then hear each sound

individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3) -
VOICE: This is Sound Number 2 (Sound x 3)
VOICE: This is Sound Number 3 (Sound x 3)
VOICE: This is Sound Number 4 (Sound x 3)

* VOICE: Now you will hear each of the sounds again. After you héarveach sound there will
be an opportunity for you to tell the interviewer what, if anythmg, you know about

the sound
| VOICE Thls is the first sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #1

" VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

M@;«ﬂc”; pews prograv - orld s
TE | le

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?
Cliawne] 5 or 7 HABc- B

; ( A=) /\/ﬁ?]/u7

INTERVIEVVEK PRESS PAUSE TO RESUME CD/TAPE

- Cc-ﬁdz-lhl - Attorncys’ Eyes Only -
‘ Subject to Protective Order.in TTAB
Opp- No. 91/161,817

MOT 005000
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #2 ' .
VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT |
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anytbing else? |

# dvorbell (74/6) )\),yHA..Aj
/waaé;/f.rekvst

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]? {. -

MO(/(A-Q/

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Conﬁdennxl - Attorpeys* Eyes Outy - T MOT 005001

: Subject to Protective Order in TTAB
Opp. No. 91/161,817
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VOICE: This is the third sound. - If you happen to. know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say-so.

SOUND #3

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE. PROBE ONCE WITH: Is there anything else?

. 50M&MQ 4‘? .( ““("o: S‘{‘GV‘J‘Q ,qu,)Mw%P
. Cﬁ)&) 74- S'vv_m{l_ e‘_‘jiuz_ CA/@)A;JM‘U_,S_

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

| You said that sound comes from.a [ANSWER FROM ABOVE]. Are you thinking of one
" | company who makes that [ANSWER] or more than one company. who makes that [ANSWER])?

- Nowa_

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

,;' Cc;nﬁdc-tial - Attorneys’ Eyes Oaly - -
: Subject to Protective Order in TTAB MOT 005002

 Opp. No. 91/161,817
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it.- Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 : o C}( Ci
VOICE: Please press pause now. o a

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT] -
-SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? .-

Dou't Fuow

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT IVIENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE] Are you tbmlcmg of one

. -company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

]N'I'ERVIEWER‘ PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

}:I‘VQ ’;--’j;\"‘ew - FCNC\ mec/}'c.

IF FIRE/EMT, ASK:
Is your position. ..
aid or
2 volunteer?

I (NTERVIEWER PRINT FULL NAME) /C[m, greX— /L/ OL//psf
. verify that I conducted this interview on (date) G / 2 /25 at (time) 2 : o 7 .

INTERVIEWER SIGNATURE: , aﬂﬁm/f/[/ e L,&/z‘,é,_ ) ~ MOT 005003

"" Confideatial - Attorneys® Eyes Only -
t  Subject to Protective Order in TTAB
Opp- No. 9!/]6!,.!7




